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Part I: Diagrammatic Presentation

Percentage distribution of overall scores as given by Parents

Percentage distribution of overall scores as given by Parents
Overall score given by
Parents (Range) No. of Parents Percentage of Parents
>=3.2 out of 4 368 30.5%
>=2.8 to 3.2 269 22.3%
>=2.4 to 2.8 161 13.3%
>=2 to 2.4 231 19.1%
<2 178 14.7%



1. How frequently do you visit the college website?

Responses No. of Students
Always 145

Sometimes 403

Often 263

Rarely 270

Never 126



2. Please rate the college website.

Responses No. of Students
Excellent 295

Very Good 382

Good 421

Average 99

Below Average 10



3. Please rate the orientation/mentoring sessions held for parents.

Responses No. of Students

Excellent 244

Very Good 349

Good 455

Average 126

Below Average 33



4. Teaching learning process of the college

Responses No. of Students
Excellent 328

Very Good 399

Good 405

Average 68

Below Average 7



5. ICT facilities and e-resources of the college

Responses No. of Students
Excellent 295

Very Good 428

Good 396

Average 81

Below Average 7



6. Library facilities of the college.

Responses No. of Students
Excellent 426

Very Good 383

Good 331

Average 59

Below Average 8



7. Sports facilities of the college.

Responses No. of Students
Excellent 317

Very Good 403

Good 408

Average 69

Below Average 10



8. College infrastructure

Responses No. of Students
Excellent 425

Very Good 401

Good 307

Average 65

Below Average 9



9. Academic environment of the college.

Responses No. of Students
Excellent 413

Very Good 401

Good 336

Average 52

Below Average 5



10. Co-curricular and Extra-curricular opportunities provided by the
college

Responses No. of Students
Excellent 354

Very Good 418

Good 357

Average 69

Below Average 9



11. Contribution of the college to confidence building and personality
development of your ward is:

Responses No. of Students
Excellent 329

Very Good 409

Good 374

Average 77

Below Average 18



12. Contribution of the college towards skill enhancement of your ward is:

Responses No. of Students
Excellent 325

Very Good 394

Good 391

Average 87

Below Average 10



13. How approachable are the college authorities?

Responses No. of Students
Extremely approachable 273

Easily approachable 523

Moderately approachable 284

Not sure 110

Not approachable 17



14. Please rate the role of the college in the overall development of your
ward.

Responses No. of Students
Excellent 318

Very Good 437

Good 375

Average 64

Below Average 13



15. Do you feel that the college ensures physical safety of your ward?

Responses No. of Students
Always 610

Often 382

Sometimes 174

Rarely 30

Never 11



16. How do you rate the mentoring provided to your ward?

Responses No. of Students
Excellent 341

Very Good 395

Good 387

Average 75

Below Average 9



17. Would you recommend this college to your family and friends?

Responses No. of Students
Yes 917

No 55

May be 235



18. Would you like to join the Internal Quality Assurance Cell (IQAC) as a
parent representative?

Responses No. of Students

Yes 384

No 446

Would like to know more about IQAC 377



PART II: SUMMARY OF AVERAGE SCORES-QUESTIONWISE AND
OVERALL

JANKI DEVI MEMORIAL COLLEGE
Parents feedback analysis

2023-24

Total Responses: 1207

S. No Issues
Avg Score
(out of 4)

No. of
responses with
less than min
critical value
(1) Analysis

1
How frequently do you visit the
college website? 2.0 126 Area of Concern

2 Please rate the College website 2.7 136 Area of Concern

3
Please rate the orientation/mentoring
sessions held for parents 2.5 43 Area of Concern

4
Teaching and Learning process of
the college 2.8 40

Area of Good
Performance

5 ICT and e-resources of the college 2.8 14

6 Library Facilities of the college 3.0 15
Area of Good
Performance

7 Sports Facilities of the college 2.8 18

8 College Infrastructure 3.0 19
Area of Good
Performance

9
Academic environment of the
college 3.0 14

Area of Good
Performance



10

Co-curricular and extra-curricular
opportunities provided by the
college 2.9 14

Area of Good
Performance

11

Contribution of the college to
confidence building and personality
development of your ward 2.8 27

12
Contribution of college to enhancing
skills of your ward 2.8 28

13
How approachable are the college
authorities? 2.8 27

14
Role of the college in the overall
development of your ward. 2.8 30

Area of Good
Performance

15

Do you feel that the college ensures
physical safety of your ward? 3.3 24 Area of appreciation

16
How do you rate the mentoring
provided to your ward? 2.8 20

Area of Good
Performance

Overall AVERAGE SCORE (Out
of 4) 2.8

**Criteria for Analysis

Average score for a
question in percentage

Average score
(Range)

Rating

>=80% >=3.2 out of 4 Area of Appreciation

60%-70% >=2.8 to 3.2 Area of Good performance

Less than 70% < 2.8 Area of Concern

If number of responses below minimum critical value is >= 10% of total responses,
the rating of the analysis is “Area of Concern” irrespective of average score.




