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Janki Devi Memorial College
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Departmental Feedback Analysis and Action Taken Report

S. No. Department

1. Commerce

2. Economics

3. English

4, EVS

5. HDFE

6. Hindi

7. B.A Programme
8. History

9. Mathematics
10. Music
11. Philosophy
12. Physical Education
13. Political Science
14. Sanskrit
15. Sociology




TR ol QRIS HhiasT
JANKI DEVI MEMORIAL COLLEGE
(Feeett favaferemer®) /(University Of Delhi)

[ I H IR °913f, 7 f@eei-110060
Sir Ganga Ram Hospital Marg, New Delhi-110060

XU/ Tel. : 49876630, $-¥e1/E-mail : jdmcollege@hotmail.com, dawge/Website : http://jdm. du.ac.in
373 T 3T 21001 : 2018 T 3T T 3T 9001 : 2015 FHIO/T Uq NAAC Tifdd A+ werfdemer
An IS0 21001 : 2018 and ISO 9001 : 2015 Certified and NAAC Accredited A+’ College

Commerce Department
Analysis and Action Taken Report
2024-25



SR o A ShilAast
JANKI DEVI MEMORIAL COLLEGE
(faeett favafammera) /(University Of Delhi)

TR I H IRGTA 7413, 9 f@eei-110060
Sir Ganga Ram Hospital Marg, New Delhi-110060

XU/ Tel. : 49876630, ¥-3/E-mail : jdmcollege@hotmail.com, dawmze/Website : http://jdm.du.ac.in
T3 TW 3t 21001 : 2018 T 30T U 31 9001 : 2015 FHIOKT T NAAC Fuifda A+ Aerfdenara
An IS0 21001 : 2018 and IS0 9001 : 2015 Certified and NAAC Accredited A+’ College

JANKI DEVI MEMORIAL COLLEGE

Students’ Feedback Analysis

2024-2025

Department: Commerce

SL Questions SCORE No. of Analysis
No. OUT OF 4 responses
less than
minimum
critical
value
(less than
I)
Section-2: Teaching Learning Total no. of responses: 320
How much of the syllabus was covered in class?/ 35 3 Area of
BT W {1 UTSIshH Ui bR1gT 71T ? Appreciatio
16 n
How well were teachers prepared for the classes?/ 2.9 2 Area of
fRrere FHemsft § fRigror & o fava daR 22 Good
17 Performance
How do you assess the communication skills of the 2.9 5 Area of
teachers?/ Good
18 | 31U FRI&ih! & TR DI BT BT B B 62 Performance
The teacher’s approach to teaching can best be 2.8 3 Area of
described as/ Good
ﬁT&W%UﬁTﬁT&W%?@HﬁWﬁ gfota fear s Performance
19 | GbaTR
How will you rate the fairness of the internal 2.6 9 Area of
evaluation (IA/CA) process by the teachers?/ Concern
3y fRrerepT gRT 3tidfes Hediee (3MSu/Ag) ufehar
20 | B FSTErAT BT B Y BT
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How frequently have the teachers discussed your 2.7 14 Area of
performance in tests/assignments with you, either in Concern
class or individually?/
1B 3 ST 1Y T /RTZTHE & 3P UG
21 | RiGat IR Tl H1 g, He&md a1 AfaaTd 9 32
Does the college promote internship, student 2.6 9 Area of
exchange, field visit opportunities for students?/ Concern
T Bl ST D FGIAT Gl 6, BT HGH-UGH,
22 | BHEl S fou wics fafSie & sfawR?
Does the teaching and mentoring process in the 2.6 8 Area of
college help you in cognitive, social and emotional Concern
growth?/
1 HeTfaead | fRIef07 3R 9ars ufshar Smae!
TS B Aee Bt 8, ATHINS 3R HTGTHS
23 | faerae
Does the institution provide multiple opportunities to 2.9 5 Area of
learn and grow for the students?/ Good
HT IR BT o [0 TR 3R T & B AR Performance
24 | UGH BT 52
Do the teachers provide information regarding your 2.8 8 Area of
expected competencies, course outcomes and Good
programme outcomes?/ Performance
1 {147 MY SIS T&fdTsl, UreushH &
gRuTH 3R HRIHH & GRUME & TR & THGRI
25 | UEH HRd 82
Do your teachers conduct adequate follow-up for an 2.9 5 Area of
assigned task with you?/ Good
T 3T FR1efe A A1 fodt |id e w1l & forg Performance
26 | T Sradf Hrars Hra &7
Do the teachers illustrate the concepts through 3.1 3 Area of
examples and applications?/ Good
1 e/ I2ER0N 3R ST o AT Performance
27 | SAYROMS &) WY FHRd &7
Do you think that the teachers identify your strengths 2.6 17 Area of
28 | and provide the right level of challenges?/ Concern
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T 3TTHT AT & b e 3! A o1 g
FRA & SR AN & TET TR Te i 82

29

Do you think that the teachers are able to Identify
your weaknesses and help you to overcome them?/

T ST T § b R Smues! FHronfea 1
UgAT 3R 375 GR B H US| HEq B H Gam
82

2.5

21

Area of
Concern

30

Do you think that the efforts are made to engage
students in the monitoring, review and improvement
of the teaching learning process?/

T 3MYD! AT g fob B b AR, fRreqor siferm
Ufohar Bt THter 3R UR & =M o3 & T
fPuSa g2

2.7

Area of
Concern

31

Do you think that the teachers use student centric
methods, such as experiential learning, participative
learning and problem solving methodologies for
enhancing the learning experiences?/

T 3MTUSH] T & fob FReieh B3 Higd il o1
ITAT B &, S o SrgHaTee Siftrm, i &
SIHA! B FG & o T U SifT SfR wow
AT HTAYUIe?

2.7

Area of
Concern

32

Do your teachers encourage you to participate in
extracurricular activities?/

T 3D & U] UTSIaR Mafaidal § HET o
F o Uiafgd #=d §

2.7

Area of
Concern

33

Do you think that the college/teachers try to inculcate
soft skills, life skills and employability skills to help you
later in life?/

T 3! Al § [ HgTIaeerd /g Siia= &
e ¥ 3MU®! Hag B & (oY Aiue fpe, Ssfia
DI R ISR & HIRTA [AH RIS B B
PIRAT B &7

2.7

Area of
Concern

34

What percentage of teachers use ICT tools such as
LCD projector, Smart Boards, Multimedia, etc. while
teaching?/

T U= e geTd 90y eict ¢ o

2.7

14

Area of
Concern
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ST R &7

The overall quality of teaching-learning process in 2.9 3 Area of

JIDMC is:/ Good

S, S1. T, It & Rgror- i ufchan o1 w5y [ura Performance
35 | :

Section-3: Contribution/Relevance of Curriculum to

Applicability of concepts/ 2.8 1 Area of

SIYRUTS BT T, Good
37 Performance

Developing or enhancing Entrepreneurial initiatives or 2.5 10 Area of

Research aptitude/ Concern
38 | IYHRITA Ugd AT AU

Developing skill set/ 2.6 5 Area of

T fawRId BT T1 ST, DI Je A RId Concern
39 | PRl

Adding values and ethics/ 2.7 4 Area of

Concern

40 | Heal IR Afddmd & Sied

Enhancing analytical and critical thinking/ 2.5 7 Area of
41 | fo=QwoUE® 3R MAEHIHS T &) ST Concern

Preparation for higher studies/employment/ 2.5 6 Area of
42 | 3 RIETRISR & fag ot Concern

Section-5: Student Support

Usefulness of Orientation Programme of the College 2.7 7 Area of

and Department/ Concern
58 | Bicrol SR faUMT & U= BRIk Bt ITTRTar

Mentor- Mentee system/ 2.5 11 Area of
63 | Hex-Adt Rew Concern

Functioning of Student Faculty Meetings/ &1 b1 2.6 7 Area of

CREACIRSEINE! Concern

65
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JANKI DEVI MEMORIAL COLLEGE

Parents feedback analysis

2024-25

Department: Commerce

Total Responses: 170

No. of
response
s with
Avg less than
Score min
(out of | critical
S. No Issues 4) value (1) Analysis
4 | Teaching-learning process of the college / HRTIAETAT B! 2.7 3 Area of
fRr&ror- siferrs ufshan Concern
9 | Academic environment of the college / EHICEINRE: 2.9 2 Area of Good
ﬁm CIGIGELI Performance
10 | Co-curricular and Extra-curricular opportunities provided 2.8 1 Area of Good
by the college / ARTIAENAT H 8- UTdg=l 3R UT&IaR Performance
AR TeH fHA T | |
11 | Contribution of the college to confidence building and 2.8 2 Area of Good
personality development of your ward is: / IS qTS Performance
(S® MY Fai SR fdda fae
EHICEISREIRIUMER
12 | Contribution of the college towards skill enhancement of 2.7 3 Area of
your ward is: / 3P = b B fab B Helfaared Concern
WW% :
13 | How approachable are the college authorities ? / 2.6 2 Area of
HRIerEITerd - SR 3ueh fery fobe v & Concern
16 | How do you rate the mentoring provided to your ward? / 2.7 2 Area of
3T 3UA §= B UG &1 T3 TalTg (R ) BT Hedidh Concern

PP B2
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JANKI DEVI MEMORIAL COLLEGE

Alumni feedback analysis

2024-25

Department: Commerce

Total Responses :133

No. of
response
s with
less than
Avg min
Score critical
Ques (out of value
No Issues 4) (<1) Analysis
) Area of
1 | Faculty/dh1g 2.7 4 Concern
Area of
) Good
5 | Extra-curricular Activities / TSR Tfafafemt 2.9 0 Performance
Area of
8 | Grievance Handling/ﬁwmm 2.5 5 Concern
JDMC'’s Mentorship Program /@f@ﬁ@@ﬁm Area of
14 HTIHH: 2.7 1 Concern
Rate the efforts made by the college to connect with you /
TUY S+ o fore HeTfaererd gRT fad T vl ot Area of
15 | Hedied B 2.7 0 Concern
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Action Taken Report
Department: Commerce
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No. of
Stakeholder responses <
d Average MCV Action taken/ planned
an SCORE
Ques No. Question PUT OF 4| (=0) Root Cause Responsibility
To strengthen alumni
Although alumni relations, the department
engagement events hosted a formal alumni meet
are organized and dinner at a five-star
regularly, the venue and expanded outreach
participation rate has efforts through enhanced College and
remained lower than information and Alumni
Alumni 1 Faculty/s=m 2.7 4 expected. communication campaigns. Committee
A comprehensive grievance
redressal mechanism has
been established in alignment
with institutional policy.
Students can now submit
grievances online, through
registers placed at designated
points, or during student—
Student participation faculty committee meetings
in grievance-handling | held at regular intervals. Student Faculty
Grievance meetings has been Concerns are addressed Committee
Handling / limited, resulting in promptly to ensure Grievance
fershrer e lower visibility of the | transparency and Redressal
Alumni 8 st 2.5 5 mechanism. accountability. Committees
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Parents may not be
fully aware of the

The college and department
continuously work to
enhance the teaching—
learning process. Recently,

Teaching- strengths of the pedagogy workshops were
learning college’s teaching— conducted across
process of the learning practices, departments, including
college / even though students Commerce. The positive
et A themselves have student feedback affirms the
fRreqor- srfepm expressed effectiveness of these Department and
Parent 4 sifsha 2.7 satisfaction. initiatives. College
The Department of
Commerce conducts multiple
sessions on personality
development and soft skills,
along with specialized
workshops and add-on
o courses. Additionally,
Contribution of Parents may not numerous societies and clubs
the college. always receive provide platforms for
towards skill comprehensive students’ holistic growth.
enhancement feedback from their The Entrepreneurship Cell
f)f your ward wards regarding the and Incubation Centre further
is: / aﬁ w college’s initiatives in | support students in
et fosrer 3 skill building and developing entrepreneurial The faculty
R personality skills and exploring venture members of the
Parent 12 ATEH R 2.7 development.” creation. Department.
How will you Limited feedback on To ensure transparency, Internal
Student 20 rate the fairness | 2.6 assessments faculty members now share Assessment
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of the internal

sometimes leaves

detailed information on

Moderation

Student 21

evaluation students uncertain marks obtained in Committee in
(IA/CA) about the basis of assignments, tests, and the Department
process by the their evaluation. projects at regular intervals.
teachers?/=ma Teachers are encouraged to
Rrarht grT SR use rubrics and maintain
et (/) records of each student’s
ik &) Breerar performance. Furthermore,
2 ¥ 0 internal assessment question
papers are moderated by
faculty peers to uphold
fairness.
How frequently
have the
teachers

discussed your
performance in
tests/assignmen
ts with you,
either in class
or
individually?/fr
&TRT T AT AT
w2/ FrETEHE §
3T YE9H T
fopert o ==t o 8,
e § A1 SARET
w787

2.7

14

Student participation
and engagement in
this area have been
relatively limited.

Although teachers make
efforts to discuss the
performance of the students
in class or in tutorials
however irregular students
miss out on it due to
absenteeism. However, the
department faculty members
will further make efforts to
give students individual
feedback in tutorials for their
tests / assignments.

faculty members
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Does the
college
promote
internship,
student
exchange, field
visit

The Department organized
several sessions during the
academic year 2024-25 to
promote internships and field
visits. While student
exchange programs could not

opportunities Hdl |
for be initiated in the current
students?/zr session, greater efforts are
Fror 22t # planned for the upcoming
Lack of sufficient year. In addition, the
STET 4T B, B . )
. time slots , resources Department provides
S-S, SH % and students attendance relaxation of up to
fore e fafie availability for such eight weeks for students Association and
Student 22 E? 2.6 9 programs engaged in internships. COC of JDM
Do you think
that the Faculty members of the
tfﬁ‘?heri (?re o Department of -Commerce. There is college
our wddition to reular eetres, | COMitee for
weaknesses to support students in , remedial classes
and help you to addressing their academic as v.ve.ll as
overcome challenges. Moreover, during individual
them?/=n et Student participation | continuous assessments in faculty
T & o ek and engagement in tutorials, students receive members of the
STEhT AT 1 this area has been guidance on strategies to Department take
Student 29 A SIE R | 25 21 relatively limited. improve their performance. care of it.
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FA | AT 7eq
0 ° e §7
Do you think
that the efforts
:Leg:;aede to The Department hgs actively
students in the mvplvgd students n
monitoring reviewing the teaching—
review an d’ learning process thropgh
improvement student—faculty meetings and
of the teaching one-on-one classroom
learning discussions. In addition, the
process?/ Depar.trnent of Commerce
ST < B organized a pedagogy
. workshop across various
i = Fme, subjects, inviting experts and
Rreor stferms st professors from the
aﬁ et S e Improvements in University of Delhi and
i F % teaching learning affiliated colleges to share Department and
Student 30 A R STt &7 2.7 wherever required best practices. Faculty
Do you think Teachers regularly integrate
that the real-life examples into
teachers use Curriculum desion classroom teaching to
student centric . g enhance conceptual
methods, such and time constra%nt understanding. They also
as experiential may lhead o passIve | adopt interactive pedagogical
learning, learning rather than | methods, continually
participative problem solving enriched through
Student 31 learning and 2.7 approach. participation in workshops The Department
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problem
solving
methodologies
for enhancing
the learning

experiences?/
T STIHRT THTAT &

fop farerer B SHiga
ekl =T ST L
g, o fw
TR FfeT,
e % TvE
M % fore T
aAferm S TmEr
TUT FREIUTA?

and faculty development
programs.

Student 32

Do your
teachers
encourage you
to participate in
extracurricular
activities?/=m
ST T3Tereh STTUhT
AR TfatafeET &
T & & fag
TreHTred &

2.7

Since some students
miss regular classes
due to their
involvement in
extracurricular
activities and
subsequently require
compensatory
attendance, this
occasionally affects
their academic
progress. To maintain
a balance between

Faculty members are
regularly informed about
students participating in
extracurricular activities.
Convenors provide
attendance proformas to
ensure that students do not
face academic disadvantages,
and teachers extend support
in completing any missed
internal assessments. A large
number of Commerce
students actively contribute

Commerce
Faculty
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academics and to various societies and clubs
extracurricular of the college.
participation, teachers
sometimes exercise
caution in
encouraging extensive
involvement.
Do you think
that the
college/teacher
s try to
inculcate soft The Department of
skills, life skills Commerce, in collaboration
and with the Career Opportunity
employability Cell, regularly organizes
skills to help workshops and seminars on
you later in career guidance. Students are
life?/=ar st encouraged to seek career-
it 2 B related advice from their
S S - teachers and mentors. The
e & e & Care_er Opportunity Cell also
ez ) 3 R provides structured support
3 Student participation in career counselling, resume
sz e, Sfe in career counselling building, and interview The Department
et SR TS seminars and preparation, while actively of Commerce and
B e e workshops has been hosting job fairs and Career
A T IR F comparatively placement drives with Opportunity Cell
Student 33 & 2.7 limited. reputed organizations. of the college
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What
percentage of
teachers use

The College is consistently
upgrading its ICT
infrastructure, with
additional classrooms now
equipped with Smart Boards

ICT tools such and LCD projectors. A new
as LCD facility, ‘Lab 4,” has been
projector, The integration of established near the library to
Smart Boards, ICT tools in teaching | specifically support the
Multimedia is an ongoing process. | practical classes of
etc. while While many Commerce students. To
teaching?/fra classrooms are strengthen faculty
I ageady e%ulpged, full | proficiency, the College
e adoption has been organizes regular workshops
wr ; Bhéa';@ w gradual due to and hands-on training The ICT
’ variations in sessions, including modules Committee and
e A, infrastructure on ICT applications such as | Building and
cdmfifear amfa s availability and MS Excel for creating pivot maintenance
Student 34 ST i &7 2.7 14 faculty adaptation.. charts and graphs. committee
The College has established a
Research Centre,
Entrepreneurship Cell, and
Developing or IncubI;tion Prog?am to Research Centrf:
enhancing Lacl.< 9f . provide opportunities for Entrepreneurshi
Entrepreneurial p aI"[ICIpa'FIOI’l by fostering entrepreneurial p cell apd
initiatives or students in several initiatives and research Incubation
Research workshops/seminars | aptitude. From Semester 7 Program besides
aptitude/sem=ftar organized for career | onward, students will receive | the faculty of
Student 38 I AT A | 2.5 10 guidance further training to strengthen | department
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their research skills through
both theoretical instruction
and practical application.

The Department has
conducted a range of
programs and workshops to
strengthen diverse skill sets,
including soft skills and IT

Lad.{ f)f ) competencies. Efforts are
Developing participation by also underway to expand
skill set/arerar students in several these initiatives through
fereRfira =hea = workshops/seminars | collaborations with other Faculty and
ST, e HE organized on this centres of the College and various clubs/
Student 39 ferehfer e 2.6 topic. the University.. societies
To promote values and
ethics, the College has a
dedicated centre called
Chetna. In addition, faculty
members of the Department
have initiated programs such
Student participation as GirlUP Nitara and other
Adding values and engagement in outreach activities to further | Faculty and
and ethics/ #eai this area has been instill ethical and social various clubs/
Student 40 S Hferfat FI ST | 2.7 relatively limited. awareness among students. societies
Enhancing . . Teachers regularly integrate
analytical and Curriculum design real-life examples into The
critical and time constraint classroom teaching to Departmental
thinking/farsgsom may lead to passive enhance conceptual association as
Student 41 R 25 learning rather than | understanding and employ well as career
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STATEATCH G problem solving interactive pedagogical opportunity cell
ECEl approach. methods refined through of the college
workshops and faculty are regularly
development programs. The organising
Department of Commerce :
also organizes pedagogy qukZ e}?,
workshops across subjects to WOTKSRODS,
promote innovative teaching competitions
practices. etc. to enhance
analytical
thinking of
students.
In addition to offering career
counselling and mentoring
sessions, faculty members
actively participate in the
placement cell, which has
organized initiatives such as
‘Job Mela’ and placement
drives with reputed
companies like Ernst &
Young, Flordaniel, and
) others. The Department of
P'reparatlon for Lacl.< 9f . Commerce, in collaboration
hlghf:r p artICIpa‘Flon by with the college’s Career
studies/employ students in several Opportunity Cell, conducts Career
ment/s= workshops/seminars | varjous workshops and opportunity cell
fRrear/Temme & forg organized for career | seminars to provide career and Department
Student 42 RRLY 2.5 6 guidance. guidance. Students are also of Commerce
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encouraged to consult their
teachers and mentors
regarding career-related
concerns.

Usefulness of

We have further refined the
orientation program by
conducting separate sessions
for elective courses, GE,

Orientation SEC, and VAC courses for
Programme of B.Com and B.Com (H)
the College and students in designated rooms,
Department/ Poor attendance and | aking the sessions more
it ST fersm lack of interest in informative and beneficial
SIEIERINKIRE D) orientation for new students joining the | The Department
Student 58 i s 2.7 7 programs department. of commerce
A student-faculty committee,
including class
representatives, the Teacher-
in-Charge, and senior and
junior faculty, meets monthly | Department of
to address student concerns Commetce and
related to academics, IQAC cell of
. infrastructure, facilities, or
Poor attendance in the college are
other matters. The Teacher- )
mentor mentee in-Charge takes departmental concerned with
Mentor- meets. Students do action or refers issues to proper
Student 63, Mentee not communicate college authorities as needed. functioning of
Alumni 14, system/fe-Hdt issues faced by To ensure effectiveness, the mentor-
Parents 16 feree 2.5 11 them faculty actively encourage mentee system
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student participation, as
attendance has traditionally
been low.

Student 65

Functioning of
Student Faculty
Meetings/ =™
TR ST T
LEIE]

2.6

Lack of interest and
attendance of students
7 in these meetings

The student-faculty
committee, comprising class
representatives, the Teacher-
in-Charge, and senior and
junior faculty, meets monthly
to address student concerns
related to academics,
infrastructure, and facilities.
The Teacher-in-Charge takes
departmental action or refers
issues to college authorities.
Faculty actively encourage
student participation to
ensure effective functioning.

Student Faculty

Committee
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Economics Department
Analysis and Action Taken Report
2024-25
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JANKI DEVI MEMORIAL COLLEGE
Students’ Feedback Analysis
2024-2025

Department: Economics

Q. No. [ Questions SCORE No. of Analysis
ouT responses less
OF 4 | than minimum
critical value
(less than 1)

Section-2: Teaching Learning Total no. of responses: 94

16. How much of the syllabus was covered in | 3.6 1 Area of
class?/ Appreciation
P H foodT aTeushH 110f YT ?

17. How well were teachers prepared for the 2.9 1 Area of Good
classes?/ performance
fRiefe afmefi H g & forg fba dar
q?

18. How do you assess the communication 3.0 2 Area of Good
skills of the teachers?/ performance
31T fR1erep! & TR HIRTE BT ATHT
ERERGES

19. The teacher’s approach to teaching can 2.8 0 Area of Good
best be described as/ performance
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fRreror & ufa e/ & =PI ®l afdfa
fPur ST gedar g

How will you rate the fairness of the 2.8 1 Area of Good
internal evaluation (IA/CA) process by the performance
teachers?/

g/@ﬁ)mﬁﬁm«mﬁﬁi—e

How frequently have the teachers 2.9 2 Area of Good
discussed your performance in performance
tests/assignments with you, either in class
or individually?/

fR1&/pl 7 3P 1Y /350 |
3% YerH WR fea aR =i 3t
g, D& H g1 AfGdd U A2

Does the college promote field visit 23 7 Area of Concern
opportunities for students?/

T ISl SR I 9Tl T 8, BT
3EH-UeH, BHE & ot wics fafsie &
3dYR?

Does the teaching and mentoring process 2.7 5 Area of Concern
in the college help you in cognitive, social
and emotional growth?/

T HETaeTe | fRreur 3R Jeirg ufshar
3D TJMTHD & A hdl g,
TIPSR HIGTHD [GhT?
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Does the institution provide multiple 2.8 2 Area of Good
opportunities to learn and grow for the performance
students?/

T I S & fog FRaa iR 9 &
B3 3G UG Hdl 87

Do the teachers provide information 29 3 Area of Good
regarding your expected competencies, performance
course outcomes and programme

outcomes?/

31 e 3Mupt 3aféa
Tearsll, ureushH & URumH 3R %A
P URUMH & IR H TSR USH Hd 87

Do your teachers conduct adequate follow- | 3.1 2 Area of Good
up for an assigned task with you?/ performance

T 3P TR&res 3mus A1 fopdt i U
B & foTT gafed Srgacl SRS Hd g2

Do the teachers illustrate the concepts 3.1 1 Area of Good
through examples and applications?/ performance
R fR1efe IQTeRUN 3T SFuaNTl

T Y SRS 1 WE H 872

Do you think that the teachers identify your | 2.8 1 Area of Good
strengths and provide the right level of performance
challenges?/

T I AT & o FR1erdp st
T2 Pt UgdH oRd & SR gl &
el TR U Hd 82
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Do you think that the teachers are able to 2.6 2 Area of concern
Identify your weaknesses and help you to
overcome them?/

T IR AT & o FR1erep st
FHHSNRG! B! TgAT 3R I= g2 dA H
3T FEE e § GarH 87

Do you think that the efforts are made to 2.8 1 Area of Good
engage students in the monitoring, review performance
and improvement of the teaching learning

process?/

T YT T & fb B
TR, fRreror it ufssan ot geten
gﬁ?ﬁmﬁmmﬁémmwﬁ

Do you think that the teachers use student | 2.8 1 Area of Good
centric methods, such as experiential performance
learning, participative learning and
problem solving methodologies for
enhancing the learning experiences?/

T YD T & b e w3 Hfga
TRIDl BT ST HId &, O b
YIS ETH, TR o Sydl Dl
o™ & fore TgHmf iferm 3R Twwn
AT HRIYUITET?

Do your teachers encourage you to 29 0 Area of Good
participate in extracurricular activities?/ performance
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HIT 3T R8I 3T UTSIaR
gﬁﬁfﬂ?ﬁﬁ YRT O & fore oienfgd avd

33. Do you think that the college/teachers try | 2.9 2 Area of Good
to inculcate soft skills, life skills and performance
employability skills to help you later in
life?/

T 3TYD! T & b AT /e
St H §7¢ H 3{TUeh! Heg Hid & [og
Jite fepeq, Sfiad HIere 3R ISR
ggﬁwﬁﬁéﬁmﬁﬁﬁm

34. What percentage of teachers use ICT tools | 2.9 5 Area of Good
such as LCD projector, Smart Boards, performance
Multimedia, etc. while teaching?/

forem uferrd Rrere ygTd gw smefid
A O Taie! Wioldex, ¥ dts,
e IHifear 3fe &1 IuaT ovd 82

35. The overall quality of teaching-learning 2.8 1 Area of Good
process in JDMC is:/ performance

. 1. TH. It J fRreur-sifenma ufshar ot
3 T[OTeT

Section-3: Contribution/Relevance of Curriculum to

37. Applicability of concepts/ 2.7 2 Area of Concern

SAYRUMS D T,
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38.

Developing or enhancing Entrepreneurial
initiatives or Research aptitude/

SR Ugd AT SSHUM

2.5

Area of Concern

39.

Developing skill set/

AT A RId ST T1 I, DI I
famRia &

2.5

Area of Concern

40.

Adding values and ethics/

Tt 3R A &I sire

2.6

Area of Concern

41.

Enhancing analytical and critical thinking/

fIzayUTaT® 3R TS I B
CrR]

2.6

Area of Concern

42.

Preparation for higher studies/employment/

3= R1ef1/RASR & fore darst

2.5

Area of Concern

Section-5: Student Support

58.

Usefulness of Orientation Programme of
the College and Department/

Pl 3R fIHTT & NI HrfchH
P SULIRTAT

2.8

Area of Good
performance
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Mentor- Mentee system/ 25 5 Area of Concern

Functioning of Student Faculty Meetings/ ®1F | 2.6 3 Area of Concern
NEZRELLIEIREIRE
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JANKI DEVI MEMORIAL COLLEGE
Parents feedback analysis
2024-25

Department: Economics

Total Responses: 40

Issues

Avg Score
(out of 4)

No. of responses
with less than min
critical value (1)

Analysis

Teaching-learning process of the college /

HeTiaemad ot Riefor- iferme ufdear

25

1

Area of Concern

Academic environment of the college /

Teifdened | Qeifre ardaaru

Area of Good
performance

10

Co-curricular and Extra-curricular
opportunities provided by the college /
HeTfaener § 98- Ureaadl SR UIaiaR
TWR Y™ fBA S E |

Area of Concern

11

Contribution of the college to confidence
building and personality development of

your ward is: / 3T a1 (a?cn)%
STAfIYrg Fafur 3R safdia fawra o

HgIfaeTed &7 AT -

Area of Concern

12

Contribution of the college towards skill
enhancement of your ward is: / 30§

?ﬁwmfm%ﬁwww

2.6

Area of Concern

13

How approachable are the college

authorities?/ AT — BRI 3T
forg fopam gay &2

2.7

Area of Concern

16

How do you rate the mentoring provided to

yourward?/3‘[117[31'q%fElé[ﬁl;l—c‘{[:[ﬁi'l_sc
a8 (WRHRT ) FT Jedie Hd dd &2

Area of Good
Performance
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JANKI DEVI MEMORIAL COLLEGE
Alumni Feedback Analysis
2024-2025

Department: Economics

Total Responses : 29

No. of responses
Avg Score |with less than min

Q No |Issues (out of 4) |critical value (<1) |Analysis

1|Faculty/S®1d 2.7 0 Area of Concern
Extra-curricular Activities /

5| gTaeR Tiiafafei 2.6 0 Area of Concern
Grievance Handling /

8| FRIwrad Marur yore 2.3 2 Area of Concern
JDMC’s Mentorship
Program /@T@QQWW

14| AR PRIHH: 2.4 2 Area of Concern

15

Rate the efforts made by
the college to connect with

you/&mﬁ?ﬁf$%—q
Helfared gRI fhd T
AT 1 eI rl 57 |

Area of Concern
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Action Taken Report

Economics
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Question Average No. of Root Cause Responsibility
SCORE | responses
kehol Acti k
Stakeholder OUT OF <MCV ction taken/
and planned
! (=0)
Ques No.
Students, Q22 Does the college promote 23 7 Clash of academic A field trip to ‘Amrit Department

field visit opportunities for
students

calendars limiting
scheduling of visits

Insufficient prioritization
of field visits in
departmental planning.

Udyan’ was organized in
2024-25.

Faculty members have
been sensitized, and the
department will prioritize
more meaningful field
visits in upcoming
sessions.
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Students, Q23 Does the teaching and 2.7 Reduced interaction Tutorials and contact Teachers
mentoring process in the hours because of lower periods provide students Students
college help you in course credits. with opportunities for
cognitive, social and . interaction.
. High student-teacher JDMC runs a Mentor—
emotional growth : b
ratio reduces individual Mentee system where
attention. each student is assigned a
faculty mentor. Students
Excessive engagement can meet mentors during
with TA/CA components mentoring periods or
restricting broader connect via WhatsApp
interaction. for guidance.
Students may also
Student reluctance to approach a trained
actively seek faculty counsellor for specialized
guidance. support.
Students, Q. 29 Do you think that the 2.6 Limited interaction Teachers assess Teachers
teachers are able to opportunities student learning
. . - Students
identify your weaknesses between teachers and levels and provide
students. tailored support.
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and help you to overcome
them

High student-teacher
ratio reducing
individual attention.

Students have the
options to meet

- Teachers in their
contact periods.

- Mentors on need
basis/ mentoring
periods.

Remedial classes are
held each semester to
address weak areas.

Students are
encouraged to
actively utilize the
platforms provided.

Students, Q. 37

Contribution/Relevance of
curriculum to
Applicability of concepts

2.7

Curriculum tilt towards
theory over practical
application.

Curriculum has a mix of
courses that focus on
theoretical concepts and
those with a focus on
practical application.
Students may find former
kind of courses with limited

Department
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practical relevance.

Teachers have been advised
to connect theory with real-
world applications and use
illustrations for clarity.

Students, Q. 38

Developing or enhancing
Entrepreneurial initiatives
or Research aptitude

2,5

Limited student awareness
and participation in
available opportunities.

Multiple opportunities are
available, such as:
-Add-on courses
-Entrepreneurship Cell
-The Research Centre of the
college provides funds for
faculty projects as well as
student projects. It has its
students’ wing- KHOJ that
promotes research culture
among students.

The department also
organizes annual Research
Methodology workshops to
build research acumen.

Department
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Students, Q. 39
Parents, Q12

Developing skill set

2.5

Limited student awareness
and participation in
available opportunities.

Both the department and
college provide several
opportunities, including:

- SEC courses

- Entrepreneurship Cell

- The Research Centre with
students’ wing KHOJ

- 40+ societies/clubs

Department

Students

Students, Q. 40

Adding values and ethics

2.6

Misinterpretation of survey
question by some students.

Low student engagement in
ethics/values-oriented
societies.

- NEP curriculum has VAC
- Also college has Centre for
Universal Values and Ethics
and societies like Chetna
that hold several sessions to
strengthen ethical values
among students.

Students are encouraged to
participate actively in these
events, with timely
information shared by the
department.

Students
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Students, Q. 41 Enhancing analytical and 2.6 Heavy coursework and Curriculum has several Department
critical thinking IA/CA workload restricting | courses that enhance
time for deeper analysis. analytical and critical
thinking. Teachers are
encouraged to foster
scientific temper and critical
inquiry among students.
Students, Q. 42 Preparation for higher 2.5 Low student participation in | ‘PRATIBHA’ provides Department
studies/employment available activities. training for competitive Stud
udents

Inadequate student
awareness of available
resources and opportunities.

exam preparation.

Multiple career counseling
and guidance platforms are
available through:

-COC

-Departments
-Societies/clubs/ Centres

Students should proactively
use these opportunities, and
the department will ensure
timely dissemination of
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information.

Students, Q. 63 Student support to 2.5 5 Heavier curriculum Regular Mentor—-Mentee Department
. Mentor- Mentee system reducing time for sessions are conducted in
Alumni, Q14 mentorship sessions. collaboration with IQAC. Students
Faculty remain in touch with
Low student motivation mentees via WhatsApp
despite reminders for groups. Students can reach
mentorship sessions. out to mentors as needed,
beyond designated sessions.
Students, Q. 65 Functioning of Student 2.6 3 Minimal student Monthly Student—Faculty Department

Alumni, Q8

Faculty Meetings/ Grievance
handling

engagement in faculty-
student forums.

Meetings (SFMs) allow
representatives to raise
concerns with faculty and
administration, ensuring
timely resolution.
Department and
administration try their best
to resolve the issues at the
earliest.
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Parents, Q4 Teaching-learning process of 2.5 Bulky curriculum with Teachers employ student- Department
the college pressure for timely centric pedagogies and ICT
completion limiting tools to keep learning
reflective learning. engaging.
Teachers will continue
Higher course load per innovating pedagogies and
semester adding to pressure. | streamlining IA/CA for
improved learning
Elaborate IA/CA experiences.
components increasing
workload.
Parents, Q10 Co-curricular and Extra- 2.7 The college offers 30+ Department
Alumni, Q5 curricular opportunities Students face time societies and clubs for Students

provided by the college

constraints due to increased
course load.

student participation.

The department association
also provides ample
opportunities for
involvement.

Students should be
proactive, as details of
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activities and competitions
are regularly shared.

Parents, Q11

Contribution of the college

to confidence building and

personality development of
your ward is

2.7

Heavy academic load
restricting participation in
personality development
activities.

The college’s 30+ societies
and clubs offer students
leadership and participation
opportunities in events and
competitions. The
department association
further offers leadership
roles and participation in
departmental and inter-
college events. Information
on events is shared with
students via Whatsapp
groups.

Students are encouraged to
make effective use of the

multiple platforms available.

Department

Students

Parents, Q13

How approachable are the
college authorities?

2.7

Insufficient communication
of information to parents.

College administration
follows an open-door policy
and values parent feedback.

Administration
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Parents are invited to
participate in mentoring
sessions organized at the
college level.

The department periodically
holds parent interactions for
feedback and concerns.

Alumni , Q1 Faculty 2.7 The department faculty is Department
Pressure of completing young, dynamic, and
bulky curriculum alongside | committed to delivering
elaborate IA/CA quality education. Teachers
assessments. have been advised to allow
time for reflection and
streamline IA/CA processes.
Alumni, Q15 Rate the efforts made by 2.7 Limited initiatives by The department hosts annual Alumni
the college to connect with Alumni Association to Alumni Talks, inviting A .
ssociation

you

connect with graduates.

graduates to share career
insights with students.
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JANKI DEVI MEMORIAL COLLEGE

Students’ Feedback Analysis

2024-2025

Department: English

SL

Questions

SCORE
OUT OF 4

No. of responses
less than
minimum
critical value

(less than 1)

Analysis

Section-2: Teaching Learning

Total no. of re

sponses: 117

16

How much of the syllabus was covered in class?/
$&ﬂﬁ EEIRIGDER: U;deﬂlql qr?

3.6

0

17

How well were teachers prepared for the
classes?/

fRrerep pemmant & Rgmr & fore fba R 22

3.2

18

How do you assess the communication skills of
the teachers?/

3T el & TR HINA BT b B HRd
g2

3.2

19

The teacher’s approach to teaching can best be
described as/

&1 % Ul Rieres & efP@piur s afofa fan
o Gl &

3.1

20

How will you rate the fairness of the internal
evaluation (IA/CA) process by the teachers?/
3T Rrefen! gRT TR Teid (ALY
TfohaT BT Fgarm &1 d XC ST

2.4

21

How frequently have the teachers discussed your
performance in tests/assignments with you,
either in class or individually?/

fRrefenl A 3T 1Y T¥e/3MR-He § 3Udh
T R fhat IR IAf H1 g, HerH T
G =g ?

25
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Does the college promote internship, student 2.5 3
exchange, field visit opportunities for students?/
T PHIAS SSHIRIT B FGTal &l ©, BT SHTGH-
22 | UGH, B & forg wics fafere & sraeR?
Does the teaching and mentoring process in the 2.6 4
college help you in cognitive, social and
emotional growth?/
1 geTfaead | fRIef07 3R wats ufshar Smaet
IHTAS | Heg ol 8, AEISID 3R
23 | HIGHIHD fabra?
Does the institution provide multiple 3.0 3
opportunities to learn and grow for the
students?/
T AR BT & o YeH SR 9 & 5
24 | TR UG BT 82
Do the teachers provide information regarding 2.9 0
your expected competencies, course outcomes
and programme outcomes?/
1 TRI&1h SMTUH! SIS TaIISN, TTSUhH &
ORI 3R HTRIHH & RO & TR H STHGRT
25 | TEF AR 52
Do your teachers conduct adequate follow-up for 2.9 2
an assigned task with you?/
1 3 R1gfe a1 et I T w1 &
26 | forg vt rgadf PRar Hd 7>
Do the teachers illustrate the concepts through 33 0
examples and applications?/
7 FRI&1 ISTERON SIR SIHR & HIed §
27 | SAURUMS BT WE I &2
Do you think that the teachers identify your 2.8 6
strengths and provide the right level of
challenges?/
T SHTAD! T § o TR1ei SHTaes! wrered &t
%TE{?H:IW% IR AR o T TR UG PRl
28 | @7
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Do you think that the teachers are able to Identify 2.6 7
your weaknesses and help you to overcome
them?/

T 3T T & b RIefds muas! Hrsal
1 UgA 3R 36 G2 B B UDH! HGG HRA
29 | AT ?

Do you think that the efforts are made to engage 2.8 6
students in the monitoring, review and
improvement of the teaching learning process?/

T TR A1 & fob B3l Y AR, fRreqor
ST TR ) e R R F S F
30 | & TN fPud g2

Do you think that the teachers use student 29 2
centric methods, such as experiential learning,
participative learning and problem solving
methodologies for enhancing the learning
experiences?/

FIT 3MYD| AT 8 fb Rieies T Hfod aiep!
BT ITAIT B B, S b SrgHaretes Sifam,
GG & 3FHAT DI T T o feTT FgHI e
31 | 3R G gAY HIAYUIE?

Do your teachers encourage you to participate in 2.6 7
extracurricular activities?/

T 3P R1&F U] UTedaR Afarafed §
32 | UM AR & forg Tiefed aed €

Do you think that the college/teachers try to 2.8 3
inculcate soft skills, life skills and employability
skills to help you later in life?/

T D! AT ¢ b ARy /R St
T 971G H 3U®! Heg B o 1078 I fpe,
Sita P 3R ISR &1 HIere fasRid
33 | B P BIRT HId 82

What percentage of teachers use ICT tools such 2.0 18
as LCD projector, Smart Boards, Multimedia, etc.
while teaching?/

3| v R ver g i T S
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TSt UoigeR, TTE dls, Ao [HITSar 3fe &1
SR &2

The overall quality of teaching-learning process in 3.0 0
JDMCis:/

. ST . . § fRrerur-siferTa ufesar & gwy
35 | [UIddr :

Section-3: Contribution/Relevance of Curriculum to

Applicability of concepts/ 2.7 2

37 | YRS B Y,

Developing or enhancing Entrepreneurial 2.4 4
initiatives or Research aptitude/
38 | SYHRIAAT Ugd AT ST

Developing skill set/ 2.5 4
AT faRyd H-1 1 9¢H1, BN I

39 | faHRd &
Adding values and ethics/ 2.6 4

40 | geat 3R Afadwmd 1 e

Enhancing analytical and critical thinking/ 2.7 2
41 | fOzQwUTE® 3R 3T S Tid &Y Il
Preparation for higher studies/employment/ 2.4 7

42 | 3 Ta/RASTR & fore st

Section 4: College

Infrastructure
51. Language Labs/ 2.5 6 Area of
f C
e oncern

Section-5: Student Support

Usefulness of Orientation Programme of the 2.8 2

58
College and Department/
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HIco 3R AU & U= HRISHH B
Mentor- Mentee system/ 2.5 2
63 | HeX-H & Rieew
Functioning of Student Faculty Meetings/ ©TA 2.6 2
65 | YT 3P| BT AT
JANKI DEVI MEMORIAL COLLEGE
Parents feedback analysis
2024-25
Department: English
Total Responses: 58
No. of
response
s with
Avg less than
Score min
(out of critical
S. No Issues 4) value (1) Analysis
4 | Teaching-learning process of the college / HBTIAETAT ®i 2.7 0
fRr&ror- 3iferTe vfchan
9 | Academic environment of the college / HeTia=ned A 2.8 0
N&ifOTe araraRor
10 | Co-curricular and Extra-curricular opportunities provided 2.7 1
by the college / TRTATTTT & TE- UIGTad! IR UTGIAR
AR TeH fHA T | |
11 | Contribution of the college to confidence building and 2.5 3
personality development of your ward is: / 3I& qTS
(S STATIYTT 0T 3R o fasr o
EHICEINCARIUAEE
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12 | Contribution of the college towards skill enhancement of 2.5 3
your ward is: / 3TI% T & SR [dHr H HeTfaemay
Gal dl‘lalq %:
13 | How approachable are the college authorities ? / 2.6 3
HeIIaTey - fABRY MU forg fora gau g2
16 | How do you rate the mentoring provided to your ward? / 2.5 1
3T 3R S Y YT B 715 TalTe (IR ) BT Yot
HY B 82
ANKI DEVI MEMORIAL COLLEGE
Alumni feedback analysis
2024-25
Department: English
Total Responses : 42
No. of
response
s with
less than
Avg min
Score critical
Ques (out of value
No Issues 4) (<1) Analysis
1| Faculty/dh™ 2.5 3
5 | Extra-curricular Activities / TSR Tifafaferi 2.5 2
8 | Grievance Handling / RRrerad fAarur gomeit 2.4 1
JDMC'’s Mentorship Program /@ﬁ@@ﬁ TR
14 | PHAHH: 2.5 2
Rate the efforts made by the college to connect with you /
31U S & foTu HgTiaeerd gRT fohd T Garsi b
15 | g BRI 2.8 3
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English Department
Analysis and Action Taken Report
2024-25
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ATR, 2024-25
Department: English

Stakeholder Question Average No. of Root Cause Responsibility
and gﬁgl})}; resg/(l)(l;s\fs < Action taken/

Ques 4 planned

No. (=0)
Er?(:)zv;zgl yOl; ﬁl,t i y(iur SEC courses are des.igned

£e 0 L0018 by the University. Since : . :

after studying Skill NEDP is still in its early MUI.“ple orientation
Enhancement Courses years, the effectiveness of SCSSIONS are condgcted .
(SEC)?/ =izt forerrat these courses is yet to be to guide students in Admin
UTSTSHAT T ITEIIT L b G fully evaluated. Students rr;laklng informed SEC

Students HAT HATEE T % T H A often make uninformed cho1ees.

Q.3 R TR o Ul 2 3 choices regarding SECs.
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How do you rate the
role of Value Addition
Courses (VAC) in
shaping your
personality and making

you a well-rounded
individual?/ sma 199

VAC courses are University-
framed and, being new under
NEP, their outcomes are still
evolving. Students often lack

Students are
encouraged to attend
all semester-beginning
orientations to better

University of Delhi

fRe T SHT & 3 clarity about their role in understand VAC
TIT Toh Goateard afth personality development. objectives.
S H AT WU qISTsH
Students (frestt) =61 sqfer 1
Q.4 3 &7 2.3
HOV_V will you rate the Orientation platforms like]
choices proylded to While ample choices are Deeksharambh, NEP
you for various NEP provided, many students Implementation Committee) Admin and
Courses?/ . remain unaware due to sessions, and  English| Depart ¢
Tt Tt W@W o fog irregular attendance in Department  Association| cpartmen
Students et 4w e forekedt @t o1 orientations. briefings ensure students
Q.7 Fr e w092 79 are better informed.
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How will you rate the
fairness of the internal

Students are unclear about
NEP rubrics. Frequent last-

Faculty share detailed

evaluation (IA/CA) minute changes from the assessment plans and
process by the University in SEC and rubrics at the start of
teachers?/ VAC evaluations also each session and Faculty Members
T ﬁT&Eﬁ-‘s{m Tl created confusion. encourage open
. Students’ absenteeism discussion of marks
Students | T (/) wiwan further limited with students.
Q.18 fesmeqa =61 %@ e hiT? 2.4 understanding.
How frequently have
the teachers
discussed your
performgnce n Faculty are willing to Faculty remain
te_StS/ ass1gnment§ discuss performance, but accessible and continue
with you, either in irregular student attendance to provide Faculty Members
class or hinders consistent opportunities for
individually?/ feedback. academic discussions.
TRreent = 3ATTe @
Students éR/ Wﬁ? ﬁ EHTCI%F
Q.19 Teg R forat sR ==t i 2.5
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8, et o A1 safeTd &9
a7

Does the college
promote

. hi
internship, Field visit
student exchange, . bei
fiold visit ' . opportunities are being
- Field visits are less central explored further, and
op]iiortur‘l?l/tles for to the discipline, and students are COC and Faculty
students student participation in encouraged to Members
T T ST At internships has been low. proactively seek
SGTET 3T &, B internships through the
SEH-Y&H, BT College’s COC.
Students fere wéres fafsre
Q.20 FraeL? 2.5 3
Does Mentoring sessions are Efforts are being made
Students the teaching and £ to increase student Faculty Members
. held regularly but suffer
Q.21 mentoring 2.6 4 awareness and
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process in the
college help you
in cognitive,
social and
emotional

growth?/
ERll

TRregor o7 TR Wik
SATYHT TFHTCHSE o

g AT ], AT
IR qraATeTh foehrE?

from poor student
attendance.

participation in
mentoring sessions.

Students
Q.27

Alumni

Ql

Do you think that
the teachers are
able to Identify
your weaknesses
and help you to

overcome them?/
AT AT T & FoR

Rreten TRt SHESITET
T IR ST I g

2.6

2.5

Faculty guidance is
available, but limited
personalized engagement
due to large class sizes.

Mentoring sessions are
designed to provide
individualized support
and guidance.

Faculty Members
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A T IR 7EG FA
H e €7
Do your teachers
encourage you to The.Cf)llege has a lot of
participate in Societies that they can be Faculty encourage
extracurricular part of and students are students to actively
activities?/ always encouraged to join sociqties and Faculty members
T AT 3187k HATTHT T participate. Opportunities extracurricular
Students Rt & wm oF % R exist, but some students activities.
: underutilize them.
Q.30 TeETed d & 2.6 7
What percentage of
teachers use ICT tools ICT usage varies Facul lov ICT
such as LCD projector, depending on course t aclu tyhemp oy .
Smart Boards, requirements, leading to tgoersl}:’; nce:fee;]lzrszfoi‘r?n Faculty Members
Multimedia, etc. while student perception of learnin
Students teaching?/ limited use. &
Q.32 1.2 18
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Applicability of Theoreticalfoeusin | g Bl
some papers leads to .
concepts/ perceived lack of classroom learning Faculty Members
Students ' i
SAFERENAT it TSI, applicability. with broa.lder. themes
Q.35 2.7 and applications.
Developing or o
enhancing Entrepreneurship is not The department
Entreprencurial a core requirement of collaborates with the
it tp R h the discipline. Research Research Centre to Faculty Members
Initiatives or Researc opportunities exist but promote student
(S)tt;(éents aptltuf de/W - 94 are underutilized. research culture.
Students are guided to
Developing skill set/ Students lack clarity choose SLL papers
AreraT foeRfd T AT wer, about SEC requirements En ligh Dey’a rtment
Stud Tt we forhfera e and expected outcomes. & pal
ents courses focusing on
Q.37 2.5 communication skills.
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Adding values and Limited student Students are oriented

othics/ awareness of college through depanmental
Student societies }ellndeAC and college sessions to Faculty Members

ents ! Y courses that tocus on encourage

Q.38 KRR ALY 2.6 values. participation.

Enhancing analytical Students need more Students need more

and critical thinking/ structured opportunities | structured

RSINTIRT i SRS to practice critical opportunities to Faculty Members
Students N thinking and are practice critical
Q.39 ' 2.7 encouraged accordingly. thinking.

Students are informed of College, COC, and the

Preparation for higher opportunities but show department regularly

studies/employment/ limited participation in organize counselling Faculty Members
Students I=a1 Rrer/UsR & forw dardy placements and sessions and
Q.40 2.4 seminars. recruitment drives.
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. Faculty schedule
Language Labs/ :S(l) dﬁi}zck Cleg;gan d mandatory sessions in Faculty Members
Students qTST JTRITET . fﬁ::lac purp the Language Lab for and Admin
Q.49 2.5 Y hands-on exposure.
Awareness
Students are often initiatives are
Recording Studio/ unaware of the planned to Faculty Members
Student e w2fed recc.)lrdti)r-llg t}s,tudio’s promote its use. and Admin
udents availability.
Q.50 2.4
Mentor-Mentee
Mentor- Mentee Despite repeated Zzisﬁ(lﬁfnf:t;rfv?ﬁmd
sys;ezirn/ ;ﬁ‘;ﬁ?ﬁgﬁ;;?iiggve IQAC:; faculty Faculty Members
Stud Het-u fareen to attend. maintain contact
udents through WhatsApp and
Q.61 2.6 email.
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Functioning Qf Student Students underutilize Monthly SFMs provide
Students Faculty Meetings/ am opportunities despite a platform for feedback Faculty Members
Q.63 TR SSehi T HaTT 2.6 regular meetings. and issue resolution.
How will you rate the
resegrch opportunities Research Centre and Department collaborat
provided by the Khoj provide funding epartment cofaborates
9/ with Research Centre to  [aculty Members and
college? and engagement, but .
31T Hicst FRT &M foh many student projects promote sustained Research Centre
Students e lack continuity. student research.
Q.64 eAfoRd 7 2.7
Field visit
Field visits are less opportunities are
Placement and Internship central to the discipline, being explored
Opportunities / @ 3t and student participation further, and
St % st in internships has been students are
low. encouraged to
Alumni Q.7 2.1 proactively seek
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internships through
the College’s COC.

Parents will be

sessions held for
parents. / 9T wETRI
T AR % fIT = T
arferferrrer e armst v
g

Many parents do not
attend the orientation
and mentoring
sessions.

Parents Q1 Please rate the College 2.5 Parents underutilize the d
website / Fwam weTferae™ regularly updated zggg;];?}%g wt:bsi o
T JerETEe A P § i
l website. more frequently.
Parents | Please rate the 24
Q2 orientation/mentoring

Parents will be
encouraged to
attend these
sessions.
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Environmental Sciences
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Stakeholders’ Feedback and Action Taken

Department of Environmental Studies (2024-25)

Stakeholder

Students

Teachers

Alumni

Employers

Parents

Feedback

» Need for outdoor classes and
minor experiments.

* More practical sessions should

be included.
* Field trips should be
organized.

* Need for an Environmental
Lab to conduct experiments.

* Faculty training opportunities
through TLC and other
universities.

* Integration of online learning
in the curriculum.

» Field visit opportunities for
students should be enhanced.
* Introduction of add-
on/outreach courses.

* Need for stronger student
mentoring.

Action Taken

* Outdoor classes are conducted using
campus facilities.

* Guest teachers have been appointed to
increase efficiency.

» Field trips are planned at regular intervals.

*Proposal for Environmental Lab supported
by administration.

* Faculty encouraged to attend training
programs; proposal supported by college.

* Faculty undergoing FDPs and refresher
courses to develop MOOC:s.

» Mandatory field visits are included in EVS
curriculum.

* Add-on course planned in collaboration
with doctors at Sir Ganga Ram Hospital.

* Faculty conducting mentor—-mentee
sessions; remedial classes and project-based
learning encouraged.
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Human Development and Family Empowerment
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Stakeholders’ Feedback and Action Taken

Stakeholder Feedback Action Taken
Students Need for career guidance Organized career counselling
sessions. workshops with alumni and
More revision and doubt- guest speakers. Career
clearing classes. options and application
Courses to enhance processes are regularly
employability skills. discussed in classes and
mentoring sessions.
Conducted revision and
remedial classes after
syllabus completion; peer
mentoring encouraged.
Introduced add-on courses
and facilitated internships to
strengthen employability
skills.
Teachers Curriculum should foster Integrated research
research interest. components in core courses;
Greater integration of ICT in students involved in data
teaching. collection, analysis, and
Need for more practical research projects.
exposure through fieldwork, | Adopted diverse ICT tools
visits, projects, and (e.g., Google Classroom,
internships. Zoom, smart boards, online
quizzes, recordings).
Provided hands-on learning
via internships, field visits,
community outreach, and
projects.
Alumni More internship Offered multiple internships
opportunities. across sectors; students
Increased use of ICT in encouraged to participate
curriculum delivery. through notices and groups.
Used varied ICT tools such as
presentations, videos,
Jamboard, and e-recordings.
Employers Students show honesty, Teaching methods enhanced
communication skills, and to build leadership and
willingness to take responsibility through
responsibility. presentations, internships,
Need to further strengthen and event coordination.
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hard skills and innovative
thinking.

Positive student performance
in placement drives.

Conducted workshops and
30-hour add-on courses to
improve technical skills and
innovation.

Organized webinars on
interview skills, resume
writing, and placement
preparation.

Parents

Assignment workload feels
pressuring.

College environment should
be more lively.

Greater focus needed on
personality development and
communication skills.

Guided students in
structured writing and time
management; assignments
reviewed individually with
scope for improvement.
Organized departmental and
college-level activities;
updates shared through
notices, groups, and website.
Conducted workshops,
seminars, internships, and
events to build personality
and communication skills.
Students are encouraged to
stay attentive to regular
updates.
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JANKI DEVI MEMORIAL COLLEGE
Students’ Feedback Analysis
2024-2025

Department: Hindi

SL. No. | Questions SCO | No. of responses less | Analysis
RE than minimum
ouT critical value
OF 4

(less than 1)

Section-2: Teaching Learning Total no. of responses: 61

16. How much of the syllabus was 3.7 0 Area of Appreciation.
covered in class?/

Hefl o fpa-T areaend ol e
T ?

17. How well were teachers prepared | 3.3 0 Area of Appreciation.
for the classes?/

fRrerp wemai § Rgor & forw
fra daR A2

18. How do you assess the 3.2 0 Area of Appreciation.
communication skills of the
teachers?/

3T fRrefept &b TR BRI Bl
3THAT HY P 8?2

19. The teacher’s approach to teaching | 3.1 0 Area of Good
can best be described as/ Performance .
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fRreor & ufd e & Do
o1 aftfd fear s aears

How will you rate the fairness of | 2.8 1 Area of Good
the internal evaluation (IA/CA) performance.
process by the teachers?/

(SMSU/ATY) Tifgam ot frsaerar &1
HIA T B

How frequently have the teachers | 3.5 0 Area of Appreciation.
discussed your performance in
tests/assignments with you, either
in class or individually?/

e/t 3 3mud Iry

/3 TSTHCE § 3TUD U IR
fPat IRz By, HerH AT
HfediTd 0 92

Does the college promote field 3.1 0 Area of Good
visit opportunities for students?/ Performance

HIT DIl SCHIRIT b)Y IGIaT &l
g, B 3AEH-USH, BE1 & forg
Bics fafvle & SfaeR?

Does the teaching and mentoring | 3.2 0 Area of Appreciation.
process in the college help you in
cognitive, social and emotional
growth?/

T HETaeTe | fRrer 3R
TdTg Ufhar 3! AT H
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TEE Bl g, TSP 3R

HIGATHD [dB?

Does the institution provide 3.4 0 Area of Appreciation.
multiple opportunities to learn and
grow for the students?/

T IR ST & forg Fe 3R
¢ & B3 TR U BT 82

Do the teachers provide 3.3 0 Area of Appreciation.
information regarding your
expected competencies, course
outcomes and programme
outcomes?/

31 e 3Muht 3uféa
&A1, UTeushH b TR 3R
HRIHH & uRomy & IR |

o Y Q
SH®R UGH H3d 82

Do your teachers conduct 3.3 0 Area of Appreciation.
adequate follow-up for an
assigned task with you?/

7 3T e 3mden A1 fopedt
10 T4 w1 & fore vt srgadf
PHRATS Hd 82

Do the teachers illustrate the 3.6 0 Area of Appreciation.
concepts through examples and
applications?/

1 e IeTeRuN 3R v
& HTHH I GRS & WY
CEGE
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Do you think that the teachers 3.4 0 Area of Appreciation.
identify your strengths and
provide the right level of
challenges?/

HIT 3T T § b e
3! G P UgaT Hd o

%@W%ﬂﬁwm

Do you think that the teachers are 3.4 |0 Area of Appreciation.
able to Identify your weaknesses
and help you to overcome them?/

T TR AT & fob fRrere
3T HHSNRYT BT UgaT 3R
36 QX P T YD TG B
HOemg?

Do you think that the efforts are 3.4 0 Area of Appreciation.
made to engage students in the
monitoring, review and
improvement of the teaching
learning process?/

T YT T & fb BT B
TR, Rrefor siferTy ufdrar &t
Teftef R GUR & AT HA &
UaT fohU oTd 87

Do you think that the teachers use | 3.2 0 Area of Appreciation.
student centric methods, such as
experiential learning, participative
learning and problem solving
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methodologies for enhancing the
learning experiences?/

T YT T & fb Rers o
Fed TD! HTITTHWA T,
S o sryaTeTes Siftrmd, Sem
& Ml B TG P forg
JUTT T 3R JH=T

AT HRIYUIET?

Do your teachers encourage you to | 3.3 0 Area of Appreciation.
participate in extracurricular
activities?/

HIT 3T FR1&E 3MTUh! UTSUaR
Tfafafeay & yrr an & fam
Trefed Hd &

Do you think that the 3.4 0 Area of Appreciation.
college/teachers try to inculcate
soft skills, life skills and
employability skills to help you
later in life?/

T 3P T & b HgTfaemey
/e Sia= § a1 | 3t
GG HH & [oE Iite feepe,
g DI 3R ISR &HT
DI IR P B DI
HId 82

What percentage of teachers use 24 5 Area of Concern.
ICT tools such as LCD projector,
Smart Boards, Multimedia, etc.
while teaching?/
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fam ufc=ra fRrefed dgrd THg
TSI T oY TeRiTS! Tiotaes,
e 918, A Hitsar 3fe &1
IUINT Hd &2

35. The overall quality of teaching- 3.2 0 Area of Appreciation.
learning process in JDMC is:/

. 1. H. 3t ¥ Rrgor-sifermm
UfehdT Dt JHY T0Ta -

Section-3: Contribution/Relevance of Curriculum to

37. Applicability of concepts/ 30 |0 Area of Good

. Perfoemance
S{AYRUTSH BT G,

38. Developing or enhancing 30 |0 Area of Good
Entrepreneurial initiatives or Performance.
Research aptitude/

SERITed Ugd a1 SFguT

39. Developing skill set/ 29 |0 Area of Good

Performance.
T faBRIT HRAT a1 ST T,
IR Ae fapRIg BT

40. Adding values and ethics/ 3.0 0 Area of Good
Performance.

! 3R Afdedr &1 e
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41. Enhancing analytical and critical 3.0 0 Area of Good
thinking/ Performance.

LA 3R ST
T &I ST

42. Preparation for higher 29 1 Area of Good
studies/employment/ Performance.

I fR1emRISR & fore dumdh

Section 4: College

Infrastructure
51, Language Labs/ 2.9 1 Area of Good
Performance
TS G RTRITET
(ONLY for Language
departments)
NA for other departments
Section-5: Student Support
58. Usefulness of Orientation 3.1 0 Area of Good
Programme of the College and Performance.
Department/
Hicrel 3R fqUrT & sffe=ama
BTIHH DT SUAIAT
63. Mentor- Mentee system/ 2.8 2 Area of Good
. . Performance.
Her-Adt ReH
65. Functioning of Student Faculty 3.0 0 Area of Good
. EN e
Meetings/ BT Jh dEDH| Pl Performance.
BSEINE]
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JANKI DEVI MEMORIAL COLLEGE
Parents feedback analysis
2024-25

Department: Hindi

Total Responses: 41

S. No

No. of responses
Avg Score |with less than min
Issues (out of 4) |critical value (1) |Analysis

Teaching-learning process of the college / |3.1 1

HeTfaeTed &1 fRieror- iy ufesar Area of good

performance

Academic environment of the college / 0

%ﬁw o ﬁ&‘lﬁ@ ardraxu 3.2 Area of appreciation

10

Co-curricular and Extra-curricular 0
opportunities provided by the college /

Tefeer & T8- UleTedi R ueaR |0

TR UM fHA A E | Area of appreciation

11

Contribution of the college to confidence 0
building and personality development of

your ward is: / 3T a1 (a?cn)%
STy Fafor 3R sufekie faera &
TR &1 TRTGH - Area of appreciation

12

Contribution of the college towards skill 0
enhancement of your ward is: / 3P g 31

gﬁwﬁmﬁwﬁwww ' Area of good

performance

13

How approachable are the college 0

authorities?/ AR — HfYBRT 3MUH 35
forg fopaH gy & ' Area of appreciation

16

How do you rate the mentoring provided to 0

your ward? / 34 &mﬁaéaﬁuaqaﬁﬂ's‘
Hcllg ( PRIER| ) BT H™lh Y B 82 Area of appreciation
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JANKI DEVI MEMORIAL COLLEGE

Alumni Feedback Analysis

2024-2025

Department: Hindi

Total Responses : 38

No. of responses
Avg Score |with less than min
S No |Issues (out of 4) |critical value (<1) |Analysis
1|Faculty/dpT 2.8 4 Area of Good performance
Extra-curricular Activities /
5| OT&ITR Tfafafeai 3.2 2 Area of Appreciation
Grievance Handling /
8| FRreprad fHamur gume! 2.6 2 Area of Concern
JDMC’s Mentorship
Program /@T@WWW
14| He R HRIwH: 2.9 6 Area of Good performance
Rate the efforts made by
the college to connect with
you / MY 9[S A% fau
Herdered gRI féd 1
IRL k) CRIED! Eal 3 4 Area of Good performance
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Hindi Department:

Action Taken Report
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Question Average No. of Root Cause Action taken/ Responsibility
SCORE | responses < lanned
Stakeholder P P
OUT OF MCV
and Ques 4
No. =0)
What percentage of
teachers use ICT
tools such as LCD o
projector, Smart le.lteq . Classes will be held in
. . availability of .
Boards, Multimedia, [CT facilities smart projector rooms,
STUDENT etc. while teaching?/ ) and relevant topics will
2.4 5 across classes; be identified for ICT Department and college
Q.NO.34 o wfrara Rrerss ve not all papers . .
. integration where
Y AT o S offered require .o
D et s ICT integration usage is limited.
HeerifeaT o1 1 3w

Fd 87
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B.A Programme
Analysis and Action Taken Report
2024-25
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JANKI DEVI MEMORIAL COLLEGE
Students’ Feedback Analysis

2024-2025

Department: B.A Programme

SI. No. | Questions SCORE | No. of responses less | Analysis
ouT than minimum
OF 4 critical value
(less than 1)

Section-2: Teaching Learning Total no. of responses: 218

16. How much of the syllabus was covered in | 3.6 2 Area of
class?/ Appreciation
Hef o o1 areaend quf e T 2

17. How well were teachers prepared for the 3.1 0 Area of Good
classes?/ performance
e el 7 R & o fod= R
U2

18. How do you assess the communication 3.1 1 Area of Good
skills of the teachers?/ performance

o . EN

3T fR1&fehT & YR IR D 3HTehei
Y HRd 52

19. The teacher’s approach to teaching can 3.0 1 Area of Good
best be described as/ performance
fR1&707 3 Ufcl e & ePdIoTH! afvid
ERISIRSER I

20. How will you rate the fairness of the 2.8 8 Area of Good
internal evaluation (IA/CA) process by the Performance

teachers?/

3T fR1&h] gRT 3R Heich]

ﬁ/@ﬁ)mﬁﬁwmﬁﬁ%
?
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21.

How frequently have the teachers
discussed your performance in
tests/assignments with you, either in class
or individually?/

fRr&repT = 3fTach W1y <xe/ st o
3T UGRH W foral aR == &

g, D& T a1 AfGHTd ¥ I?

3

3

Area of Good
performance

22.

Does the college promote field visit
opportunities for students?/

I DIl SR D) g Tal Sl 8, B
3TEH-UeH, B! & ot Bics fafsie &
AR ?

2.8

Area of Good
Performance

23.

Does the teaching and mentoring process
in the college help you in cognitive, social
and emotional growth?/

1 HeifdeTaa | fRrefur iR e ufran
3TUD] GHTHD H AEE Ha 6,
TS 3R UGS fIhT?

2.9

Area of Good
performance

24.

Does the institution provide multiple
opportunities to learn and grow for the
students?/

T I BT o o Ta- SR 961 &
B3 AR TS Bl 82

3.2

Area of
Appreciation

25.

Do the teachers provide information
regarding your expected competencies,
course outcomes and programme
outcomes?/

1 fR1gfeb 3Mueht ruférd

GEISH, UTaUshH & URUMH 3R HRIshH
& RO & IR | SFSHRI UGH HRd 62

3.0

Area of Good
performance

26.

Do your teachers conduct adequate follow-
up for an assigned task with you?/

3.1

Area of Good
performance
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T 3P Rreres 3mues T fop<dt Fig 7w
B & fog vafe srgacl HRars #d &2

Do the teachers illustrate the concepts 33 2 Area of
through examples and applications?/ Appreciation
1 18 IaTERUN MR SITANT b

I ¥ SAYRUNS BT WY B 52

Do you think that the teachers identify your | 2.9 5 Area of Good
strengths and provide the right level of performance
challenges?/

T 3P T § b Rera 3muapt
T 1 UgEH R © SR Il B
eI TR UM $d &2

Do you think that the teachers are able to 2.7 10 Area of Concern
Identify your weaknesses and help you to
overcome them?/

T TP Tl & b R et
FHHSNRY! B! TgaT 3R I8 g2 B A
SIS UGS HRA | TEH 82

Do you think that the efforts are made to 29 3 Area of Good
engage students in the monitoring, review performance
and improvement of the teaching learning

process?/

T YD T § b BT B
TR, fRreror SifenTe ufosan ot getar
?gmﬁmﬁamﬁ%mmm

Do you think that the teachers use student | 2.9 4 Area of Good
centric methods, such as experiential performance
learning, participative learning and
problem solving methodologies for
enhancing the learning experiences?/
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T YD T 8 b e w3 Hfga
Rl BT ST HA §, o fob
YIS HTYTH, TRa o Ul Dl
e & o ggyrh 3ifaem iR g
AT HRIYUIE?

32.

Do your teachers encourage you to
participate in extracurricular activities?/

HAT 3T I8 3! TSR
%ﬂ%ﬂ%ﬁu‘fﬁ UIT A o ot T d dvd

3.0

Area of Good
performance

33.

Do you think that the college/teachers try
to inculcate soft skills, life skills and
employability skills to help you later in
life?/

T YD T & b AT /Ruerw
g H &g | ST Hag - o fog
Tite Reped, Siia HIe 3R ISR
& HITC [AHRIT B DI B
HRA 82

3.0

Area of Good
performance

34.

What percentage of teachers use ICT tools
such as LCD projector, Smart Boards,
Multimedia, etc. while teaching?/

fopa ufawra e ggra Iwy g
°d O Tt Uieider, ¥1E als,
Ao THifsan 3Mfe o1 IUTNT HRd 82

2.2

38

Area of Concern

35.

The overall quality of the teaching-learning
process in JDMC is:/

. 3. T, . H fRrefur- a1 ufdhar ot
T [0Ta -

Area of Good
performance
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Section-3: Contribution/Relevance of Curriculum to

37. Applicability of concepts/ 2.9 0 Area of Good
SAYRUTST B G performance

38. Developing or enhancing Entrepreneurial | 2.5 8 Area of Concern
initiatives or Research aptitude/
IYERNId! Ugd AT T

39. Developing skill set/ 2.7 4 Area of Concern

AT AR BT 1 IGHT, BN Ae
fawRId &1

40. Adding values and ethics/ 29 2 Area of Good
e EVaN o
HoAl 3R Afdwar i SISE! performance
41. Enhancing analytical and critical thinking/ | 2.8 2 Area of Good
N N
ST &I bl performance
Jel
42. Preparation for higher studies/employment/ | 2.7 5 Area of Concern

I R8RSR & forg aar

Section-5: Student Support

58. Usefulness of Orientation Programme of 2.9 4 Area of Good
the College and Department/ performance

Pl 3R fAUNT & NI HrRicH
P ST

63. Mentor- Mentee system/ 2.5 15 Area of Concern

65. Functioning of Student Faculty Meetings/ &3 | 2.7 3 Area of Concern
o =N Y o
NEJRIEEEICIIEING
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B.A Programme
Action Taken Report
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Avera No. of
g¢ Action
SCOR respon
Stakehol E ses < taken/
der and ouT MCv Root planned Responsibi
Ques No. Question | OF 4 | (=0) Cause lity
Faculty need
to be
sensitised
about
making the
process of
internal
evaluation
fair and to
share the
How will rubric of
Students you rate the evaluation
process of Lack of with the
20 internal clarity students at
evaluation about the the
(IA/CA) by process of | beginning of
faculty? 2.72 8 evaluation. each term. Faculty
Field trips
are
required
for some
Does the disciplipes Faculty can
, but it be asked to
college
may be a make more
promq@ problem to effort to
field VISI‘t' organise arrange field
Stud opportuniti field visits visits,
udents
es to for all wherever
22 students? 2.74 8 courses possible Faculty
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Itis
difficult
Do you for faculty
think to manage
teachers this due to
are able to Velzry la.rge Encouraging
identify class (silze students to
your an proactively
student
weakness i contact
absenteeis .
and help faculty to Logistics and
m also . )
resolve their infrastructur
you plays a : .
Students - . difficulties. e
overcome role in this
29 that? 2.73 10 problem.
Nature of More rooms
the course with smart
and boards may
limited be useful.
number of | Faculty to be
classroom encouraged
Students Usage of s with to use ICT
ICT in smart tools in class Infrastructur
34 class 2.15 38 boards more often. e and faculty
JDMC has
extremely
active
Research
and
Entrepreneur
ship Cells to
‘ encourage
Developing these skills.
entrepreneu This is a How;ver,
rial discipli this
T iscipline " .
mitiatives specific Intormation
and issue to could be
Students disseminated
research some College and
38 aptitude | 2.53 8 extent more NAAC Team
effectively
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among
students.

Students

39

Developing
skill set

2.7

Due to
faculty
and
infrastruct
ural
issues, a
limited
number of
options
can be
offered in
this field

In addition
to an active
entrepreneur
ship cell,
JDMC’s
Skill
Developmen
t Cell will
also become
operational
from this
year to
enhance
students’
skills.

Centre of
Skill
Enhancemen
t

Students

42

Preparation

s for higher

studies and

employme
nt

2.73

Busy
timetables

JDMC has
an active
Career
Counselling
Cell, but we
can
encourage
students to
engage with
it more
actively. In
addition to
this,
departments
can organise
session to
educate
students
about the
future
possibilities
available
after

Centre for
Skill
Enhancemen
t
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completing
that course.

There are
some
technical
issues in the
software of
the language
labs that
need to be
taken care of
immediately.
Some faculty
members of

English
department
take their
students to
mandatory
visits of the
Language
Labs. This
Absence could be
of student | followed by Faculty
participati all the
on is the faculty & ICT staff
Students root cause members of
Language of this language
51 Lab 2.42 5 complaint. | departments.
Lack of )
student M01‘re‘act1've
interest in participation
this in this
process. process
Many of needs to be
them do undertaken
not attend by faculty as
Students Mentor- mentor- WZ” .
mentee mentee students. Students and
63 system 2.46 15 sessions. Very often, faculty

students
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don’t turn up

for mentor-
mentee
sessions.
BA Prg. Has
a very active
student-
faculty
committee.
Students’
issues are
undertaken
with
immediacy.
However,
BA Prg.
Committee
can only
request the
T-i-Cs of
departments
in case of
As BA Prg students’
‘s not a complaints
departmen against
t, the faculty
complaints memb'ers. If
of faculty no viable
can only steps are
be directed taken by the
to the departments
concerned and faculty
departmen .about the
ts and only issues, the
they can BA Prg.
act to deal Student-
with the faculty
issues Committee
Student- more has limited
Students X space to
faculty effectively P
65 committee | 2.69 work these College

issues out.
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The college
can create a
formal
system to
deal with
this
situation.
To be
How dealt with
approachab by the
Parents le are the college
college authorities
13 authorities? | 2.78 NA College
It is not
clear if
this Faculty need
complaint to be
is about a informed
specific about these
faculty concerns, SO
Alumni Faculty member or that this
a general issue can be
1 2.8 one. rectified. faculty
Alumni Grievance College
8 handling 2.5
To a large
extent, this
is an issue
related to
lack of More active
student C
L participation
participatt of students
. on as and facul
Alymni Mentorship regular needs to ];}e,
14 programme | 2.7 mentor- encouraged. College
mentee
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sessions
are held in
the
college.
The process
of alumni
Efforts of participation
Alurmn the college Could be could be
umni C e .
to connect individual- made more Alumni
15 with you 2.7 specific. efficient. Association
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JANKI DEVI MEMORIAL COLLEGE
Students’ Feedback Analysis
2024-2025

Department: History

SL. No. | Questions SCORE No. of | Analysis
OUT | responses
OF 4 less than
minimum
critical
value
(less than
1)

Section-2: Teaching Learning Total no. of responses: 67

16. How much of the syllabus was covered in | 3.2 0 Area of Appreciation
class?/

P H fopdT aTeusH U;Uf YT ?

17. How well were teachers prepared for the 3.0 1 Area of Good
classes?/ Performance
fRiefes Hemall # Rieror & fore fbe duR
7

18. How do you assess the communication 3.1 0 Area of Good
skills of the teachers?/ Performance
319 Rrefep! & TR S BT SMHa
Y PR §?
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The teacher’s approach to teaching can 3.0 0 Area of Good
best be described as/ Performance

fRremr & ufa e & =BHor . afvfa
fbaT o g &

How will you rate the fairness of the 2.4 5 Area of Concern
internal evaluation (IA/CA) process by the
teachers?/

gﬁ@ﬁmm?mﬁﬁmwmﬁ%ﬁw

How frequently have the teachers 2.6 4 Area of Concern
discussed your performance in
tests/assignments with you, either in class
or individually?/

R1&rpl 7 3P 1Y e /3™ggHe |
30 Ye=H WR fha aR == 3t
8, D& I AfediTd U 2

Does the college promote field visit 2.8 1 Area of Good
opportunities for students?/ performance

FT BTl ScHIRIT Bl IgIdl odl 8, BT
3MEM-UeH, BHE & ot wics fafsle &
S{dYR?

Does the teaching and mentoring process 2.7 2 Area of Concern
in the college help you in cognitive, social
and emotional growth?/




SR <l HHITES ShiasT
JANKI DEVI MEMORIAL COLLEGE
(feoett favafaemer®) /(University Of Delhi)

TR I H IRGTA 7413, 9 f@eei-110060
Sir Ganga Ram Hospital Marg, New Delhi-110060

XU/ Tel. : 49876630, ¥-3/E-mail : jdmcollege@hotmail.com, dawmze/Website : http://jdm.du.ac.in
3ITS TH 3iT 21001 : 2018 T 373 U 311 9001 : 2015 THIford Ud NAAC Taifdd A+ Hgifdenerd
An IS0 21001 : 2018 and ISO 9001 : 2015 Certified and NAAC Accredited A+’ College

R HeTfdaraa § Rieor 3R e ufssar
3T} GHTHSD | Heg Bl 8,
AT 3R HIa-THS fahTa?

Does the institution provide multiple 3.1 1 Area of Good
opportunities to learn and grow for the Performance
students?/

T IR BT & o WaH SR 961 &
Hs ATIR YSH HdT 87

Do the teachers provide information 2.9 1 Area of good
regarding your expected competencies, performance
course outcomes and programme
outcomes?/

31 e 3Mupt 3uféa
&A1, UTSushH & TR 3R BRI H
P URUMH & IR B SHDHRI UeH Hd o7

Do your teachers conduct adequate follow- | 2.9 1 Area of good
up for an assigned task with you?/ performance

HIT 39 e 3muds Iy fdt 9 e
®1 & forg Tafe srgadf wréars avd 82

Do the teachers illustrate the concepts 3.1 0 Area of Good
through examples and applications?/ Performance
1 e IaTeR0N R SIIPANT &

HIEH Y SAYRUNSHT Pl WY P &7

Do you think that the teachers identify your | 2.8 2 Area of Good
strengths and provide the right level of performance

challenges?/
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T IR AT & o FR1erep st
T B! UgEH IR § SR Il &
el TR USH Hd 82

Do you think that the teachers are able to 2.6 4 Area of Concern
Identify your weaknesses and help you to
overcome them?/

T YT T & b e 3muast
HHONRY! B! TEIT 3R I R A H
TP} Heg B34 & J&H g7

Do you think that the efforts are made to 2.8 2 Area of Good
engage students in the monitoring, review performance
and improvement of the teaching learning

process?/

T YD T & fb B B

AR, Rrefor siferms ufdear &1 aeiten

g_ﬁ?ﬁwﬁmﬁawﬁ%ﬁmmmﬁ
?

Do you think that the teachers use student | 2.9 1 Area of Good
centric methods, such as experiential performance
learning, participative learning and
problem solving methodologies for
enhancing the learning experiences?/

T TR AT & b e s Higd
RIbl BT ST B &, o fp
SYATHD ST, YR o U] bl
ST & forg Feumh it 3R wwen
JHTYTT HRIYUIE?
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32. Do your teachers encourage you to 2.7 3 Area of Concern
participate in extracurricular activities?/

T AT fTeTeh STTUehT TR afafery & o o

e eenfea @ &

33. Do you think that the college/teachers try | 2.8 2 Area of Good
to inculcate soft skills, life skills and performance
employability skills to help you later in
life?/

AT SIS T & Toh weTfereners /freres Sfiem & se o
SATYHT Heg T & e diwe fehed, e whivrer 37K
TSI &TAT e freh {8 o Shl Shif3TeT i 22

34. What percentage of teachers use ICT tools | 2.4 4 Area of Concern
such as LCD projector, Smart Boards,
Multimedia, etc. while teaching?/

fopar fcrRa fRrersh weTd T STTSHIET 2T S Ter et
IS, TS sie, AediHifear i o1 SU=T &id 87

35. The overall quality of teaching-learning 29 1 Area of Good
process in JDMC is:/ performance

St . . €. ¥ fRreor-tiRem gk i e qureT

Section-3: Contribution/Relevance of Curriculum to

37. Applicability of concepts/ 2.7 0 Area of Concern
ST T JsTaT,
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38. Developing or enhancing Entrepreneurial | 2.3 2 Area of Concern
initiatives or Research aptitude/
ST TEet AT STTHEH

39. Developing skill set/ 2.4 0 Area of Concern
I R ST AT ST, T de fehfid e

40. Adding values and ethics/ 2.5 Area of Concern
AT HIT AferhaT i Stre 1

41. Enhancing analytical and critical thinking/ | 2.5 1 Area of Concern
froTTedes 3T AT AT hl SIgHT

42. Preparation for higher studies/employment/ | 2.5 1 Area of Concern
o1 TRreT/TerTR % for Ry

Section-5: Student Support

58. Usefulness of Orientation Programme of 2.7 1 Area of Concern
the College and Department/
hicrst TR forvmT o Ao srishe ot Su=iar

63. Mentor- Mentee system/ 24 2 Area of Concern
Her-udt foeem

65. Functioning of Student Faculty Meetings/ = | 2.4 3 Area of Concern

G S3ehi T =T
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JANKI DEVI MEMORIAL COLLEGE
Parents feedback analysis
2024-25

Department: History

Total Responses: 35

S. No

No. of responses
Avg Score |with less than min
Issues (out of 4) |critical value (1) |Analysis

Teaching-learning process of the college / 2.7 1

HeTiaemad ot Riefor- iferme ufdear

Area of Concern

Academic environment of the college / 2.8 0 Area of Good

naﬁw H ﬁ&‘lﬁ@ drdrarul performance

10

Co-curricular and Extra-curricular 2.6 1
opportunities provided by the college /

eIy H 98- urea=dl 3R UieaaR

AR USH BI AT | Area of Concern

11

Contribution of the college to confidence |2.5 1
building and personality development of

your ward is: / 3T a1 (a?cn)%
Ay Fafo iR fddd faera 8
HeTfagray &1 TG - Area of Concern

12

Contribution of the college towards skill 2.3 1
enhancement of your ward is: / 3P g
& B faera & HeIfdere™ 1 e

Area of Concern

13

How approachable are the college 2.3 0

authorities?/ AR — JHfYBRT 3MUH
ﬁfq foa JdaH %‘? Area of Concern

16

How do you rate the mentoring provided to |2.6 0

your ward?/&w&mﬁaéaﬁuaqaﬁﬂ's‘
TATE (R ) BT eI ol B &2 Area of Concern
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JANKI DEVI MEMORIAL COLLEGE

Alumni Feedback Analysis

2024-2025

Department: History

Total Responses : 32

No. of responses

Avg Score |with less than min
S No |Issues (out of 4) |critical value (<1) |Analysis
1|Faculty/S®1 2.6 1 Area of Concern
Extra-curricular Activities /
5| gTaaR Tifafafeat 2.4 0 Area of Concern
Grievance Handling /
8| FRrTad fHamuor yument 2.4 0 Area of Concern
JDMC’s Mentorship
Program /@T@QQWW
14| HeXRU HRIHH: 2.5 1 Area of Concern
Rate the efforts made by
the college to connect with
you / 3T 9[S q & forg
HelidaTerd gRI fobd T
15| 91 Ik P CRIE ERl 2.7 1 Area of Concern
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ACTION TAKEN REPORT
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No. of Action taken/ planned
Average 0.0
Stakeholder SCORE (responses
R R ibili
and Question OUT OF | <MCV oot Cause esponsibility
4 —
Ques No. (=0)
How will you rate Absentecism Of Department icat
: students and failure cpartment communicates
the fairness of the . evaluation rubrics clearly and
. . to comply with :
internal evaluation multiple IA/CA follows a uniform system. Teachers Teachers
Q20 (IA/CA) process by . are encouraged to hold more
24 5 deadlines, burden . ) .
Student the FIA and CA discussions on IA/CA requirements.
hers? 0 d an i }?nh An TA/CA moderation committee Students
teachers? stu ents. which t ‘ey reviews feedback to ensure fairness
have pointed out in | 554 transparency.
classroom.
Q21 Limited performance Teachers
Student 2.6 4 discussions mainly Teachers provide Students
due to irregular performance-related
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How frequently
have the teachers
discussed your
performance in
tests/assignments
with you, either in
class or
individually?/

attendance, reducing
teacher—student
interaction.

discussions during tutorials,
with efforts to expand
opportunities for individual
guidance.

Does the teaching

Limited participation
in mentor-mentee

Mentor—mentee lists now align

Q23 and mentoring : students with subject teachers to

Student process in the 27 sessions reduces build stronger rapport. Teachers Students
college help you in ' effectiveness. encourage students to use t.hese Teachers
cognitive, social and sessions for academic, social, and
emotional growth?/ emotional support.

Q29 Do you think that Non-participation and Teachers
the teachers are able absenteeism hinder

Student to Identify your teachers from Teachers provide feedback on
weaknesses and 2.6 identifying assignments/tests and address Student
help you to weaknesses learning gaps during tutorials. udents
effectively.

overcome them?
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Curriculum
Q32 Do your teachers Participation in . .
. Teachers continue to motivate
encourage you to extracurricular . . Teachers
.. . Ry . students to participate in
participate in 2.7 activities varies due departmental and colleee-level
Student extracurricular to individual interest acgvities & Students
activities? and time availability. '
Q 34 What percentage of Limited ICT
teachers use ICT ;E;:S;?ig?uf:e o One smartboard classroom allotted, Teachers
Student tools such as LCD . with each section receiving weekly
. 2.4 constraints—only one
projector, Smart access. College has assured more
i i smartboard room smartboard-enabled classrooms ini i
Boards,‘ Multlm‘edla, available for multiple . Administration
etc. while teaching? sections.
Q37 History being largely .
Applicability of theoretical makes Teachers emphasize releyance of Teachers
Student 2.7 ) o concepts to research, heritage,
concepts direct applicability . .
) governance, and civil services.
less evident.
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Q38 :
i Entreprencurial and Research-oriented initiatives
Student DeVGlOPlng o research aptitude introduced last year will be
enhancing 2.3 2 development is not year .. Curriculum
Entrepreneurial part of the formal expanded further with the addition
initiatives or History curriculum. of the 4th year under NEP.
Research aptitude
Q39 Skill development Department will offer more add-on Curriculum
Student depends on SEC courses, identify relevant SEC
Developing skill set | 2.4 0 courses and related papers, and organize skill-
options that students development workshops and career
choose. counselling sessions. Teachers
Value Zdl}llcatioﬁ is St - . Curriculum
Q40 Addi I covered throug tudents are guided to choose from
tﬂqmg values and 2.5 1 specific VACs; multiple VAC courses addressing
Student cthics awareness among values and ethics.
students is uneven. Teachers
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Some students show
Q41 Enhancing limited engagement Teachers continue to use Students
analytical and 2.5 with assignments assignments to enhance analytical
Student critical thinking designed to develop and critical skills. Teachers
critical thinking.
Lower ratings came . Curriculum
Q42 p tion for mainly from first- Care.er counsel.hng and awareness
‘repara ) sessions are being conducted for all
Student higher studies, 2.5 iear sl‘fud'en(tls who years to better inform students about
employment ei;;:il;:erﬁizer higher studies and employment Teachers
rated higher. pathways. Students
Usefulness of Orientation sessions
Q58 Orientation focus more on Future orientations will include Students
Programme of the 2.7 general introduction alumni talks and clearer guidance on
Student College and than career/skill academics and career opportunities. Teachers
Department pathways.
Group mentoring
Q63 Mentor- Mentee 2.4 sessions sometimes Teachers will use break hours for Teachers
Student system discourage open individual mentoring on request. Students
sharing; many
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students prefer one-
to-one discussions.

Regular feedback will guide topics
for mentee sessions.

Q65 Student—faculty Teachers have been sensitized to Teachers
Student Functioning of 24 3 meetings affected py handle stgdent feedback
Student Faculty dlsagre?ements Qurlng const.ruc.twdy and ensure smoother
Meetings CR/union elections. functioning of meetings. Students
Parents rely mainly
on their ward’s
Q4 Teaching-learning perspective and may Department plans t(.) crt?ate Teachers
2.7 1 . structured communication channels
Parents process of the college not have direct with parents. Students
awareness of
academic processes.
Co-curricular and Events will be highlighted during Teachers
Q10 Extra-curricular parent meetings and
opportunities 2.6 1 communications; societies and Students
Parents provided by the Parents may not departments will continue
college be fully aware organizing activities. College

of the wide
range of co-




HHSHT ol AT ShilasT
JANKI DEVI MEMORIAL COLLEGE
(Feeeit favaferemer™) /(University Of Delhi)

IR TN H SRS =71, 98 f@ei-110060
Sir Ganga Ram Hospital Marg, New Delhi-110060

1Y/ Tel. : 49876630, $-3e1/E-mail : jdmcollege@hotmail.com, da@se/Website : http://jdm.du.ac.in
373 T 3iT 21001 : 2018 T 373 UW 31 9001 : 2015 FHIfOrT Uqd NAAC Taifda A+ Herfdenag
An IS0 21001 : 2018 and IS0 9001 : 2015 Certified and NAAC Accredited A+’ College

/extracurricular
activities.

Contribution of the

Parents may not

college to confidence directly observe Students are encouraged to engage Teachers
Q11 building and 25 college’s role in in presentations, seminars, and Stud
Parents personality ) confidence-building, society activities that build tudents
development of your relying mainly on confidence and personality College
ward is: student feedback.
Q12
Contribution of the Limited Students are guided to take up these Teachers
Parents college towards skill awareness courses along with
23 Students
enhancement of your among parents departmental/college workshops and
ward is? about SEC, activities. Curriculum
VAC, and add-
on courses
offered for skill

development.
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ibility vi Administration
Q13 How approachable are Parents have fewer College ensures access1.b111ty' via
. . . scheduled meetings, orientation
the college 2.3 direct interactions sessions. and open communication Teachers
Parents authorities? / with authorities. ’ P
channels. Studnets
Q16 Mentor-mentee sessions are held Teachers
How do you rate the Parents may not have recularly. with stroneer feedback
Parents mentoring providedto | 2.6 direct visibility of guarty, rong Students
S mechanisms to improve
your ward? mentoring initiatives. .
effectiveness.
Faculty interaction .
1 Department continues to engage
reduces after . .
Faculty 2.6 . . alumni through seminars, lectures, Teachers
Alumni graduation, limiting q e
updated perspectives and networking events.
Al i i _ .
LT experience Department and societies will Teachers
Q5 E cul with extracurriculars . .
xtra-curricular 24 varies depending on highlight achievements and Students
Alumni Activities ) their involvement encourage alumni to mentor current
. tudents.
during college. students College
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Alumni may not be Teachers
Q8 fully aware of College will share details of
Grievance Handling | 2.4 structured grievance grievance committees during alumni Students
Alumni mechanisms post- meets and through communications.
graduation. College
Alumni involvement Department will explore expanding Teachers
Q14 JDMC’s Mentorship )5 in mentorship mentorship with alumni support and Stud
Alumni Program ) initiatives remains encourage more structured tudents
limited. engagement.
Q15 Rate the efforts ﬁ;:rglenelnc; r;neftlon Alumni network to be strengthened College
made by the college | 2.7 gy through newsletters, social media Teachers
Alumni to connect with vou event-based rather updates, and annual alumni meets.
y than continuous. ’ Students
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Mathematics
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JANKI DEVI MEMORIAL COLLEGE
Students’ Feedback Analysis
2024-2025

Department: Mathematics

SI. No. | Questions SCORE No. of Analysis
OUT | responses less
OF 4 than
minimum

critical value

(less than 1)

Section-2: Teaching Learning Total no. of responses: 179
16. How much of the syllabus was covered in | 3.7 0 Area of
class?/ Appreciation

FHefl o fpa-T ureaend quf e T 2

17. How well were teachers prepared for the 3.3 0 Area of
classes?/ Appreciation
fRrefep sl # fRiar & forg o= dar
U2

18. How do you assess the communication 33 0 Area of
skills of the teachers?/ Appreciation

3T R&rehT b IR HIRA BT ATl
FAPAE?
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The teacher’s approach to teaching can 3.1 0 Area of Good
best be described as/ Performance

fRremor & ufa Rreres & =BHor . afvfa
far ST g g

How will you rate the fairness of the 29 6 Area of Good
internal evaluation (IA/CA) process by the Performance
teachers?/

3T el gRT SR e
g@@ﬁmmﬁmﬁﬁmwwﬁ%ﬁv

How frequently have the teachers 3.0 4 Area of Good
discussed your performance in Performance
tests/assignments with you, either in class
or individually?/

R1&rpl 7 3P 1Y xe/3™ggHe |
30 Ye=H WR fha IR == 3t
g, DT H I A =4 I?

Does the college promote field visit 2.7 4 Area of
opportunities for students?/ Concern

FIT BTl SCHIRIT Bl IGIdl odl 8, BT
3EH-UeH, BHE & ot wics fafsie &

3{IY?
Does the teaching and mentoring process 3.0 3 Area of Good
in the college help you in cognitive, social Performance

and emotional growth?/
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R HeTfdarad H Riefor 3R e ufssar
3T GFHTHSD | Heg Bl 6,
AT 3R HIa-THS f[ahT?

Does the institution provide multiple 3.2 0 Area of
opportunities to learn and grow for the Appreciation
students?/

T IR BT & o TaH SR 961 &
B3 3MATR UG Bl 87

Do the teachers provide information 3.2 2 Area of
regarding your expected competencies, Appreciation
course outcomes and programme
outcomes?/

31 e 3Muht 3uféa
&A1, UTSushH b TR 3R Bl H
& URUMH & IR H TSR UG Hd 87

Do your teachers conduct adequate follow- | 3.2 1 Area of
up for an assigned task with you?/ Appreciation

T 3P e MU 1 fpt i 17U
ST & T Tt Sddl HRATS Hd 62

Do the teachers illustrate the concepts 33 0 Area of
through examples and applications?/ Appreciation

1 e IeTeRuN 3R VAN &
A I YRS D TP HId 87
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Do you think that the teachers identify your | 3.0 2 Area of Good
strengths and provide the right level of Performance
challenges?/

T IR AT & o FR1erep st
T &1 UgEH R | IR Il &
el TR U Hd 82

Do you think that the teachers are able to 2.9 5 Area of Good
Identify your weaknesses and help you to Performance
overcome them?/

T YT T & b Rerep 3muast
HHONRY! B! T 3R I R A H
3T} Heg B3 & J&H g7

Do you think that the efforts are made to 3.0 1 Area of Good
engage students in the monitoring, review Performance
and improvement of the teaching learning

process?/

T YT T & fb B B

R, fRreron siferm ufosar ot Twlen

?‘{ﬁ%ﬂﬁﬁﬂiﬁﬁ@ﬁ%@ﬂmmﬁ
?

Do you think that the teachers use student | 3.1 1 Area of Good
centric methods, such as experiential Performance
learning, participative learning and
problem solving methodologies for
enhancing the learning experiences?/

T 3! T & fob Rreres 3 Hfad
TP} BT ST HIA 8, o fb
SAYATHD AT, e & SrHal Bl
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o™ & fore TgHmh iferm 3R Twwn
JHTYT HTAYOITCT?

32.

Do your teachers encourage you to
participate in extracurricular activities?/

F7 3P RI& 3MMTD] TSI
gﬁ%ﬁfﬁ?ﬁﬁ YT o4 o fod diered od

3.0

Area of Good
Performance

33.

Do you think that the college/teachers try
to inculcate soft skills, life skills and
employability skills to help you later in
life?/

T 3P T & b HeTfdemey /Rews
Sfa & 7G| 39! Agg B o fad
e e, Sita B iR ISR
AT B fIHRId B DI PR
HIA B2

3.0

Area of Good
Performance

34.

What percentage of teachers use ICT tools
such as LCD projector, Smart Boards,
Multimedia, etc. while teaching?/

fram ufawrd Rierss dgra awa smetct
<3 oY TSl TioiaeR, 1 aTs,
Ao ST 311f &1 ST vd ]2

32

Area of
Appreciation

35.

The overall quality of teaching-learning
process in JDMC is:/

3.2

Area of
Appreciation
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. 31 TH. I § Rreur-sifm ufthar 3t
T T[OTaT -

Section-3

: Contribution/Relevance of Curriculum to

37. Applicability of concepts/ 3.1 Area of Good
. Performance
SAYRUTST T TR,

38. Developing or enhancing Entrepreneurial | 2.8 Area of Good
initiatives or Research aptitude/ Performance
SR Ugd AT S8HUM

39. Developing skill set/ 2.9 Area of Good

Performance
AT fAesRId AT 1 ST, DI e
faep Ry BT
40. Adding values and ethics/ 3.0 Area of Good
] - Performance
T 3R Afdedar &l S
41. Enhancing analytical and critical thinking/ | 2.9 Area of Good
- N Performance
faeavuTaT® 3R MTAEHTHD I &I
del-l
42. Preparation for higher studies/employment/ | 2.8 Area of Good
Performance

3= FR1ef/RAeR & fore dart
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Section-5: Student Support
58. Usefulness of Orientation Programme of 3.0 Area of Good
the College and Department/ Performance
Hictel AR fAHTT & SHfHfd=arg BrishH
EaRCERING|
63. Mentor- Mentee system/ 3.0 Area of Good
. . Performance
Hex A& Rzen
65. Functioning of Student Faculty Meetings/ 917 | 2.8 Area of Good
. EN e .
AR REIEIRSEING Performance
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JANKI DEVI MEMORIAL COLLEGE

Parents feedback analysis

2024-25

Department: Mathematics

Total Responses: 93

No. of responses

Avg Score |with less than min
S. No |Issues (out of 4) |critical value (1) |Analysis
Teaching-learning process of the college / 0 A ¢ Good
I Bl HRRTH Ui rea of Goo
4 @1 fRigror- 2.9 Performance
Academic environment of the college / 0
. Area of Good
9 |8|I§|3|5| |ﬁ‘\?f&‘|ﬁ|$ 2INIERL 3.0 Performance
Co-curricular and Extra-curricular 0
opportunities provided by the college / 29
H 98- qroda SR UIGaR | Area of Good
10 TR Y o §rd % [ Performance
Contribution of the college to confidence 0
building and personality development of 29
your ward is: / 3P 1S (Elt_blT)a? ’
ST Ao S snfaric fasre A Area of Good
11 HeTld<Teld hT T : Performance
Contribution of the college towards skill 0
enhancement of your ward is: / 3P T o
& IR fawTa H weTfdeerd o1 anTe Area of Good
12 % : Performance
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How approachable are the college 1

authorities?/ AT — SHIBRT 3HMUH ) g Area of Good

ﬁ'l'q IEGE] gJdaH %‘? ’ Performance

How do you rate the mentoring provided to 0

your Ward? / aﬂ-q 3‘|-q%| a-a’ ﬁ qal I aﬁ- Tl-g Area Of Good
. ~a 3.0

W(W)Wﬁcﬂldﬁ Y B %‘? Performance
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JANKI DEVI MEMORIAL COLLEGE

Alumni Feedback Analysis
2024-2025

Department: Mathematics

Total Responses : 46

No. of responses

Avg Score |with less than min
S No |Issues (out of 4) |critical value (<1) |Analysis
1|Faculty/IJpT 3.1 0 Area of Good performance
Extra-curricular Activities /
5| UTeRIR Tifdfaferat 3.2 0 Area of Appreciation
Grievance Handling /
8| Rreprad AR goret 2.7 0 Area of Concern
JDMC’s Mentorship
Program /@T@QQWW
14| HeXRY HRIHH: 3.0 0 Area of Good performance
Rate the efforts made by
the college to connect with
you / 310 S & ey
Herdered gRI féd 1
15| 94 ykal e CRICE Eal 3.1 0 Area of Good performance
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Action Taken Report
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Question | Averag No. of |Root Cause Responsibility
(Y response .
Stakeholde SCORE | s < MCV Action taken/
r and OUT planned
=0
Ques No. OF 4 (=0)
Limited Alumni are informed about
awarencss the JDMC Alumnae
. among Association’s Facebook
Alumni Grievance 27 0 alumni about | page, WhatsApp group, and | JDMC Alumnae
Q No. 8 Handling ) available dedicated email ID, which Association
grievance serve as official platforms
redressal for queries and grievance
channels. redressal.
Does the Students are Students were taken on
college not fully an educational trip as
Student promote 5 A aware of part of their EVS Coll
. 7 icul Th Department/College
Q No. 22 I existing field currictium. 1he
opportunities visit and depa.rtment will
for students? educational continue to plan such

visits and ensure timely
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trip communication so that
opportunities. students are better
informed.
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MUSIC
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Stakeholders’ Feedback and Action Taken

Department of Music (2024-25)
Janki Devi Memorial College (University of Delhi)

Stakeholder| Feedback Action Taken
* Organized webinars on soft skills, Intellectual
. Property Rights, Research Methodology, Gender
* Need for focused t‘r'alnlng qufity,};ndg(jareer Counselling to supi}(])rt
to complement traditional holistic development.

Students ?lIe)zhnigrsla for better e- o Provided e-content (links, PDFs, audio, and

content delivery video) through WhgtsApp groups.
' » Conducted remedial classes for students
needing extra help.
* Integration of new
technology to enhance the [ Introduced smart TVs in classrooms to access
teaching-learning online music resources and enrich pedagogy.

Teachers [experience. » Conducted mentoring sessions covering career
» More mentoring sessions [planning, exam readiness, personal issues, and
for tailored student mental health.
guidance.

* Invited alumni to perform at college events to
» Opportunities to stay foster interaction with current students.

Alumni engaged with the . » Engaged alumni as resource persons for an
department and contribute [add-on course on harmonium playing, providing
meaningfully. financial support, confidence-building, and

learning benefits.
« Emphasis on developing . F'acilit'ated student p'flrt@cipation in o

Employers [professional skills and un}versuy/college SOC}etles and Qrganlzatlons to

. build hard and soft skills, preparing them for
workplace readiness. future careers.
. . .. |» Organized personality development sessions,

Parents dgreelztgfnf;;u;egrér?ghsm extracurricular ac‘FiVities, expert talks, and
academics value-based learning programs to broaden

) student exposure.
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Philosophy
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JANKI DEVI MEMORIAL COLLEGE

Students’ Feedback Analysis
2024-2025
Department: Philosophy

SL. No. | Questions SCORE | No. of responses | Analysis
ouT less than
OF 4 | minimum critical
value
(less than 1)
Section-2: Teaching Learning Total no. of responses: 47
16. How much of the syllabus was covered in | 3.5 0 Area of
class?/ Apprecia
. tion
$&‘|Tff lend-l UlodohH q:Uf YT ?
17. How well were teachers prepared for the 3.2 0 Area of
classes?/ Apprecia
. tion
e dwemelt § e o R fovae TR
U?
18. How do you assess the communication 33 0 Area of
skills of the teachers?/ Apprecia
tion

3T RA&rehT & TR HIA BT AT
Y P 87
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The teacher’s approach to teaching can 3.1 0 Area of
best be described as/ Good
performa

ﬁTW%qﬁﬁTﬁémﬁ afofa nce
far ST g g

How will you rate the fairness of the 2.7 1 Area of
internal evaluation (IA/CA) process by the Concern
teachers?/

3T el gRT SR e
g/@ﬁ)mﬁﬁm«mﬁﬁi—e

How frequently have the teachers 2.8 1 Area of
discussed your performance in Good
tests/assignments with you, either in class performa
or individually?/ nece
fRI&IDT A 3D W1y ¥/ 3HTgAHe |

3 YG=H W ool aR == bl

g, P&l H a1 AfkiTd ©U 9?

Does the college promote field visit 23 01 Area of
opportunities for students?/ Concern
FIT BTl SCHIRIT Bl IGIdl odl 8, BT

S{IGH-UGH, BTl & folg ics fafere &

3{IY?

Does the teaching and mentoring process 2.6 02 Area of
in the college help you in cognitive, social Concern

and emotional growth?/
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R HeTfdarad H Riefor 3R e ufssar
3T GFHTHSD | Heg Bl 6,
AT 3R HIa-THS f[ahT?

Does the institution provide multiple 2.8 01 Area of

opportunities to learn and grow for the Good

students?/ performa
nce

T IR B & forw T iR dga &

% IR U&H Bl g7

Do the teachers provide information 3.0 02 Area of

regarding your expected competencies, Good

course outcomes and programme performa

outcomes?/ nce

31 e 3Muht 3uféa
&A1, UTSushH b TR 3R Bl H
& URUMH & IR H TSR UG Hd 87

Do your teachers conduct adequate follow- | 3.0 01 Area of
up for an assigned task with you?/ Good
performa

T 3P e MU 1 fpt i 17U nce
B & forg vafe Srgadf wrars & g2

Do the teachers illustrate the concepts 33 0 Area of

through examples and applications?/ Apprecia
tion

1 Riefep IaTexUN SIR SFUNT &

HIEH Y SAYRUMSHT Pl WY P &7

Do you think that the teachers identify your | 2.9 02 Area of

strengths and provide the right level of Good

challenges?/ performa
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T YT T & b e 3muast nce
T B UgaH HRd & SR ATl b
T TR U HRd &7

Do you think that the teachers are able to 2.6 04 Area of
Identify your weaknesses and help you to Concern
overcome them?/

T YT T & b e 3muast
HHONRY! B! T 3R I R A H
3T} Heg B34 & J&H g7

Do you think that the efforts are made to 2.8 0 Area of
engage students in the monitoring, review Good
and improvement of the teaching learning performa
process?/ nce

T YT T & fb B B

T, Rreror sifermd ufcsar o Twlen

?‘{ﬁ%ﬂﬁﬁﬂiﬁﬁ@ﬁ%@ﬂmmﬁ
?

Do you think that the teachers use student | 2.9 0 Area of
centric methods, such as experiential Good
learning, participative learning and performa

problem solving methodologies for nce

enhancing the learning experiences?/

T 3TTH AT & fob R1eres s Higd
TRIb! BT ST B &, o fp

SYATHD ST, YR o Ml Bl
aaﬁ%%uﬂ%’wﬁ&rfﬂ?maﬁ?w
AT HRIYUITET?
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32. Do your teachers encourage you to 2.7 01 Area of
participate in extracurricular activities?/ Concern

F7 3P RI& 3MMTD] UTGRIR
gﬁrﬁfﬂzﬁﬁ YT o4 o fo dierfed id

33. Do you think that the college/teachers try | 2.9 03 Area of
to inculcate soft skills, life skills and Good
employability skills to help you later in performa
life?/ nce

HT 3! T & b Herfaena /Rrare
St H §7¢ H 3{TUeh! Heg Hid & [og
Jite feped, Sfiad HIRre 3R ISR
ggﬁwﬁﬁéﬁmﬁﬁﬁm

34. What percentage of teachers use ICT tools | 2.4 04 Area of
such as LCD projector, Smart Boards, Concern
Multimedia, etc. while teaching?/

fam ufawrd Riere dgra awa smetct
<4 oY TSl TioiaeR, 1E aTs,
TecIHifSan 3nfe &1 IUdT Ha &2

35. The overall quality of teaching-learning 3.0 0 Area of
process in JDMC is:/ Good
. performa
ol. S1. wH. 1. 7 fRreror-iferma ufebar o nce
REPRICEI

Section-3: Contribution/Relevance of Curriculum to

37. Applicability of concepts/ 2.9 0 Area of
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SAYRUMS D T, Good
performa
nce

38. Developing or enhancing Entrepreneurial | 2.7 01 Area of
initiatives or Research aptitude/ Concern

SR Ugd AT SSUH

39. Developing skill set/ 25 0 Area of
Concern
AT fAesRId A1 1 ST, DI Je
faep Ry BT
40. Adding values and ethics/ 2.9 01 Area of
. Good
E[?ff 3R Afdwpd B! G“S_ B! performa
nce
41. Enhancing analytical and critical thinking/ | 2.8 01 Area of
N N Good
fazdvunaTe iR TAATHS I &l performa
delHl nce
42. Preparation for higher studies/employment/ | 2.6 02 Area of
Concern
I RIE/RISR & fore
Section-5: Student Support
58. Usefulness of Orientation Programme of 2.5 02 Area of
the College and Department/ Concern
ictel 3R AU & SN HrRichH
EdIRERIUG!
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Mentor- Mentee system/ 25 01 Area of
3 fl_cp[ ﬁ Concern
Functioning of Student Faculty Meetings/ ® | 2.4 01 Area of

GDhTI 9GP bl I Concern
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JANKI DEVI MEMORIAL COLLEGE

Parents feedback analysis

2024-25

Department: Philosophy

Total Responses: 26

No. of responses

Avg Score |with less than min
S. No |Issues (out of 4) |critical value (1) |Analysis
Teaching-learning process of the college / 0 A £ Good
ETideeTd b Rigfur- ifee wichar o Y
4 2.8 performance
Academic environment of the college / 0
' Area of Good
9 dRIEEIN Iﬁﬁ&‘lﬁ@ SIRIERY 2.8 performance
Co-curricular and Extra-curricular 0
opportunities provided by the college / 58
wRIfdETeTd H HE- Uloadl R TR | Area of Good
10 TR U fHd S1d § | performance
Contribution of the college to confidence |2.8 0
building and personality development of
your ward is: / 3T a1 (a?cn)%
STAfIYY Fafur 3R safdia faera o Area of Good
11 EHICEISEEIRIUCEE performance
Contribution of the college towards skill 0
enhancement of your ward is: / 30 g 73
& 1 fapr H wefaer 1 arTeT Area of Good
12 % : performance
How approachable are the college 0
authorities?/ HRTAEITE — BRI 3T
. 2.6
13 ISAESE Jay 8 Area of Concern
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How do you rate the mentoring provided to 1

your ward? / 34 &Nﬁﬁﬁwaﬁ"ﬁ
16 W(W)Wﬂwlw"lﬁq?{d %‘7 Area of Concern
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JANKI DEVI MEMORIAL COLLEGE

Alumni Feedback Analysis

2024-2025

Department: Philosophy

Total Responses: 17

No. of responses
Avg Score |with less than min
S No |Issues (out of 4) |critical value (<1) |Analysis
1|Faculty/S®1d 2.7 0 Area of Concern
Extra-curricular Activities /
5| aTEITR Tfafaferai 2.9 0 Area of Good performance
Grievance Handling /
8| Rreprad Maro gurret 2.8 0 Area of Good performance
JDMC’s Mentorship
Program /@T@QQWW
14| He R HRIwH: 3.1 0 Area of Good performance
Rate the efforts made by
the college to connect with
you / MY 9[S A% fau
Herdered gRI féd 1
15| 94 ykal i Eal 3.1 0 Area of Good performance
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Action Taken Report
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Averag No. of
(Y
Stakeholder . responses Action taken/ Responsibil
and Question SCORE | <Mcv Root Cause planned I; ty
OouT
Ques No. OF 4 =0)
Faculty continue to
create more
Some absentee students | opportunities for Students
01 Faculty/s=m 2.7 1 were unable to evaluate interaction in classes
faculty effectively. to ensure greater faculty
engagement and
feedback.
During student—
How Limited awareness faculty meetings,
approachable are the amone students about students are oriented
13 college authorities?/ 2.6 0 certair% odministrative about relevant Faculty

HRTTETe — AR ST Focesses v administrative

ferw forem gerw 82 P ' functions to improve
awareness.
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How do you rate the Students will be
mentoring provided to ¥nf0rmed of the
your ward? / 319 39 Low 1mp0rtgnce of .
16 T 1 T B 7 e ( 2.7 01 attendance in ;r;edn:;rllcr}lli rssefjilﬁns, Faculty
et ) T et e mentoring
‘ . encourage greater
& SCSSIONS participation
reduces
effectiveness.
How will you rate the
falmTSS:f th?:/l?rAnal Students are being
cvaiua 10n]§ th ) Delayed or last-minute reminded to submit
process by the assignment submissions | work on time, and Students
20 teachers?/ 2.7 01 . . .
affect student perception |faculty will continue to Faculty
AT frerehi grT Afdfih Fewis of evaluation. follow transparent
(eTEu/div) wfskar st fsmerar evaluation practices.
I FY @ HA?
Philosophy does not
The department will
22 Does the college 2.3 01 have ﬁelj\york. arrangepﬁeld visits Faculty
promote field visit Integrated mto 1ts )
curriculum. whenever feasible to
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opportunities for
students?/

FAT AT ST T TG
AT ®, B ARH-YEM, BT

& fore fiee fafse & srem?

enhance learning
experiences.

Does the teaching
and mentoring
process in the

college help you in

cognitive, social and

Some students attend

Teachers will guide
students to focus on

. irregularly and focus the objectives of the Students

(7
23 emotional growth?/ 2.6 02 mainly on competitive course while
T wETfererd | freqor exams rather than balancing preparation Faculty
I FATE AT STTIehT coursework. for competitive
T & Hag il 2, cexams.
HTHTfSTeh 3 9T TcHeh
forema?
Do you think that I 1 ttend d Teachers will make Faculty
29 the teachers are able 2.6 04 eawat atlendalic® ad - yditional efforts
inattentiveness hinder Students

to Identify your

through tutorials and
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weaknesses and help

you to overcome
them?/

AT IR Tar © foh
fareren STTUshT SHASIET
T AT 378 gL §
AU Hee A H e 82

identification of student
challenges.

feedback to identify
weaknesses and
provide support.

Do your teachers
encourage you to
participate in

Students prioritize

Students will receive
more orientation and

extracurricular .. encouragement to
T competitive exam .. .
32 activities?/ 2.7 01 preparation over participate in Faculty
) extracurricular and
T SR T S extracurriculars. departmental
A fafafert 3 rt activities.
o % foTT wieefed e &
What percentage of Some papers are Faculty will be NEP
34 teachers use ICT 24 04 entirely theoretical, encouraged to Guidelines
tools such as LCD imiti ' i incorporate ICT tools
limiting ICT integration. p Faculty

projector, Smart

more frequently to
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Boards, Multimedia,
etc. while teaching?/

foramr wfcreTa frerss werd
T AT T S
TAHE Tisieet, T a1E,
Tedifean snfe w1 Su=mT
T 87

enrich the teaching
process.

Developing or
enhancing
Entrepreneurial
initiatives or

Many students are not

Students will be
motivated to engage
with research, and

38 2.7 01 inclined towards facul 1l hichlich Students
Research aptitude/ research activities. aculty will highlight
the value of research
JTEINAT U= AT skills.
SRCRIE]
Developing skill set/
Students often do not Faculty will
39 et ettt i o1 25 0 |focus on developing emphasize the faculty
I, e ¥ T critical thinking skills. importance of critical
ST thinking through
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classroom activities
and assignments.
Preparation for ‘ Students will be
higher Philosophy as a encouraged to
. discipline has fewer explore allied career
42 studies/employment/ 2.6 02 direct employability avenues, with Faculty
F=a1 R/ ¥ Rro pathways, leading to guidance provided
St lower perception. through counselling
and workshops.
Usefulness of
Orientation
Programme of the Separate orientation
College and Some students miss sessions will be
58 Department/ 2.5 02 orientation due to late organized for late Admin
5 admissions. entrants to ensure
IeIST S fervarr <5 inclusivity.
srfuforme shrisha
ExRITGH
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Students will be
Mentor- Mentee Some students do not encouraged to attend
63 system/ )5 01 attend scheduled re.gularly,. and faculty Faculty
o mentor—-mentee will provide
Heu-id feeen meetings. flexibility where
required.
o Students will be
Functioning of Participation is affected motivated to
Student Faculty P participate actively
65 . . 24 01 as some students do not . Faculty
Meetings/ s @@ . and express their
o attend these meetings. . .
ST AT T views during such
meetings.
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Physical Education
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Stakeholders’ Feedback and Action Taken

Department of Physical Education (2024-25)
Janki Devi Memorial College (University of Delhi)

Stakeholder Feedback Action Taken

Students ¢ Need for psychological, e Established the Students Service
physical, and mental health Center (2023) for psychological
support. screening, counselling, and health

support (in-person/online/phone).

* Formed the Adventure Club to
promote leadership, resilience, and
¢ Opportunities for personality conservation awareness; organized
development, leadership, and various trips.

problem-solving.
¢ Expanded NSO programs
including tournaments, camps, and

e More participation in selection trials at inter-department,
competitive sports at various inter-college, university, state, and
levels. national levels.

e Greater mass participation in ¢ Organized fitness programs,
physical activities. yoga, aerobics, self-defense,

remedial classes, and add-on
courses for mass participation.

¢ Conducted career development
programs (referee clinics, coaching
certifications, advanced sports
courses, counselling sessions).

e Career counselling and
professional preparation. ¢ Used projectors, digital media,
and sports films for motivational
and skill-based learning. Faculty
trained regularly in ICT; IQAC/ICT
Committees organize training
sessions.

e Wider use of ICT in teaching
and training of faculty members.
¢ Introduced innovative
pedagogical approaches with
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¢ Exposure to innovative teaching
methods and applications.

¢ Involvement in research
projects.

¢ Constructive feedback on
tests/assignments.

e Curriculum-related
improvements.

e Career guidance from senior
alumni.

e Platforms to develop innovative
ideas.

¢ Improved library resources.

online applications for classroom
and field learning.

¢ Designed research projects to
train students in research tools and
methodologies.

¢ Provided timely evaluation and
constructive feedback on
tests/assignments; collected
student feedback.

¢ Used bilingual teaching and
remedial classes for students
balancing academics with
NCC/NSS/sports.

¢ Implemented Delhi University
curriculum (NEP) updates
promptly.

¢ Strengthened mentorship
through faculty, mentors,
coordinators, and team captains.
¢ Invited alumni to share career
experiences and guidance.

¢ Organized seminars/webinars on
contemporary issues, skill-building,
efficiency, and time management.

¢ Collaborated with the Library
Committee to regularly update
Physical Education resources.




SR ol AHIREEA Shilst
JANKI DEVI MEMORIAL COLLEGE
(Feeett favaferamer®) /(University Of Delhi)

[ I H IR °913f, 7 f@eei-110060
Sir Ganga Ram Hospital Marg, New Delhi-110060

XU/ Tel. : 49876630, $-¥e1/E-mail : jdmcollege@hotmail.com, dawge/Website : http://jdm. du.ac.in
373 T 3T 21001 : 2018 T 313 TH 31t 9001 : 2015 FHIO/T Ud NAAC Faifdd A+ Heifdencrd
An IS0 21001 : 2018 and ISO 9001 : 2015 Certified and NAAC Accredited A+ College

Political Science
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JANKI DEVI MEMORIAL COLLEGE
Students’ Feedback Analysis
2024-2025

Department: Political Science

SI. No. | Questions SCOR [ No. of responses | Analysis
E OUT less than
OF 4 minimum
critical value
(less than 1)
Section-2: Teaching Learning Total no. of responses: 226
16. How much of the syllabus was covered in 3.8 0
lass?/
class Area of
el ¥ ToraT dTgash qul ST T ? Appreciation
17. How well were teachers prepared for the 3.4 0 Area of
classes?/ Appreciation
TRrereh sreTaAl o fR1afor o o fohc o o?
18. How do you assess the communication 33 0 Area of
skills of the teachers?/ Appreciation
3T TITeTohT % W RITTET T STThET hdl i &7
19. The teacher’s approach to teaching can 3.2 0 Area of
best be described as/ Appreciation
fareqor o ufcr farerss & gfEepior &1 afvta foram < wewar
g
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How will you rate the fairness of the 2.5 1 Area of Concern
internal evaluation (IA/CA) process by the
teachers?/

AT rereRt ST STl qeaiend (SSw/HT) S it
frorerar &1 8 @ HE?

How frequently have the teachers 3.2 1 Area of
discussed your performance in Appreciation
tests/assignments with you, either in class
or individually?/

TRTeqaRT 1 371Uk 1Y 3/TETEANE T 3T T8I 9T
fraft s ==t F1 R, e ¥ A1 AfwTd w9 §?

Does the college promote field visit 2.8 0 Area of Good
opportunities for students?/ Performance
AT it $SHIITT T TGTET dT 7, B ARH-YEH, BT
% T fiee fafsie & rem?

Does the teaching and mentoring process 3.1 0 Area of Good
in the college help you in cognitive, social Performance
and emotional growth?/

T ETioeTerd H 1T TR wette Sfsham et

GFHTCHS | Tag Ll &, TN TR qTaqTensh foehma?

Does the institution provide multiple 3.2 0 Area of
opportunities to learn and grow for the Appreciation
students?/

FAT G BE] & ot g 3R e 3 T8 ATeX T8
AT 27
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Do the teachers provide information 33 1 Area of
regarding your expected competencies, Appreciation
course outcomes and programme
outcomes?/

1 freren STIOeht sTafera aerarety, waashe o iy SR
I % TR % TN § TSR 98 hd 87

Do your teachers conduct adequate follow- 33 1 Area of
up for an assigned task with you?/ Appreciation

T e f3TeteR 21Taes @ foRet €Y e e & fag
TATH I HRATS Fd 87

Do the teachers illustrate the concepts 3.6 0 Area of
through examples and applications?/ Appreciation
T TRTeTe IATET0N SR ST 6 HTEAH & STTIRONHT
I TIY L &7

Do you think that the teachers identify your | 3.0 1 Area of Good
strengths and provide the right level of Performance
challenges?/

FT SATTeH! THTAT @ Tof e sTroeht wmred it qe=m
A § 3R T % Bt T e A 87

Do you think that the teachers are able to 2.9 2 Area of Good
Identify your weaknesses and help you to Performance
overcome them?/

T SATTRT T 2 fo freqer STehy SHASiEt s geamy
3R 3 G A AT 7eg FA H wew 87
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Do you think that the efforts are made to 3.2 1 Area of
engage students in the monitoring, review Appreciation
and improvement of the teaching learning

process?/

T SATYhT AT © fob s et e, fareror sifpm
TSRAT 3T ETeT SR FaR | e F o T R ST

&7
Do you think that the teachers use student 3.1 1 Area of Good
centric methods, such as experiential Performance

learning, participative learning and
problem solving methodologies for
enhancing the learning experiences?/

AT ATTR! AT 2 To R1eTeh BT Shfsd i 1 ST
A &, N T srgvarcnss i, Wi % sTgval
g o fIg Femit sAferm ST Jee sara™
RISt ?

Do your teachers encourage you to 3.1 2 Area of Good
participate in extracurricular activities?/ Performance

FIT 3T fTersh STTIeR! TG Miafafery § T o &
fore Seefead s @

Do you think that the college/teachers try 3.1 0 Area of Good
to inculcate soft skills, life skills and Performance
employability skills to help you later in
life?/

T SATIHT AT & Toh wRTioreTer /e Sffem & amg §
SATYHT Heg i & foIw diwe fihed, Sfta whivrer 37K
TSHT 7ot hivret forehfed s sht shifarer shtd 87
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34, What percentage of teachers use ICT tools 2.9 2 Area of Good
such as LCD projector, Smart Boards, Performance
Multimedia, etc. while teaching?/
fopar wfcrera fRrereh weTd Ty STTSHIET 2T St Uere et
T, T e, gedHifean fe w1 sugm wa &7

35. The overall quality of teaching-learning 33 0 Area of
process in JDMC is:/ Appreciation
<. 21, A, . ¥ fneror-srfenm gfskar st gwy ore

Section-3: Contribution/Relevance of Curriculum to

37. Applicability of concepts/ 3.1 0 Area of Good

S o ST, Performance

38. Developing or enhancing Entrepreneurial 2.8 1 Area of Good
initiatives or Research aptitude/ Performance
STHIIAAT T AT SATEE

39. Developing skill set/ 2.7 0 Area of Concern
T R T AT SIgHT, PN de i e

40. Adding values and ethics/ 2.9 0 Area of Good
‘q“\?ﬁ' S:ﬁ'{ AT 77 \_rh@:[ Performance

41. Enhancing analytical and critical thinking/ 2.9 0 Area of Good

Performance
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TreuTeen 3 ATA=FTcHS |1 hl SIgMT

42. Preparation for higher studies/employment/ 2.8 1 Area of Good
Perfi

ot R/ % o G eriormanee
Section-5: Student Support
58. Usefulness of Orientation Programme of 3.1 0 Area of Good

the College and Department/ Performance

Shicrst 3T foremT o stfrfermer shrishm it Su=fiar
63. Mentor- Mentee system/ 2.9 0 Area of Good

St Performance
65. Functioning of Student Faculty 2.8 0 Area of Good

Meetings/ ®T T S 1 HaTe Performance

JANKI DEVI MEMORIAL COLLEGE
Parents feedback analysis
2024-25
Department: Political Science
Total Responses: 133
No. of responses
Avg Score |with less than min

S. No |Issues (out of 4) |critical value (1) |Analysis
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Teaching-learning process of the college /

HeTfaemad ot Riefor- iferme ufdear

2.6

0

Area of Concern

Academic environment of the college /

TeTfaeay H Qe ardraRur

2.9

Area of Good

performance

10

Co-curricular and Extra-curricular
opportunities provided by the college /

¥ Ug- U9 IR UTeieR
TR UGH fHA ST § |

2.7

Area of Concern

11

Contribution of the college to confidence
building and personality development of

your ward is: / 3T a18 (a?cn)éa
SfTeAfay o 3R Hfdaw o 8
EHICEIRREIRIUCHEE

2.6

Area of Concern

12

Contribution of the college towards skill
enhancement of your ward is: / 30§

?aﬁwmﬁn@ﬁwww

2.5

Area of Concern

13

How approachable are the college

authorities?/ Il?lﬁw — AHfYPRY 3HTUb
forg fopam gay €2

2.6

Area of Concern

16

How do you rate the mentoring provided to

yourward?/mﬂqﬁﬁﬁwa'ﬁ@
a8 (WRRT ) FT Jedid Hd dd &2

2.6

Area of Concern
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JANKI DEVI MEMORIAL COLLEGE

Alumni Feedback Analysis

2024-2025

Department: Political Science

Total Responses : 81

No. of responses
Avg Score |with less than min
S No |Issues (out of 4) |critical value (<1) |Analysis
. Area of Good
1|Faculty/dHhTg 2.8 2 Performance
Extra-curricular Activities / Area of Good
5| gT&UR Tfafaferai 2.9 1 Performance
Grievance Handling /
8| FRreprad fHamur gure! 2.5 3 Area of Concern
JDMC’s Mentorship
Program /@T@WWW
14| HeXRU HRIHH: 2.7 1 Area of Concern
Rate the efforts made by
the college to connect with
you / 3T 8 & ferg
HeTfaeerd gRT fobd T
15/ 9 IS e CRIEE Eal 2.7 1 Area of Concern
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Action Taken Report

uestion Avera No. of Root Cause Respons
g |Y
e responses . ibility
Stakeholder Action taken/
SCOR <MCV
and Ques planned
E OUT .
No. OF 4 (=0)
Students may not Faculty members will
| h
- nave beenfuly | (S0P T 2
How "VIH you rate familiar with the rutFJ)rics rior to settin
Student the fairness of the evaluation rubrics i P _ & Faculty
internal evaluation 2.4 9 : assignments. Detailed i
20 for assignments and comments and and admin
(IA/CA) process tests. Additionally, feedback will be
by the teachers? the new IA/CA

structure under the
NEP may have

provided on evaluated
work, and
opportunities for
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caused some revision will be
confusion. introduced. Students
will also be

encouraged to discuss
their concerns
regarding IA/CA with
their respective course

teachers.
How frequently Under UGCF, Students will be
have the teachers students are encouraged to raise
discussed your enrolled in more concerns with teachers
performance in courses and tutorial | during assembly
Student tests/assignments 26 ] sizes have breaks or contact Faculty
21 with you, either in ’ increased, reducing | periods. Faculty will and admin

class or opportunities for also provide model
individually? one-on-one assignments and

discussions of general feedback to

performance. support learning.
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Does the college
promote field visit

Time constraints
often make it
challenging for

Under the UGCF, SEC
and VAC courses offer
scope for field visits.
Faculty members will be

Student e tudents t
22 students? p. P _ and plan such
trips, which may opportunities to
have led to missed PP N
. enhance experiential
opportunities. .
learning.
) Limited
Do you think that opportunities for Students will be
j[he te.achers one-on-one encouraged to meet
identify your interactions, due to |teachers during
Student strengths anq 97 large class sizes and |assembly breaks or Faculty
78 provide the right ’ multiple courses contact periods. Model | and admin
level of under UGCF, may assignments and
challenges? affect timely general feedback will

feedback on
student strengths.

also be shared.
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Do you think that
the teachers are

Limited one-on-one
interaction due to
large tutorial
classes and multiple

Students will be
encouraged to use
assembly breaks and
contact periods for
individual guidance.

Student :
able to Identift
Y 2.5 14 UGCF courses may Teachers will motivate Faculty.
29 your weaknesses : . and admin
d hel A hinder timely students to
and help you to identification of proactively discuss
overcome them? :
student academic challenges
weaknesses. beyond regular
classes.
What percentage Faculty will be
of teachers use Students may not encouraged to
ICT tools such as always be fully enhance ICT use in
s | ICDpjecr ||| st e
14 Smart Boards, : g P . and admin
workshops and training

Multimedia, etc.
while teaching?

classrooms, as
integration varies
across courses.

will be organized to
further strengthen ICT-
based pedagogy.
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Students may find it

Pedagogy workshops

Applicability of challenging to will be organized for
Student concepts 26 3 connect political faculty to enhance Faculty
37 ’ science concepts teaching delivery and and admin
with real-life promote applied
applications. learning approaches.
Activities of these
cells and societies
will be given greater
: Students may not visibility on campus
Developing or be fully aware of Stud 11 b '
enhancing o tudents wi [
Stud Ent - opportunities encouraged to
tudent ntreprencuria £ KHoi. E- o )
imitiatives of 23 7 offered by KHo)j, participate actively. Faculty
38 Cell, Incubation Under UGCF, and admin

Research aptitude

Centre, Enactus,
and the Career
Opportunity Cell.

research and
entrepreneurship are
integral in the fourth
year.
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Some students may
not select SECs
designed to build
specific skills and

Activities of these cells
will be widely
publicized, and
students will be

Student Developing skill may not fully utilize | encouraged to
. L Faculty
set 2.4 opportunities participate. Under s
39 and admin
offered by E-Cell, UGCEF, research and
Incubation Centre, entrepreneurship are
Enactus, or the built into the
Career Opportunity | curriculum in the
Cell. fourth year.
Under UGCF, VACs
are designed to
Students may not enhance ethical
. fully grasp the understanding, while
Adding values ethical dimensions | Political Theory and
Student d cthi ry Faculty
and ethics 2.6 of courses such as Philosophy courses .
40 and admin

Political
Theory/Philosophy
and VACs.

broaden moral
horizons. Students
will be encouraged to
make the best use of
these opportunities.
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Teachers will
encourage students to
_ Students may not engage with primary
Enhancing regularly refer to readings. Special
Student analytical and the original or sessions will be Faculty
A1 critical thinking 2.5 5 primary texts organized to orient and admin
prescribed in the stgdents toward _
syllabus. critical and analytical
reading.
Students may not Activities of these
be fully aware of units will be given
Preparation for the opportunities greater visibility on
higher provided by E-Cell, campus. Students will
Student studies/employme Incubation Centre, be encouraged to Faculty
42 nt 25 Enactus, Career participate actively. and admin
Opportunity Cell, Under UGCF, research
PRATIBHA, Add-on and entrepreneurship
Courses, and are embedded in the
mentoring classes. fourth year.
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At the start of each
Some students may session, 1QAC
Usefulness of not have attended oreani ’es ultinle
; ; iz ulti
Orientation the orientation origentation P
Student Programme of the - programmes e Greater Faculty
58 College and : organized by the P ng. . 'Il.b and admin
Department college, publicity will be
ensured so that all
departments, or . .
. students receive this
societies. ) .
information.
The system will be
The mentor— )
streamlined to ensure
Mentor- Mentee mentee system may .
system not always address one-on-one attention.
Student y y Workshops will be Faculty
2.5 the specific . .
63 . organized for teachers | and admin
academic and
to share and adopt
career needs of . .
effective mentoring
students. .
practices.
Student Functioning of Meetings may not CRs will be
Student Faculty 26 fully address encouraged to consult Faculty‘
65 Meetings student concerns, classmates before and admin

as only class

meetings and bring
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representatives
(CRs) typically
participate.

consolidated feedback
to ensure all concerns
are addressed with
faculty and
administration.

Some parents may
feel expectations
are not fully met.
Changes under

Parents’
representatives in
IQAC will be consulted
regularly, and their

Parents Teaching-learning Faculty
process of the 2.6 Nill UGCF and irregular | feedback will be .
4 . and admin
college student attendance | incorporated to
may have strengthen the
influenced teaching—learning
perceptions. process.
The college offers 40+
Co-curricular and Students may not clubs and societies,
Parents Extra-cur'ri.cular , , élwsys participate excellent sports Faculty
10 opportunities 7 In the many facilities, and a safe and admin
provided by the opportunities campus. These
college available.

opportunities will be
more prominently
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highlighted during
IQAC orientation
sessions for parents
and students.

Students may not

The college will

Contribution of the be fully utilizing continue to promote
college to s such activities through
Parents confidence building a6 co—currlcqlarland departments, clubs, Faculty
11 and personality ’ extra-curqgu etl}rl ¢ and societies. Parents and admin
development of gpﬁ(()irzilrlllﬁﬁnc: will be encouraged to
your ward is: allll d personality motivate their wards
to participate actively.
Some students may These activities will
not choose SECs be highlighted during
Contribution of the aligned with their parent orientation.
Parents college towards )s skill needs or fully Parents will be Faculty
12 skill enhancement ’ utilize opportunities encouraged to and admin

of your ward is:

from E-Cell,
Incubation Centre,
Enactus, or the

support their wards
in making use of
such opportunities.
Under UGCEF,
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Career Opportunity
Cell.

research and
entrepreneurship are
integral in the fourth
year.

A few parents may

he college follows an
open-door policy. The

have faced .
q habl challenges in Principal, TIC/HoD, and
i
Parents oW approachable i & staff are approachable, Faculty
are the college 2.6 1 reaching out to ) .
13 .. . and contact details are | and admin
authorities? college authorities .
available on the
due to unforeseen . .
. website for raising
conditions.
concerns.
Some parents ma
How d h have rzservationsy The mentor-mentee
Parents ow doyou rat.e the system will be further Faculty
mentoring provided 2.6 0 about the )
16 strengthened to better | and admin

to your ward?

effectiveness of the
mentoring process.

support students.
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Alumni

Alumni may not be
fully aware of the

IQAC and the JDMC
Alumni Association
include alumni as

Grievance ) members. This forum Faculty
. 2.5 3 channels available . .
8 Handling _ will be used to gather | and admin
for addressing
. concerns and
grievances. .
strengthen grievance
mechanisms.
The JIDMC Alumni
Association will
Alumni involvement Streamline the
Alumni JDMC’s in mentoring mentoring Facult
Mentorship 2.7 1 current students programme to and a drrz,in
14 Program may not be fully provide stronger
sufficient. guidance and
inspiration to
students.
Alumni Ratg tﬂe (:}flforts Alumni may feel The College Facul
made by the 27 1 administration and acu tX
15 college to connect that current efforts |-\ rtments, in and admin

with you

to maintain

coordination with the
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connections are not JDMC Alumni

fully sufficient. Association, will
enhance
communication and
strengthen processes
to engage more
alumni.
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Sanskrit
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JANKI DEVI MEMORIAL COLLEGE
Students’ Feedback Analysis
2024-2025

Department: Sanskrit

SI. No. | Questions SCORE No. of | Analysis
ouT responses
OF 4 less than
minimum
critical
value
(less than
1))
Section-2: Teaching Learning Total no. of responses: 21
16. How much of the syllabus was covered in | 3.6 0 Area of
class? Appreciation
FaTH e gk o O T ?
17. How well were teachers prepared for the 3.2 0 Area of Good
classes? Performance
e wearsti § freor & fow fofew qam 9?
18. How do you assess the communication 3.1 0 Area of Good
skills of the teachers? Performance
g firereRt o HER RIS HT SR R A
g7
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The teacher’s approach to teaching can 3.2 0 Area of Good
best be described as/ Performance

frer ¥ uft feE ® gfeEr A avia feme
ghdl &

How will you rate the fairness of the 24 2 Area of Concern
internal evaluation (IA/CA) process by the
teachers?

# frogerar # R T HRA?

How frequently have the teachers 3.3 0 Area of
discussed your performance in Appreciation
tests/assignments with you, either in class
or individually?

frerent I TR WY SE/SrEEHE W OAUe Yo
W fraftam ==f ft 3, weam § a1 AREE w9
q?

Does the college promote field visit 2.7 1 Area of Concern
opportunities for students?

FAT FiAST TARMT I S@ET T §, BF AEH-
Ted, B & fou fieg fafsie & s@e?

Does the teaching and mentoring process 3.2 0 Area of Good
in the college help you in cognitive, social Performance

and emotional growth?

T HEloeed ¥ e HR wawe gl A
TIEIHS T Heg il &, AT S eI

forerma?
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Does the institution provide multiple 33 0 Area of
opportunities to learn and grow for the Appreciation
students?

T GEAM BET 6 U d@i@d 3R §ed & e
HFTE YSH HATE?

Do the teachers provide information 3.4 0 Area of
regarding your expected competencies, Appreciation
course outcomes and programme

outcomes?

w1 e okl STufara qeraretl, e
g S R % UNUMH % 9 H SR e

Fd 87
Do your teachers conduct adequate follow- | 3.1 0 Area of Good
up for an assigned task with you? Performance

T ATk e v @y fedl @ T s &
T gty sqadt wias #@ ¥

Do the teachers illustrate the concepts 33 0 Area of
through examples and applications? Appreciation
7 e Serel SR SuEn % Hre 9
HIIROMSAT T FA 22

Do you think that the teachers identify your | 3.1 0 Area of Good
strengths and provide the right level of Performance
challenges?

FAT SR ar & T e sodhl et i
TEAH A & SR F S TR EH H

&?
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Do you think that the teachers are able to 3.1 0 Area of Good
Identify your weaknesses and help you to Performance
overcome them?

FAT AR ATaT © T s Aot wAsiiEl @
TEAR S I QL B H AR HE B H weH

a7

Do you think that the efforts are made to 33 0 Area of
engage students in the monitoring, review Appreciation
and improvement of the teaching learning

process?

FAT AR ATAT B TR BET T R, fveror
Afrm wfpr 1 e oK gard wie w F

LRI C IS I
Do you think that the teachers use student | 3.2 0 Area of Good
centric methods, such as experiential Performance

learning, participative learning and
Problem solving methodologies for
enhancing the learning experiences?

FAT AR AT § T s v Ffeq ol @

ST A 8, S8 T srgverers sferm, ded &
IqwEl H SgH & U wewnlt stferm S weer

GOTE AT ?
Do your teachers encourage you to 33 0 Area of
participate in extracurricular activities? Appreciation

T A gk IR qEAR AR F oAw
o % e deefed #a #
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33.

Do you think that the college/teachers try
to inculcate soft skills, life skills and
employability skills to help you later in
life?

FT ATHT AT & T meilaew /e Sfem &

e o AR AEE P & oy diwe feped, Sfam
FIIA AR TSR GHAT HIveA fashfad 3 i

FHIRET Hd 8?2

3.1

0

Area of Good
Performance

34.

What percentage of teachers use ICT tools
such as LCD projector, Smart Boards,
Multimedia, etc. while teaching?

o wiRra Rieh weld @ STgHIe I S
TS ToEer, W S, nedifen snfe 3w
Fd 8?

24

Area of Concern

35.

The overall quality of teaching-learning
process in JDMC is:/

S, @ . . # fe-eRem ufen ot w@wm
T

D

34

Area of
Appreciation

Section-3: Contribution/Relevance of Curriculum to

37.

Applicability of concepts/
LTS T SRS,

3.1

Area of Good
Performance

38.

Developing or enhancing Entrepreneurial
initiatives or Research aptitude/

ST Teel AT ST

3.1

Area of Good
Performance
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39. Developing skill set/ 3.1 0 Area of Good
Performance

Irerar foeRfad ST A1 oM, SN U O
AT

40. Adding values and ethics/ 3.4 0 Area of
it SR 3 S Appreciation

41. Enhancing analytical and critical thinking/ | 3.1 0 Area of Good
T S N - Performance

42. Preparation for higher studies/employment/ | 3.0 0 Area of Good

Performance

=g Rren/Aismr & faw qawt

Section 4: College

Infrastructure

51. Language Labs/ 2.6 3 Area of Concern
ATST SARTIITET
(ONLY for Language departments)
NA for other departments

Section-5: Student Support

58. Usefulness of Orientation Programme of 3.0 1 Area of Good
the College and Department/ Performance
Fies IR fowmr & aAfwfamma wrisw it It
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Mentor- Mentee system/ 2.7 1 Area of Concern
Her-Hel fowen

Functioning of Student Faculty Meetings/ == | 2.9 1 Area of Good
HehT ST T TTCH Performance
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JANKI DEVI MEMORIAL COLLEGE

Parents feedback analysis

2024-25

Department: Sanskrit

Total Responses: 14

No. of
Avg responses with
Score |less than min

S. (out of |critical value
No |Issues 4) €)) Analysis

Teaching-learning process of the college / 3.0 0

HeTaETer Bt Rier. siftRTd ufghar Area of Good
4 Performance

Academic environment of the college / Teifgeea | |33 0 Area of
9 ﬁ&m SINIERY Appreciation

Co-curricular and Extra-curricular opportunities 0

provided by the college / Helfdemad | 8- ureTat 11 Area of Good
10 | 3R UTSIaR IR U fha Sra % I ' Performance

Contribution of the college to confidence building 0

and personality development of your ward is: / 29

TS (e SHTHIHR FHfor SR safeicd fasrar |~ Area of Good
11 |8 geTfaeed &1 aneH: Performance

Contribution of the college towards skill 2.9 0

enhancement of your ward is: / 3P & & DA Area of Good
12 |fasm & HeTfaeTerd $1 dNTeH g Performance

How approachable are the college authorities? 0

— 3RIBRY 31U foru fove o 82 Area of Good

13 3.0 Performance

How do you rate the mentoring provided to your 2.7 0

ward? / 310 307 S &1 UG b1 7T5 el

Area of

16 (U?TJ:IQB hI HeUlh Y P %‘? Concern
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JANKI DEVI MEMORIAL COLLEGE
Alumni Feedback Analysis
2024-2025

Department: Sanskrit

Total Responses: 21

Avg
Score |No. of responses
S (out of |with less than min
No |Issues 4) critical value (<1) |Analysis
. Area of
1|Faculty/d®Td 2.5 1 Concern
Extra-curricular Activities / LIGDGR Area of Good
5| Tfafafera; 3.1 0 Performance
Grievance Handling / IRCABRAGEIRLYI Arca of
8| TuTTett 2.7 0 Concern
JDMC’s Mentorship Program /@fg)[@ Area of Good
14| T bl Ny prispa: 3.0 0 Performance
Rate the efforts made by the college to
connect with you / MY SIS e %%I'Q
TeTfaeerd gRT fhd T8 T &1
. aﬁ Area of Good
15| HeHlh I 2.8 0 Performance
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Question Average No. of Root Cause Responsibilit
Stakeholder SCORE OUT | responses < Action y
OF 4 MCV
and taken/
=0 lanned
Ques No. =0) P
Mentors will Department
How do you Limited periodically and Colle ge
mentor—parent contact
Parents rate the interaction and parents to
mentoring 2.7 0 insufficient share
QNO-16 provided to updates on academic and
49/ student personal
your ward! progress. updates of
students.
How will Lack of clarity IA/CA )
Students ou rate the 74 2 and guidelines, Subject
Q.NO-20 y i inconsistency in | rubrics, and teachers will
fairness of internal evaluated
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the internal evaluation scripts are ensure fair
. criteria and frequently .
?I\Eléaf)on feedback. discussed with evaluation.
students
process by
the teachers?
The
Subject
Rocslil Few subjects dei}l)lairct;;iril; teacjhers and
college include field e
Stud promote components; zullatfaectes for Event
tudents .. most courses RIEes, Coordinator
field visit 2.7 are text-based field visits, 1 ol
QNO22 opportunitie with limited planmore | WIT DAl
. such activities, | visits.
s for practical and inform
students? exposure. students well
in advance
What Teachers will
Student percentage 4 Text-heavy integrate ICT | 1 dividual
Q.NO34 f h . curriculum by using h 1
of teachers limits the scope Smart Boards, teachers wi
use ICT videos, and
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tools such as of ICT digital integrate
LCD integration. resources ICT tools
i where )
projector, relevant,
Smart particularly in
Boards, grammar and
: . Vedi
Multimedia, © flc .
hile mathematics.
etc. whi
teaching?
Language
Feedback has Lab In
Existing been shared charge and
Language language lab 32:1}21:)};6 IT support
QNO51 | Labs/ 2.6 software isnot | ;ning team will
) user-friendly, . . :
: sessions will coordinate
reducing student . .
engagement be organized | improvemen
' to improve ts
usability. '
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Four sessions
are conducted
Mentor- Low student each semester;
Mentee participation in ::Lednecllll:;g Department
mentor—-mentee .
Students it 2.7 ) ) receive career and college.
sessions despite .
regular guidance,
QNO 63 . personal
scheduling.
support, and
academic
advice.
Faculty
maintain Department
Limited alumni Faculty and
engagement connections Alumni
with faculty $ZE?§;S association
Alumni 1 2.5 after graduation WhatsA ’ also conduct
and weak alSApp .
alumni—faculty groups, and session for
interaction. alumni mee.ts them.
for academic
and career
Faculty guidance.
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Alumni &

Grievance
Handling /

2.7

Absence of a
structured
channel for
alumni
grievance
redressal.

Alongside
existing
grievance
mechanisms, a
dedicated
alumni
response
system will be
established for
better
communicatio
n and
resolution.

College
Grievance
Handling
Committee
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Sociology
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JANKI DEVI MEMORIAL COLLEGE

Students’ Feedback Analysis
2024-2025

Department: Sociology

SI. No. | Questions SCOR | No. of responses | Analysis
E OUT less than
OF 4 minimum
critical value
(less than 1)
Section-2: Teaching Learning Total no. of responses: 65
16. How much of the syllabus was covered in | 3.8 0
lass?/
crass Area of
Hef o fpa-T ureaend quf e T 2 Appreciation
17. How well were teachers prepared for the 34 0 Area of
classes?/ Appreciation
fRrefep sl # e & forg o= dar
U2
18. How do you assess the communication 33 0 Area of
skills of the teachers?/ Appreciation
3170 Reen! & TR HIRTS BT e
Y B B2
19. The teacher’s approach to teaching can 3.2 0 Area of

best be described as/

Appreciation
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fRreror & ufa e/ & =PI ®l afdfa
fPur ST gedar g

How will you rate the fairness of the 2.5 1 Area of Concern
internal evaluation (IA/CA) process by the
teachers?/

g/@mmﬁﬁmmﬁﬁ%a

How frequently have the teachers 3.2 1 Area of
discussed your performance in Appreciation
tests/assignments with you, either in class
or individually?/

fR1&/l 7 3P 1Y /350 e |
3T YerH WR fea aR =i 3t
g, D& H g1 AfGdTd U A2

Does the college promote field visit 2.8 0 Area of Good
opportunities for students?/ Performance

FIT BTl SCHIRIT Bl IGIdl odl 8, BT
3MEH-UeH, ST & ol ics fafvie &
S{dYR?

Does the teaching and mentoring process 3.1 0 Area of Good
in the college help you in cognitive, social Performance
and emotional growth?/

T T # e 3R gare ufshar
3T JHTHD | Heg Bl 8,
JHISTD 3R HIGTHS f[ADhTa?
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Does the institution provide multiple 3.2 0 Area of
opportunities to learn and grow for the Appreciation
students?/

HT IR BT & o @ R 964 &
B3 AR UG Bl 82

Do the teachers provide information 33 1 Area of
regarding your expected competencies, Appreciation
course outcomes and programme
outcomes?/

31 e 3Muht 3uféa
Tearsll, ureushH & URumH 3R Hd%H
P URUMH & IR H TSR UG BHd 87

Do your teachers conduct adequate follow- | 3.3 1 Area of
up for an assigned task with you?/ Appreciation

T 3P & 3muss 1 fapt i U
o1 & e T Sradf HIar #vd 82

Do the teachers illustrate the concepts 3.6 0 Area of
through examples and applications?/ Appreciation
1 R8P IETERUN SR SN &

HILH Y SAYRUNS DT Y HRd 52

Do you think that the teachers identify your | 3.0 1 Area of Good
strengths and provide the right level of Performance

challenges?/
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T IR AT & o FR1erep st
T &1 UgEH R | IR Il &
el TR U Hd 82

Do you think that the teachers are able to 2.9 2 Area of Good
Identify your weaknesses and help you to Performance
overcome them?/

T YT T & b Rerep 3muast
HHONRY! BT T 3R I g A H
3ATUPH! Heg B3 & J&H g7

Do you think that the efforts are made to 3.2 1 Area of
engage students in the monitoring, review Appreciation
and improvement of the teaching learning

process?/

T YT T & fb BT B

AR, fRrefor siferTy ufdear o1 eiten

?‘{ﬁ%ﬂﬁifﬂiﬁﬁ@ﬁ%@ﬂmmﬁ
?

Do you think that the teachers use student | 3.1 1 Area of Good
centric methods, such as experiential Performance
learning, participative learning and
problem solving methodologies for
enhancing the learning experiences?/

T YD T & b e s Hfga
RIDl BT ST B &, o b
SAYATHD AT, e & SrHal Bl
e & forg JgHmft iferms SiR Twr
JHTYTT HRIYUITET?
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32. Do your teachers encourage you to 3.1 2 Area of Good
participate in extracurricular activities?/ Performance

F7 3P RI& 3MMTD] UTGRIR
gﬁrﬁfﬁzﬁﬁ YT o4 o fo dierfed id

33. Do you think that the college/teachers try 3.1 0 Area of Good
to inculcate soft skills, life skills and Performance
employability skills to help you later in
life?/

HT 3! T & b Herfaena /Rrare
St H §7¢ H 3{TUeh! Heg Hid & [og
Jite fepeq, Sfiad HIere 3R ISR
g@aﬁwﬁﬁéﬁmﬁﬁﬁm

34, What percentage of teachers use ICT tools | 2.9 2 Area of Good
such as LCD projector, Smart Boards, Performance
Multimedia, etc. while teaching?/

forem uferrd Rrere ugTd gw st
A O Taie! Wioldex, ¥ dts,
eI 3fe &1 IuaT ovd 82

35. The overall quality of teaching-learning 33 0 Area of
process in JDMC is:/ Appreciation
ol. 1. TH. 1. # fRafur-siferma ufebar o
REPEIUCKIF

Section-3: Contribution/Relevance of Curriculum to
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37. Applicability of concepts/ 3.1 0 Area of Good
. Performance
S{AURUNS{T B YA,

38. Developing or enhancing Entrepreneurial | 2.8 1 Area of Good
initiatives or Research aptitude/ Performance

SR Ugd AT SEUH

39. Developing skill set/ 2.7 0 Area of Concern

AT fAesRYd A1 1 ST, HINA Je
fam RId H=AT

40. Adding values and ethics/ 2.9 0 Area of Good
~ ~ ~ Performance
! 3R Afdewdr &1 e
41. Enhancing analytical and critical thinking/ | 2.9 0 Area of Good
- - Performance
RO R SIS Aid B
del-l
42. Preparation for higher studies/employment/ | 2.8 1 Area of Good

= ﬁT&‘IT ; % ﬁﬂ %mﬁ Performance

Section-5: Student Support

58. Usefulness of Orientation Programme of 3.1 0 Area of Good
the College and Department/ Performance
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Bl 3R faUTT & g wrfed

DI SUTIRTAT

Mentor- Mentee system/ 2.9 0 Area of Good
. . Performance

Her-0d Ren

Functioning of Student Faculty 2.8 0 Area of Good

. EN . .
Meetings/ BT YhTT d&H| b1 T Performance
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JANKI DEVI MEMORIAL COLLEGE
Parents feedback analysis

2024-2025

Department: Sociology

Total Responses: 55

No. of responses
Avg Score (out of |with less than min

S. No Issues 4) critical value (1) Analysis
Teaching-learning process 2.8 1
of the college / HETIA=TTT Area of Good
4 P! fRrefur- S ufchan Performance
Academic environment of 3 0
the college / EHIEEINRE Area of Good
9 Reifores arareRur Performance
Co-curricular and Extra- 0

curricular opportunities
provided by the college /

Teifdeed & Ug- uted<al
3R USRI 3R UeH Area of Good

10 fd Srd % [ Performance

2.8

Contribution of the college 2.7 1
to confidence building and
personality development of

your ward is: / 3P qTS

(=& ATy fFHfor
3R wfda faerg o Area of
11 TRIAeTerd &1 ANTGH Concern

Contribution of the college 1
towards skill enhancement

of your ward is: / 3P
N EN o .
I & HIvd faea o Area of

12 el HTANEH § - Concern

2.7
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How approachable are the
college authorities?/ 6 3
TRIfdeed — s RY . ‘ Area of
13 3T forg foba gy & Concern
How do you rate the 0
mentoring provided to your 0
ward? / 310 30 &= bl '
QalilaﬁTl_scEEIIE (W Area of Good
16 BT g Y B &7 Performance
JANKI DEVI MEMORIAL COLLEGE
Alumni Feedback Analysis
2024-2025
Department: Sociology
Total Responses: 45
No. of responses
Avg Score |with less than min
S No |Issues (out of 4) |critical value (<1) |Analysis
_ Area of Good
1|Faculty/dTlJ 2.8 0 Performance
Extra-curricular Activities / Area of Good
5| gT&URR Tfafaferai 2.8 1 Performance
Grievance Handling /
8| RRreprad R guret 2.6 1 Area of Concern
14 JDMC’s Mentorship 2.8 0 Area of Good
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Program / Sl THUY ol Performance
HerR1g HrihH:

Rate the efforts made by
the college to connect with

you / &mﬁqﬁr%ﬁw
HeIfaeTerd g1 fhd

. . . Area of Good
15 LRIkl Hedlnd ﬁl 2.8 0 Performance
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Action Taken report

Question Average No. of Root Cause Responsibility
SCORE | responses < .
Stakeholder OUT g/[ cV Action taken/ planned
and
OF 4 (=0)
Ques No.
How will you rate the Teachers will share rubrics
fairness of the internal Students may lack :
luation (1A/CA full clarity on before assignments, add
evatud 1(];n ih ) eu al atioz rubrics detailed feedback on evaluated
Student ?rOC}T > ?/y © 25 1 T\llle ltlle TA/CA ) work, and allow students to Faculty members
20 caAChers! ’ s tructurvz nder NEP redo tasks. Multiple tests and and Admin
1T firerent gry Stiafes has also cl;eate q assignments will be scheduled
TR (/) iR s confusion to give students more chances
frogerr 1 30 @ 617 ’ for improvement.
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Students often do
not select
appropriate SEC
Developing skill set/ papets, .Showmg. The Department will organize
Student limited interest in .
27 non-discinlina practical workshops and ensure | Faculty members
39 P AT et ' coUrses Eack ?;, SEC papers with employment and Admin

et e fasfird e infras trl.lcture relevance are offered.
further restricts
hands-on training
opportunities.

Contribution of the
college to confidence
building and Irregular attendance .
bersonality limits student The Departrpent w11‘1 arrange
Parents development of your participation in worl.cshops, mteractlve- . Faculty members
11 ward is: / 379 91 27 special programmes :{SS;?tzs‘:oa:r(llh(;?izS:tlligle%l:mh and Admin

meant for holistic P .

(=) sTenfaraT fmtor development confidence and personality..

i safehea forshrer & :
HRTTRIE T AR
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o Students may not The Department will conduct
Contribution of the select SEC papers workshops, indust
Parents college towards skill . - bapel . oPS, Y Faculty members
2.7 aligned with their interactions, and hands-on .
12 enhancement of your . .. . . and Admin
. interests and training sessions to improve
ward is: e .
abilities. skill development.
How approachable are . .
the collece Students sometimes Information about office
Parents I y iss office timi timi d d offi Facult b
authorities?/ e — r6 miss office timings imings and concerned officers aculty members
13 W ST S e ' or approach the will be communicated during and Admin
e 30 wrong authority. SFMs.
) Students lack Grievance redressal procedures
Alumni Grievance Handling / 26 awareness of proper will be clearly explained Faculty members
8 fRreprard fameor spomrefy ' grievance redressal during SFMs and Orientation and Admin
channels. programmes.
Ms. Sonia Prof Payal Nagpal Dr Shilpa Chaudhary Prof Swati Pal
Convenor IQAC Coordinator Prof Ruby Bhardwaj Principal

Feedback Committee ISO Systems Coordinators



