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Janki Devi Memorial College 

Students Feedback Analysis 

(2022-2023) 
 

 

 

The Feedback form was circulated among students of all the years. The Form had 5 

sections: 

Section-1: NEP (Only for I year students)                            

Section-2: Contribution/Relevance of Curriculum  

Section-3: College Infrastructure 

Section-4: Student Support 

Section-5: Opportunities  

 

Here we provide detailed analysis of each section. 

 

 

 

ANALYSIS 

 

PART I: DIAGRAMMATIC REPRESENTATION  

 

Page 2 

PART II: SUMMARY OF AVERAGE SCORES-  

QUESTION WISE AND OVERALL 

 

Page 47  

 

 

 

 

 

 

 



 
 

2 
 

 

Part I: Diagrammatic Representation 

 

 
Percentage distribution of overall scores as given by Students 

 

 

Overall score for a question 

in percentage 

Average score 

(Range) 

No. of students Percentage of 

students 

>=80%   (Excellent)  >=3.2 out of 4 670 38.7% 

60-80%   (Good)  >=2.4 to 3.2 637 36.8% 

50-60%   (Satisfactory) >=2 to 2.4 227 13.1% 

40-50%   (Average) >1.6 to 2 125 7.2% 

Less than 40%  

 (Below aaverage) 

<=1.6 71 4.1% 
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Section 1: Feedback related to NEP (For First Year Students only) 

569 Responses 

 

Q-1: Acquiring Skills and knowledge by studying Value Addition Courses, Skill 

Enhancement Courses and Ability Enhancement Courses 
 

 

Responses No. of Students 

Excellent 184 

Very Good 203 

Good 129 

Average 49 

Below Average 4 
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Q-2: Increase in employment opportunities by taking up two disciplines as Major 

and Minor 
 

Responses No. of Students 

Excellent 157 

Very Good 200 

Good 163 

Average 45 

Below Average 4 
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Q-3 Improved communication skills, especially professional communication through Skill 

Enhancement Courses 

 

Responses No. of Students 

Excellent 176 

Very Good 201 

Good 134 

Average 53 

Below Average 5 
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Q-4: Improved writing skills through AECs and SECs 

 

Responses No. of Students 

Excellent 158 

Very Good 194 

Good 157 

Average 52 

Below Average 8 
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Q-5:  Knowledge of IT tools through Skill Enhancement Courses 

 

 

Responses No. of Students 

Excellent 144 

Very Good 163 

Good 188 

Average 60 

Below Average 14 
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Q-6: Value addition and personality development through the VACs 
 

 

Responses No. of Students 

Excellent 184 

Very Good 197 

Good 139 

Average 40 

Below Average 5 
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Q-7: Contents of EVS course to help  acquiring environment friendly attitude 

 

 

Responses No. of Students 

Excellent 292 

Very Good 179 

Good 81 

Average 14 

Below Average 3 
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Q-8: Choices provided for studying AEC, SEC and VAC 

 

 

 

Responses No. of Students 

Excellent 174 

Very Good 161 

Good 151 

Average 64 

Below Average 19 
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Section 2- Contribution/Relevance of Curriculum to 

 

Q 1. Applicability of concepts 

 

Responses No. of Students 

Excellent 547 

Very Good 682 

Good 420 

Average 72 

Below Average 9 
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Q 2. Entrepreneurship/Research 

 

 

Responses No. of Students 

Excellent 428 

Very Good 604 

Good 499 

Average 175 

Below Average 24 
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Q 3. Values and Ethics 

 

 

Responses No. of Students 

Excellent 635 

Very Good 620 

Good 393 

Average 78 

Below Average 4 
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Q 4. Analytical and critical thinking 

 

 

Responses No. of Students 

Excellent 545 

Very Good 633 

Good 445 

Average 97 

Below Average 10 
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Q 5. Preparation for higher studies/employment 

 

 

Responses No. of Students 

Excellent 523 

Very Good 605 

Good 435 

Average 141 

Below Average 26 
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Section 3- College Infrastructure 

 

 

Q 1. Classroom Facilities 

 

Responses No. of Students 

Excellent 612 

Very Good 607 

Good 388 

Average 104 

Below Average 19 
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Q 2. Library Facilities 

 

 

Responses No. of Students 

Excellent 1019 

Very Good 470 

Good 202 

Average 33 

Below Average 6 
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Q 3. Canteen 

 

 

Responses No. of Students 

Excellent 280 

Very Good 392 

Good 563 

Average 365 

Below Average 130 
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Q 4. Washrooms 

 

 

Responses No. of Students 

Excellent 461 

Very Good 527 

Good 494 

Average 197 

Below Average 51 

 

 
 

 

 

 

 



 
 

20 
 

 

 

Q 5. Drinking Water 

 

 

Responses No. of Students 

Excellent 441 

Very Good 497 

Good 484 

Average 236 

Below Average 72 
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Q 5. Computer Labs 

 

 

Responses No. of Students 

Excellent 759 

Very Good 565 

Good 344 

Average 49 

Below Average 13 
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Q 6. Internet Facilities 

 

 

Responses No. of Students 

Excellent 404 

Very Good 396 

Good 519 

Average 254 

Below Average 157 
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Q 7. Language Labs 

 

 

Responses No. of Students 

Excellent 497 

Very Good 496 

Good 577 

Average 133 

Below Average 27 
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Q 8. Recording Studio 

 

Responses No. of Students 

Excellent 621 

Very Good 511 

Good 490 

Average 92 

Below Average 16 
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Q 9. Disabled Friendly Facilities (ramps, braille signage, tactile paths etc.) 

 

 

Responses No. of Students 

Excellent 840 

Very Good 508 

Good 329 

Average 43 

Below Average 10 
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Q 10. Environment Friendliness of College facilities 

 

 

Responses No. of Students 

Excellent 1124 

Very Good 371 

Good 202 

Average 29 

Below Average 4 
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Q 11. Website 

 

Responses No. of Students 

Excellent 683 

Very Good 617 

Good 352 

Average 64 

Below Average 14 
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Q 12. Sports Facility 

 

 

Responses No. of Students 

Excellent 676 

Very Good 575 

Good 386 

Average 80 

Below Average 13 
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Section 4- Student Support 

 

 

Q 1. Your experience of the Admission Process to the Programme you have 

Enrolled in 

 

Responses No. of Students 

Excellent 682 

Very Good 612 

Good 364 

Average 57 

Below Average 15 
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Q 2. Usefulness of Orientation Programme of Department 

 

 

Responses No. of Students 

Excellent 654 

Very Good 639 

Good 362 

Average 62 

Below Average 13 
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Q 3. Usefulness of Orientation Programme of the College 

 

Responses No. of Students 

Excellent 670 

Very Good 613 

Good 382 

Average 59 

Below Average 6 
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Q 4. Experience with the Non-teaching Staff 

 

 

 

Responses No. of Students 

Excellent 569 

Very Good 622 

Good 422 

Average 95 

Below Average 22 
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Q 5. Medical facilities 

 

Responses No. of Students 

Excellent 590 

Very Good 598 

Good 453 

Average 74 

Below Average 15 
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Q 6. Counseling Facility and College Counsellor 

 

 

Responses No. of Students 

Excellent 584 

Very Good 590 

Good 428 

Average 108 

Below Average 20 
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Q 7. Fee Assistance by college 

 

 

Responses No. of Students 

Excellent 493 

Very Good 580 

Good 509 

Average 129 

Below Average 19 
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Q 8. Mentor- Mentee system 

 

Responses No. of Students 

Excellent 551 

Very Good 547 

Good 464 

Average 137 

Below Average 31 
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Q 9. Grievance Redressal Mechanism  

 

Responses No. of Students 

Excellent 508 

Very Good 563 

Good 530 

Average 115 

Below Average 14 
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Q 10. Functioning of Student Faculty Meetings 

 

Responses No. of Students 

Excellent 584 

Very Good 555 

Good 478 

Average 97 

Below Average 16 
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Section 5- Opportunities 

 

Q 1. Research opportunities 

 

 

Responses No. of Students 

Excellent 535 

Very Good 564 

Good 477 

Average 119 

Below Average 35 
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Q 2. Add-on Courses 

 

Responses No. of Students 

Excellent 595 

Very Good 584 

Good 434 

Average 100 

Below Average 17 
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Q 3. Extra Curricular Activities 

 

 

Responses No. of Students 

Excellent 652 

Very Good 581 

Good 383 

Average 98 

Below Average 16 
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Q 4. Extension Activities 

 

 

Responses No. of Students 

Excellent 561 

Very Good 598 

Good 457 

Average 98 

Below Average 16 
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Q 5. Clubs and Societies 

 

 

Responses No. of Students 

Excellent 751 

Very Good 534 

Good 369 

Average 66 

Below Average 10 
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Q 6. Placement Opportunities 

 

 

Responses No. of Students 

Excellent 411 

Very Good 513 

Good 529 

Average 216 

Below Average 61 
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Q 7. Internship Opportunities 

 

Responses No. of Students 

Excellent 441 

Very Good 520 

Good 505 

Average 204 

Below Average 60 
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Q 8. Holistic/Personality Development opportunities 

 

Responses No. of Students 

Excellent 531 

Very Good 570 

Good 493 

Average 104 

Below Average 32 
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PART II: SUMMARY OF AVERAGE SCORES-  

QUESTION WISE AND OVERALL 

 

Students’ Feedback 2022-2023     

(AVERAGE SCORE: 2.9 out of 4) 

Sl. 

No. 
Questions Average

SCORE 

OUT 

OF 4 

No. of 

responses 

less than 

minimum 

critical 

value  

Analysis* 

Section-1: NEP (was open for Ist Year Students only)  Total no. of responses: 569 

1. Acquiring Skills and knowledge by studying Value Addition 

Courses, Skill Enhancement Courses and Ability 

Enhancement Courses 

2.9 4 Area of Good performance 

2. Increase in employment opportunities by taking up two 

disciplines as Major and 
Minor 

2.8 4 Area of Good performance 

3. Improved communication skills, especially professional 

communication through Skill Enhancement Courses 
2.9 5 Area of Good performance 

4. Improved writing skills through AECs and SECs 2.8 8 Area of Good performance 

5. Knowledge of IT tools through Skill Enhancement Courses 2.6 14 Area of Good performance 

6. Value addition and personality development through the 

VACs 
2.9 5 Area of Good performance 

7. Contents of EVS course to help acquiring environment 

friendly attitude 
3.3 3 Area of appreciation 

8. Choices provided for studying AEC, SEC and VAC 

  

2.7 19 Area of satisfactory 

performance 

Section-2: Teaching Learning Total no. of responses: 1730 
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Sl. 

No. 
Questions Average

SCORE 

OUT 

OF 4 

No. of 

responses 

less than 

minimum 

critical 

value  
(less than 

1)  

Analysis 

9. Extent of coverage of syllabus in the class 3.6 04 Area of appreciation 

10. Teachers' preparedness for the classes 3.1 05 Area of Good performance 

11. Communication skills of teachers 3.3 4 Area of appreciation 

12. Teachers' approach to teaching 3.1 5 Area of Good performance 

13. Fairness/transparency of the internal evaluation process 3.0 11 Area of Good performance 

14. Discussion of your performance in Assignments/Tests by 

teachers 
2.9 27 Area of Good performance 

15. Internships, student exchange/ field visit opportunities 

provided by college 
2.6 86 Area of Satisfactory 

performance 

16. Contribution of Teaching and Mentoring process in 

cognitive, social and emotional growth 
2.8 31 Area of Good performance 

17. Opportunities provided by college to learn and grow 3.0 14 Area of Good performance 

18. Teachers inform you of your expected competencies, course 

outcomes and programme outcomes 
2.9 28 Area of Good performance 

19. Teachers do Necessary follow-up of an assigned task to you 3.0 18 Area of Good performance 

20. Use of examples and applications by teachers to illustrate 

concepts 
3.0 14 Area of Good performance 

 

  

Sl. 

No. 
Questions Average

SCORE 

No. of 

responses 

less than 

Analysis 
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OUT 

OF 4 
minimum 

critical 

value  
(less than 

1) 

21. Teachers help in Identification of your strengths and 

encourage you with providing right level of challenges 
2.8 56 Area of Satisfactory 

performance  

22. Teachers are able to Identify your weaknesses and help you 

to overcome them 
2.7 57 Area of Satisfactory 

performance  

23. Institution makes efforts to engage students in the 

monitoring, review and continuous quality improvement of 

the teaching learning process 

2.9 16 Area of Good performance 

24. Use of student centric methods, such as experiential 

learning, participative learning and problem solving 

methodologies for enhancing learning experiences 

2.8 26 Area of Good performance 

25. Teachers' encouragement to participate in extracurricular 

activities 
2.9 33 Area of Good performance 

26. Institution/ teachers effort to inculcate soft skills, life skills 

and employability skills to make you ready for the world of 

work 

2.9 32 Area of Good performance 

27. What percentage of teachers use ICT tools such as LCD 

projector, Multimedia, etc. while teaching. 

2.5 180 Area of Good performance 

28. Overall quality of teaching-learning process in JDMC 3.2 10 Area of appreciation 

 

Section-3: Contribution/Relevance of Curriculum to 

29. Applicability of concepts 3.0 9 Area of Good performance 

30. Entrepreneurship/Research 2.7 24 Area of Good performance 

31. Skill Building 2.9 11 Area of Good performance 

32. Values and Ethics 3.0 4 Area of Good performance 

Sl. 

No. 
Questions Average

SCORE 

No. of 

responses 

less than 

Analysis 
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OUT 

OF 4 
minimum 

critical 

value  
(less than 

1) 

33. Analytical and critical thinking 2.9 10 Area of Good performance 

34. Preparation for higher studies/employment 2.8 26 Area of Good performance  

Section 4: College 

Infrastructure                                                                                                                                                                                     

                                                                      

35. Classroom Facilities 3.0 19 Area of Good performance 

36. Library Facilities 3.4 6 Area of appreciation 

37. Canteen 2.2 130 Area of concern 

38. Washrooms 2.7 51 Area of Good performance 

39. Drinking Water 2.6 72 Area of Good performance 

40. Computer Labs 3.2 13 Area of appreciation 

41. Internet Facilities 2.4 157 Area of Satisfactory 

performance 

42. Language Labs 2.8 27 Area of Good performance 

43. Recording Studio 2.9 16 Area of Good performance 

44. Disabled Friendly Facilities (ramps, braille signage, tactile 

paths etc.) 

3.2 10 Area of appreciation 

45. Environment Friendliness of College facilities 3.5 4 Area of appreciation 

46. Website 3.1 14 Area of Good performance 

47. Sports Facility 3.1 13 Area of Good performance 

Sl. 

No. 

Questions Average No. of 

responses 

Analysis 
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SCORE 

OUT OF 

4 

less than 

MVC  

Section-5: Student Support 

48 Your experience of the Admission Process to the Programme 

you have Enrolled in 

3.1 15 Area of Good performance 

49 Usefulness of Orientation Programme of Department 3.1 13 Area of Good performance 

50 Usefulness of Orientation Programme of the College 3.1 6 Area of Good performance 

51 Experience with the Non-teaching Staff 2.9 22 Area of Good performance 

52 Medical facilities 3.0 15 Area of Good performance 

53 Counseling Facility and College Counsellor 2.9 20 Area of Good performance 

54 Fee Assistance by college 2.8 19 Area of Good performance 

55 Mentor- Mentee system 2.8 31 Area of Good performance 

56 Grievance Redressal Mechanism 2.8 14 Area of Good performance 

57 Functioning of Student Faculty Meetings 2.9 16 Area of Good performance 

Section-6: Opportunities provided by the college 
   

58 Research opportunities 2.8 35 Area of Good performance 

59 Add-on Courses 3.0 17 Area of Good performance 

60 Extra Curricular Activities 3.0 16 Area of Good performance 

61 Extension Activities 2.9 16 Area of Good performance 

62 Clubs and Societies 3.1 10 Area of Good performance 

63 Placement Opportunities 2.6 61 Area of Satisfactory 

performance  

64 Internship Opportunities 2.6 60 Area of Satisfactory 

performance 

65 Holistic/Personality Development opportunities 2.9 32 Area of Good performance 
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**Criteria for Analysis 

Average score for a 

question in percentage 

Average score 

(Range)  

Analysis 

>=80%  >=3.2 out of 4 Area of Appreciation 

60-80%  >=2.4 to 3.2 Area of Good performance 

50-60% >=2 to 2.4 Area of Satisfactory 

performance 

40-50% >1.6 to 2 Area of Concern 

Less than 40% <=1.6 Area of Serious Concern 

If number of responses below minimum critical value is >= 3% of total responses,  

the rating of analysis moves one step down. 

 

If number of responses below minimum critical value is >= 10% of total responses,  

the rating of analysis is “Area of Concern” irrespective of average score. 

 

 

 

 

 

 

 

 

 

 

Dr. Shilpa Chaudhary                           Prof Payal Nagpal                        Prof Swati Pal 

Prof Ruby Bhardwaj                                 

Convenors, Feedback Committee      IQAC Coordinator                        PRINCIPAL   

 

 


