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Non Teaching Feedback Analysis
2024-25

"The feedback form was circulated among the non-teaching staff.
The form had two sections:"

Section:- 1. Personal information
Section:- 2. Workplace Reflections

Here we provide detailed analysis of each section.

Analysis

PART I: DIAGRAMMATIC REPRESENTATION

PART I1: SUMMARY OF AVERAGE SCORES-QUESTION WISE AND
OVERALL
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PART I: DIAGRAMMATIC REPRESENTATION

Percentage distribution of overall scores as given by Staff

Overall score given by

Staff (Range) No. of Staff Percentage of Staff
>=3.2 out of 4 19 63.33%
>=2.8103.2 8 26.67%
>=2.41t02.8 2 6.67%
>=2102.4 0 0.00%

<2 1 3.33%
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Percentage of Staff

<2

3.3%

5224 102.8 P
6.7%

>=2.8103.2
26.7%

>=3.2 out of 4
63.3%

Section:- 2. Workplace Reflections

"Overall Work environment /&7 9Raer (TUeT) | FHA el "

Response Quality Response Count
Excellent/ 3¢t 18
Very Good/ IGERL 9
Good/ 3dH 2
Average/ 3G 1
Below Average/ 3i0d & & 0
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Overall Work environment /T3 Tf{aer (Td<) &
HAT HcJpoldl

Total no. ofresponses - 30

® Excellent/ ScpE
® very Good/ 31 =9H

¥ Good/ ZTH
Average/ HrEa
® Below Average/ T O &H
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"Comfort and cleanliness at your workspace? [FARITTT R W g TaTadr

Response Quality Response Count
Excellent/ 3cpsc )1
Very Good/ 3T 3d# o
Good/ 3dH 0

Average/ 3 1

Below Average/ 3i0d & & 0

Comfort and cleanliness at your workspace?
/RIS U Fiaud v Fa=adr

Total no. of responses - 30

B txcellent/ ScHE
¥ very Good/ 3Te Z9H
¥ Good/39H
Average/ 3irad
¥ Below Average/ 3iHd & &H
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"Facilities fqr professional development and skill enhancement /STaATA TaehTd 3R i qaj%r +
Response Quality Response Count
Excellent/ 3cpsc 15
Very Good/ 31Td 30H 12
Good/ 3dH 3
Average/ 3 ad 0
Below Average/ 3iad & & 0

Facilities for professional development and skill

enhancement /TGRS TIa 3T Hltra gig
¥ fore grrens

Total no. ofresponses - 30

¥ Excellent/ ScpE
¥ very Good/ 3T Z9H

¥ Good/Z9H

12 15
40.0% 50.0% Average/ Hrad

¥ Below Average/ 3iTHa T &H
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Lok —:
FAAC Accrecned An

" Assistance for Financial aid for skill enhancement /&hi2Tel HaeieT & forw 3T ggr=aar

Response Quality Response Count
Excellent/ 3chtc 18
Very Good/ 31T 3a#1 10
Good/ 3dH 1
Average/ 3rad 1
Below Average/ aaa A 0

Assistance for Financial aid for skill enhancement
/RIS a9 & Tore o geran

Total no. of responses - 30

¥ Excellent/ ScFE
¥ very Good/ 3T Z9H
¥ Good/ 39H

Average/ Hrad

¥ Below Average/ 30T ® &H
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"Your involvement in decision making /AT o 7 refier

Response Quality Response Count
Excellent/ 3chtc 13
Very Good/ 31Td 3dH 1
Good/ 3dH 6
Average/ 3 0
Below Average/ MaTdFA 0

Your involvement in decision making ot e &

srefierdy

Total no. of responses - 30

¥ Excellent/ Sch¥®
¥ very Good/ 3T T8H

¥ Good/ 39H
Average/ 3drad

B Below Average/ 3T0d § &H
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"How approachable and accessible is the Head of the institution? /TI$RT/TEATH o 97g do 3TTRITETAT
AT FrFEI AT

Response Quality Response Count
Always/ gH2IT 26
Often/ 3TeFAY 3
Sometimes/ HHT-RHT 1
Rarely/ TG g1 T 0
Never/ T8l 0

How approachable and accessible is the Head of the
institution? /fIARP/HEAT & UHHT b
JITIEEFIAT TAT GarFgan

Total no. of responses - 30

B Always/ EHAT

¥ Often/ HeFET

¥ Sometimes/ GRHT-HHT
Rarely/ eTIE & ot

™ Never/ el
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"Grievance Redressal mechanisms of the college /ﬂ'e!'lﬁ?\:mﬂ'q #T RIeprra fAarRoT yotel

Response Quality Response Count
Excellent/ 3cpsc 15
Very Good/ 31Td 30H 12
Good/ 3dH 2
Average/ 3 1
Below Average/ 3iad & & 0

Grievance Redressal mechanisms of the college

JAETTeEeT i Raa SaroTr gomel

Total no. of responses - 30

® Excellent/ ScpE
¥ very Good/ 3T 398

¥ Good/Z9H
Average/ 3@

¥ Below Average/ 309 @ &H
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"Salaries are disbursed promptly /ddel sl FHIT I faazoT"

Response Quality Response Count
Always/ ERRIT 28
Often/ 38X 2
Sometimes/ SHHT-HHT 0
Rarely/ 2T¢ &1 hsfT 0
Never/ o_-lﬁ 0

Salaries are disbursed promptly [Ade & §H7T W
feraror

Total no. of responses - 30

W Always/ AR

¥ Often/ 31eFEY

H Sometimes/ hafT-sRafT
Rarely/ TS €1 aft

™ Never/ &1
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"Timely Processing of allowances such as LTC, medical etc /w I RATA(TerdrE), Rafecar anfe
3T ST HAY TR FHEHOT (TG AL

Response Quality Response Count
Excellent/ 3?1’7%" 19
Very Good/ 31T 3dH 8
Good/ 3dH 2

Average/ 3 ad 0

Below Average/ 3iad & & 1

Timely Processing of allowances such as LTC,

medical etc/ﬁﬂ' I FEma(wadR), Rifeaar
3nfe F[ &1 TAT X gEEHT (Tgaen)

Total no. of responses - 30

B Excellent/ 3cp®
¥ very Good/ ¥Ta 39H
¥ Good/ 39H

Average/ 3irHa

® Below Average/ 38d & &H
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"Facilities for timely promotion /F#HYT U UGleal{cl o HIT"

Response Quality Response Count
Excellent/ W 18
Very Good/ 31Td 3dH 7
Good/ 3dH 3

Average/ 3 2

Below Average/ MaTdFA 0

Facilities for timely promotion /HHT WX Ugleelid &

< CRINS
Total no. of responses - 30

B Excellent/ ScHE
¥ very Good/ 39 39H
¥ Good/z9H

Average/ 3r@g

™ Below Average/ 3Ood @ &H
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"ICT facilities in the college /ﬂ'ﬁ!‘lﬁ?@l’lﬂ'ﬂ' H AT IH HOYUT dehelteh! (ATSHICET) F FFdTerd

9

Response Quality Response Count
Excellent/ 3cptc 18
Very Good/ 31fdl 3 8
Good/ 3dH 4
Average/ 3 ad 0
Below Average/ 3iad & & 0

ICT facilities in the college /HA@TTaATT AT
TgH HUYOT dehelldl (TS ¥ Toafea

gfaeme

Total no. of responses - 30

B Excellent/ ScpE
¥ very Good/ 3Ta 39H
¥ Good/ 39H

Average/ 38T

® Below Average/ Had & &H
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"Washrooms /QiTer "
Response Quality Response Count
Excellent/ 3chtc 15
Very Good/ 31Td 3dH ]
Good/ 3dH 5

Average/ 3 2

Below Average/ MaTdFA 0

Washrooms /2it=merr

Total no. of responses - 30

B Excellent/ Scp®
B very Good/ 3T T
" Good/ 39H
Average/ 3rad
¥ Below Average/ 30T & &H
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"Drinking water /AJ<Tel !;ﬁ‘EJIT"
Response Quality Response Count
Excellent/ 3chtc 15
Very Good/ 31Td 3dH 13
Good/ 3dH 1

Average/ 3 1

Below Average/ MaTdFA 0

Drinking water /UI<Tel ﬁﬁl’ﬂT

Total no. of responses - 30

B Excellent/ Scp¥
" very Good/ 33 39H
B Good/39H
Average/ 3iTHdT
B Below Average/ 399 @ &H
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"Parking facilities /qTfaar I !;ﬁ‘EJIT"

Response Quality Response Count
Excellent/ 3chtc 17
Very Good/ 31Td 3dH 12
Good/ 3dH 1

Average/ 3 0

Below Average/ MaTdFA 0

Parking facilities /OTchaT chT ﬁﬁ:’lﬂT

Total no. ofresponses - 30

B Excellent/ ScHE
" vVery Good/ 3Td Z9H
¥ Good/ 39H
Average/ 3taa
B Below Average/ 38T H &H
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"Canteen /STeldTsT 9[g"
Response Quality Response Count
Excellent/ 3chtc 9
Very Good/ 31Td 3dH 9
Good/ 3dH 8

Average/ 3@ 4

Below Average/ MaTdFA 0

Canteen /STelUld I[g

Total no. ofresponses - 30

B Excellent/ 3chE
®very Good/ 3fa =9H
¥ Good/ 39H
Average/ 3tOa
¥ Below Average/ 3Ha ® &H
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"Banking facilities ICICT) QflaﬁfilT"
Response Quality Response Count
Excellent/ 3chtc 19
Very Good/ 31Td 3dH 7
Good/ 3dH 2

Average/ 3 2

Below Average/ MaTdFA 0

Banking facilities /&Tchar ﬁﬁ’lﬁT

Total no. ofresponses - 30

¥ Excellent/ 3cHE

¥ very Good/ 31T 39H
" Good/ 39 H

Average/ 3taa
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"Medical facilities /faIfehcarehra gfaeme"

Response Quality Response Count
Excellent/ 3chtc 15
Very Good/ 31Td 3dH 9
Good/ 3dH 5
Average/ 3 1
Below Average/ MaTdFA 0

Medical facilities /fRIfehcachiar g

Total no. ofresponses - 30

B Excellent/ 3cHE
¥ very Good/ 3T Z8H
¥ Good/ 39H
Average/ 3irad
M Below Average/ 3 8d ®§ &H
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"Residential Quarters /3T $deT"

Response Quality Response Count
Excellent/ 3cptc 1
Very Good/ 31fdl 3 10
Good/ 3dH 7
Average/ 3 1
Below Average/ 3iad & & 1

Residential Quarters /3ATdTHIT Hdd
Total no. of responses - 30

B txcellent/ SchE
® Very Good/ 3T 39H
¥ Good/39H
Average/ 3@
® Below Average/ 3 0d @ &H
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"Interaction with students /ST & FATE"

Response Quality Response Count
Excellent/ 3chtc 15
Very Good/ 31Td 3dH 14
Good/ 3dH 1
Average/ 3 0
Below Average/ MaTdFA 0

Interaction with students
Total no. of experience - 30

B Excellent/ SchE
® very Good/ 3T Z9H
¥ Good/ 39H

Average/ HEd

¥ Below Average/ 3iTHa & &H
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"Interaction with teachers /feTent & Tare”

Response Quality Response Count
Excellent/ W 17
Very Good/ 31T 3d# 9
Good/ 3dH 4
Average/ 3@ 0
Below Average/ MaTdFA
0

Interaction with teachers
Total no. of experience - 30

B Excellent/ SchE
® very Good/ 3T Z9H
¥ Good/ 39H

Average/ HEd

¥ Below Average/ 3iTHa & &H
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"Workshops and skill enhancement training programmes organized by the college [@TeraT GEIRY
FIARATATT 31X Fierer Taeier TiASTOT HsheT I AT |"

Response Quality Response Count
Excellent/ 3cptc 15
Very Good/ 31Td 30H 14
Good/ 3dH 1
Average/ 3 ad 0
Below Average/ 3iad & & 0

Workshops and skill enhancement training
programmes organized by the college
Total no. of experience - 30

® Excellent/ SchE
® very Good/ 3 97
" Good/ 3aH

Average/ Haa

M Below Average/ 3i0a @ &H
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PART II: SUMMARY OF AVERAGE SCORES-QUESTION WISE AND
OVERALL

JANKI DEVI MEMORIAL COLLEGE
NON-TEACHING FEEDBACK ANALYSIS

2024-25
Total Responses 30
No. of
responses
with less
than min
Avg Score|critical value
S No |Issues (outof4) |(1) Analysis
1| Overall Work environment 35 Nil Area of appreciation
Comfort and cleanliness at your
2 [workspace 3.6 Nil Area of appreciation
Facilities for professional
3|development and skill enhancement 3.4 Nil Area of appreciation
Financial support for skill
4 [enhancement 35 Nil Area of appreciation
5|Involvement in decision making 3.2 Nil Area of appreciation
Approachability and accessibility to
6|head of department/institution 3.8 Nil Area of appreciation
Grievance Redressal system of the
7|college 3.4 Nil Area of appreciation
8| Timely disbursal of salaries 3.9 Nil Area of appreciation
Timely Processing of allowances
9|such as LTC, medical etc 35 Nil Area of appreciation
10{Timely promotion opportunities 3.4 Nil Area of appreciation
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11|ICT facilities in the college 3.5 Nil Area of appreciation
12{Washrooms 3.2 Nil Area of appreciation
13|Drinking water 3.4 Nil Area of appreciation
14|Parking facilities 35 Nil Area of appreciation
15|Canteen 28 Nil Area of Good Performance
16(Banking facilities 3.4 Nil Area of appreciation
17|Medical facilities 3.3 Nil Area of appreciation
18(Residential Quarters 3.0 Nil Area of Good Performance
19|Interaction with students 3.5 Nil Area of appreciation
20|Interaction with teachers 3.4 Nil Area of appreciation

The workshops and skill

enhancement training programmes
21|organized by the college 35 Nil Area of appreciation

AVERAGE SCORE (Out of 4) 34




