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Library Feedback Analysis
2024-25

The Feedback form was circulated among students of all the years. The Form had
3 sections:

Section-1: Basic information about Course and Students

Section-2: Library Resources, Accessibility and user satisfaction

Section-3: Library Services

Here we provide detailed analysis of each section.

Analysis

PART I: DIAGRAMMATIC REPRESENTATION

PART II: SUMMARY OF AVERAGE SCORES-QUESTION WISE AND
OVERALL
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PART I: DIAGRAMMATIC REPRESENTATION

Percentage distribution of overall scores as given by Students

Overall score given by

students (Range) No. of Students Percentage of Students
>=3 2 out of 4 474 36.10%
>=281t03.2 234 17.82%
>=2 4t02.8 211 16.07%
>=) t0 2.4 239 18.20%
<2 155 11.81%
Percentage of Students
<2
1.8%
>=3.2 out of 4
36.1%
>=21t0 2.4
18.2%
>=2.4102.8
16.1%
>=2.8 10 3.2

17.8%
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Here we provide detailed analysis of each section.
Section-2: Library Resources, Accessibility and user satisfaction

Name of the Course/ UTG=IhH bl ATH

Responses No. of Students
B.A. (Prog) 257
B.Com 103
B.Com (Hons) 199
B.Sc (Hons) Mathematics 142
B.A. (Hons) English 95
B.A. (Hons) Economics 77
B.A. (Hons) Hindi 58
B.A. (Hons) History 70
B.A. (Hons) Philosophy 40
B.A. (Hons) Political Science 190
B.A. (Hons) Sanskrit 18
B.A. (Hons) Sociology 64
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Name of the Coursem'lbl?llﬁ T ATH

Total no. of responses- 1313

mB.A. (Prog)
HB.Com
m B.Com (Hons)

B.Sc (Hons) Mathematics
HB.A. (Hons) English
mB.A. (Hons) Economics
HB.A. (Hons) Hindi
W B.A. (Hons) History
HB.A. (Hons) Philosophy
m B.A. (Hons) Political Science
m B.A. (Hons) Sanskrit

HB.A. (Hons) Sociology
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2. Year/ ad
Response Quality Response Count
1 234
11 196
1 883

Year/ay

Total no. of responses - 1313
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3. "How frequently do you visit the Library?/ 314 fosa-t aR qraesIerd siTd 82"

Response Quality Response Count
Always/ giemn 304
OFften/ 3TdRTR 508

Ssometimes/ ®l-wit 414

Rarely/ 2mae & wit 75

Never/ &1t T&t 12

"How frequently do you visit the Library?/

3T fehaell IR gEdererd Sd &2"
Total no.

B Always/ EHT

H Often/ HFAET

¥ sometimes/ AT-FHT
Rarely/ QaE & Fafr

B Nover/ T &
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4. "“Rate suitability of library timingslgﬁmmmiﬁma?l“

Response Quality Response Count
Excellent/ 3cpte 461

Very Good/ 9gd 31<8T 489

Good/ 3TTsT 318

Average/ 3itdqd 38

Below Average gad A 7

"Rate suitability of library timings/

QETehIord §HA ST SUGhll I |"

Total No. of responses - 1313

38
2.9%

B Excellent/ ScpE
B Very Good/ dgd H=oT
" Good/ 30T
Average/ Htaa
B Bolow Average AT & &H
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5. "How readily accessible are the titles For your research in the library?/ g!ﬂiﬁlmﬁ
3T 2Mer & feAw oftes fasat straT=it A 3uetesr &2

Response Quality Response Count
Always/ glen 430
Often/ 3TdRR 507

Sometimes/ ®l-@it 316

Rarely/ 2mae & wit 53

Never/ &t T&t 7

"How readily accessible are the titles for your research in the library?/

QEdaad # 3UH MY & fow e feaedr AT ¥ Uy g2

Total no. of responses - 1313

53
4.0%

B Al\ways/EHAT

¥ Often/ 3/FER

¥ Sometimes/ SHT-eR AT
Rarely/ 2Mag & &ar

B Never/ FT &
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6. "How would you rate the availability of a sufficient number of books in your subject

area?/ 39 3197 fawar g1 6 vt weean JF qraw! ot 3ucerdr &) &d e Hor"

Response Quality Response Count
Excellent/ 3cp 412

Very Good/ 9gd 31=8T 454

Good/ 3TT8sT 354

Average/ 3ida 85

Below Average HHA A HH 3

"How would you rate the availability of a sufficient number of books in your
subject area?/

T 30 e & &Y oA §&ar & QEaa Y STy Ht HY T B
Total No. of responses - 1313

85
6.5%

B Excellent/ ScpE
B very Good/ agd TSI
" Good/ =T
Average/ 3\
¥ Below Average 3HT & &H
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7. "How would you rate your satisfaction with the organisation of books in the Library?/

QrABTed R Y] bt 3ucTeerar ¥ 39 fosa dqee &, Wi

Response Quality Response Count
Excellent/ 3cpte 456

Very Good/ 9gd 31=8T 451

Good/ HTST 334

Average/ 3itqa 64

Below Average HlHA A HH g

How would you rate your satisfaction with the organisation of books in the Library?/
QEdIed H QI Dl SUcleddl ¥ AT fhdel HIE &, o & |
Total No. of responses - 1313

B Excellent/ Scpe
B Very Good/ dgd H=oT
" Good/ 30T
Average/ Hrad
¥ Below Average 3HT & &R
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"How frequently do you use OPAC (Online Public Access Catalogue) for searching
books?/ 31TY fordre WA & A fha-t ar Y. dt. v. . (3T ufecics v hednn) &1
IqGPT B F2"

Response Quality Response Count
Always/ glen 273
Often/ 3TaRR 289

Sometimes/ ®¥t-wt 385

Rarely/ 2mae & wit 249

Never/ &t T&t 117
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"How frequently do you use OPAC (Online Public Access Catalogue) for searching

books?/ 31T Tehdlel Wistel & forw fehdel R 3. Ot v. 1. (3iiaarsa ufca®
TFHH BheollaT) Bl SUANET dld &2°

Total no. of responses - 1313

B Always/ EHAT

N Often/ 3FET

M sometimes,/ SHT-HT
Rarely/ mag & el

® Never/ AT €l
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9. How would you assess the conduct and preparedness of library staff?/ 3T q¥d®icid
Al & 3ArERoT 3R dAr B HTFAT BA B2

Response Quality Response Count
Excellent/3cpC 434

Very Good/ 9gd 37=8T 430

Good/ 3TT8T 388

Average/ 3itHd 56

Below Average I AA A ®H 05

How would you assess the conduct and preparedness of library staff?/ 3114
QEdSIed AT & 30T 3R AR &7 3held HE HE?

Total No. of responses - 1313

56
4.3%

B Excellent/ ScpE
¥ Very Good/ ggd =TT
¥ Good/ =BT
Average/ 3\
H Below Average 30T & FH
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Section-3: Library Services/ q¥ia®Terd Aar¢

1. "Services For People with Disability/ faeetioT @b & few Aamg”

Response Quality Response Count
Excellent/3cp< 500

Very Good/ dgd 31=8T 413

Good/ 3T8T 354

Average/ 3itea 43

Below Average A A HH 3

"Services for People with Disability/
Total No. of responses - 1313

B Excellent/ ScpE
B Very Good/ Tgd =T
¥ Good/ =T
Average/ 3\
H Below Average 30T & FH
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2. "Internet/Wifi Service / SeAC/ATSHIS Aar”

Response Quality Response Count
Excellent/3cpC 284
Very Good/ dgd 31<8T 295
Good/ HTBT 351
Average/ 3itHqd 231
Below Average 3 Ad A ®H 152

"Internet/Wifi Service /
Selcie/aswis Jar”

Total No. of responses - 1313

B Excellent/ 3cpE
B Very Good/ dgd =TT
" Good/ 3=ST
Average/ 3itaa
B Below Average H@d & &H
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3. "Issue/Return Counter Service/ STRAY/ATqHt B3I AT

Response Quality Response Count
Excellent/3cp< 445

Very Good/ dgd 31=8T 367

Good/ 3BT 412

Average/ 3it8qd 79

Below Average HHA A HH 10

"Issue/Return Counter Service/

S/ aaE $rsex Jar”
Total No. of responses - 1313

B Excellent/ ScpE
H very Good/ agd =T
¥ Good/ =T
Average/ ¥\
¥ Below Average 30T T FH
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4. “seating Capacity in the Library/ q&Terd J da 6t gptar”

Response Quality Response Count
Excellent/ 3cpT 545

Very Good/ 9gd 3{=8T 185

Good/ 3BT 330

Average/ 3itea 48

Below Average 3Iad A HH 5

"Seating Capacity in the Library/
gedeierd 3 S5 Hr &HAT

Total No. of responses - 1313

48
3.7%

¥ Excellent/ Scp®
= very Good/ Igd 3T=T
" Good/ 3=0T
Average/ 3iraa
¥ Below Average 3iT0d O FH



SR ot HHITEe shierst
JANKI DEVI MEMORIAL COLLEGE

(Femeit favafrmrer) / (University OF Delhi)

T e T Y arvererd |1, W fdee-110060
RAAT Acoreaind Ax Sir Ganga Ram Hospidal Marg, Mew Dealhi-110080

TN,/ Tel. - 46376530, §98,/E-mail : jdmeolleged hatmail com, TemEeANebsite © hitp:/jdm. du_ ac.in
3F U9 3T 21001 : 2018 T 30 UW H 9001 : 2015 WO U9 NAAC Waoifda A+ w@elfdensia
An IS0 21001 : 2018 and 150 2001 : 2015 Certified and NAAC Accredited A+ ' College

5. "Computer Section/ HITOTeh HTHIT"

Response Quality Response Count
Excellent/ 3cpte 447

Very Good/ 9gd 31=8T 373

Good/ 3TT8T 393

Average/ 3itad 31

Below Average HadAFHH 19

"Computer Section/ HITUTeh 3Te]3TaT"
Total No. of responses - 1313

81
6.2%

B txcellent/ 3cp®
= very Good/ dgd 3H=oT
5 Good/ 3=T
Average/ HrHa
B Below Average 3T0a & FH
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"Digital Repository including e-Journals/ §-31-e1 afga fEfied @i (isr I@)"

Response Quality Response Count
Excellent/ 3cpee 400

Very Good/ 9gd 31=8T 370

Good/ 3TT8T 467

Average/ 3itHd 69

Below Average HaadsH 7

Total No. of responses - 1313

69
5.3%

"Digital Repository including e-Journals/ g—GF-'IH Hﬁ-?l’ =oeca oIy (31?:11'

B txcellent/ 3cp®
= very Good/ dgd 3H=oT
5 Good/ 3=T
Average/ HrHa
B Below Average 3T0a & FH
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7."Journals/Magazines/Periodical/Newspaper Section / ST /afSrhT¢/3mafers/AATER 9

T
Response Quality Response Count
Excellent/3cp< 448
Very Good/ dgd 31=8T 369
Good/ TST 398
Average/ 3itda 64
Below Average HlHA A B 7

"Journals/Magazines/Periodical/Newspaper Section /

Stetel /UfeId/ 3afles /AR I AT

Total No. of responses - 1313

¥ Excellent/ Scp®
= very Good/ Igd 3T=T
" Good/ 3=0T
Average/ 3iT@a
B Below Average 3i0d O FH
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8. "General ambience of the library/ q¥AehTeTd BT HTHTA aTATaROT (Tfaen”

Response Quality Response Count
Excellent/ 3cpT 471

Very Good/ dgd 31<8T 409

Good/ TSI 370

Average/ 3itHd 52

Below Average 3 Ad A HH 1

“General ambience of the library/
QEdhIerd T AT ITATaRoT (TREen)”

Total No. of responses - 1313

B Excellent/ ScpE
H Very Good/ agd I=oT
" Good/ 3=aT
Average/ 3T
B Below Average 30T & FH
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PART II: SUMMARY OF AVERAGE SCORES-QUESTION WISE AND

OVERALL
JANKI DEVI MEMORIAL COLLEGE
Library's Feedback
2024-2025
SL. No. | Questions SCORE | No. of responses | Analysis
OouT less than
OF 4 minimum critical
value
(less than 1)
Section-1: Course details Total no. of responses: 1313
Section-2: Details about the Library, staff, books, etc. Total no. of responses: 1313
1. How frequently do you visit the Library?/ 2.7 12 Area of Good
Y fhcell IR qEdHeT S 82 Performance
2. Rate suitability of library timings/ 3 7 Area of Good
QEAHTT FHI I IUFFAT &I Performance
3. How readily accessible are the titles for your 2.9 7 Area of Good
research in the library?/ Performance
qETHTord H 3Maeh M & fT e fancter
AT & 3Tcled §7
4, How would you rate the availability of a 2.8 8 Area of Good
sufficient number of books of your subject Performance
area?/
39 379 fawe & &1 gATed HEdT H et
T 3YAHAT Al FH YT HE?
5. How would you rate your satisfaction with the 2.9 8 Area of Good
organisation of books in the Library?/ Performance
QETDICT H D! T ST & 39
fohdel dqse €, e Y |
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6. How frequently do you use OPAC (Online 2.2 117 Area of
Public Access Catalogue) for searching Concern
books?/

319 frde @ieter & forv fhdelr IR 3
T. &N, (3iTTesa ufcorss ToFaw Fedian) FHr
39T FIT 87

7. How would you assess the conduct and 2.9 5 Area of Good
preparedness of library staff?/ 39 JEdhIerT Performance
FHHATRAT & ITAROT AR FIRY &1 3TeholeT
HE HE?

Section-3: Library services

8. Services for People with Disability/ 3 3 Area of Good
Aerdlrer e & fow dame Performance

9. Internet/Wifi Service / 2.2 152 Area of
SelAc/ashIs JdT concern

10. | Issue/Return Counter Service/ 2.8 10 Area of Good
SIRY/ATIHT &3¢ HaT Performance

11. | Seating Capacity in the Library/ 3 5 Area of
QeI H et T &7 Appreciation

12. | Computer Section/ 2.8 19 Area of Good
HIOTh JHTHTIT Performance

13. | Digital Repository including e-Journals/ 2.8 7 Area of Good
$-Sferel Efed f8foee Sy (3SR I[8) Performance

14. | Journals/Magazines/Periodical/Newspaper 2.9 7 Area of Good
Section / ' Performance
STetel /AT ¥eRIG/3Ta teh/HATIR T 37T

15. | General ambience of the library/ 2.9 11 Area of Good
EAHTT I THAY TAER0T (ARaer) Performance
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*Minimum critical value: Score of 1 out of 4

Average score for a Average score Rating

question in percentage (Range)

>=80% >=3.2 out of 4 Area of Appreciation
60%-70% >=2.8t03.2 Area of Good performance
Less than 70% <2.8 Area of Improvement

If number of responses below minimum critical value is >= 10% of total responses,
the rating of the analysis is “Area of Improvement” irrespective of average score.



