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The Feedback form was circulated among students of all the years. The 
Form had 3 sections: 
 
Section-1: Basic information about Course  
 
Section-2: Awareness, Usage and rating of College Services 
 
Section-3: Rating of facilities and services provided by College 
 
 

Here we provide detailed analysis of each section. 

 Analysis 

PART I: DIAGRAMMATIC REPRESENTATION  

PART II: SUMMARY OF AVERAGE SCORES-QUESTION WISE AND 
OVERALL 

 

 
 



 
 

PART I: DIAGRAMMATIC REPRESENTATION  
 
 

  Percentage distribution of overall scores as given by Parents 

Overall score given by 
Parents (Range) No. of Parents Percentage of Parents 

>=3.2 out of 4 244 30.5% 

>=2.8 to 3.2 142 17.7% 

>=2.4 to 2.8 114 14.2% 

>=2 to 2.4 176 22.0% 

<2 125 15.6% 

 
 

 
 
 



 
 
 
Section-1: Basic information about Course  
 

1.​ Name of the course in which your ward is studying / पाठ्यक्रम का नाम जिसमें आपका 
बच्चा पढ़ रहा है।  
 

 Response quality  Response count  

B.A. Prog 136 

B.Com 46 

B.Com (Hons) 124 

B.Sc (Hons) Mathematics 93 

B.A. (Hons) English 58 

B.A. (Hons) Economics 40 

B.A. (Hons) Hindi 41 

B.A. (Hons) History 35 

B.A. (Hons) Philosophy 26 

B.A. (Hons) Political Science 133 

B.A. (Hons) Sanskrit 14 

B.A. (Hons) Sociology 55 



 
 



 
2.​ In which year is your ward studying? आपका बच्चा किस वर्ष का विद्यार्थी है? 

 
 
 
 
 
 
 
 
 
 
 

 
 

Response Quality  Response Count 

I Year प्रथम वर्ष 189 

II Year द्वितीय वर्ष 160 

III Year ततृीय वर्ष 452 



 
Section-2: Awareness, usage and rating of College Services 

 
3.​ Are you aware of the options for the fourth year?/क्या आप चौथे वर्ष के विकल्पों से अवगत हैं? 

 
 

​ 

 
 

 

Response Quality  Response Count 

Yes/हाँ  722 

No/नहीं 79 



 
4.​ "How frequently do you visit the college website? आप महाविद्यालय की वेबसाइट पर कितनी बार 

जात ेहैं?  
 

​  
 

 
 

Response Quality  Response Count 

Always / हमेशा 89 

Often / अक्सर 185 

Sometimes / कभी - कभी 254 

Rarely / बहुत  कम 200 

Never / कभी नहीं 73 



 
 

5.​ Please rate the College website / कृपया महाविद्यालय की वेबसाइट को रेटिगं दें ।​  
 
 
 
 

 
 

 

Response Quality  Response Count 

Excellent 180 

Very Good 245 

Good 306 

Average 62 

Below Average 8 



 
 

6.​ Please rate the orientation/mentoring sessions held for parents. /  कृपया महाविद्यालय द्वारा 
अभिभावकों के लिए कराये गये अभिविन्यास तथा परामर्श सत्र को रेटिगं दें ।​  

 
 
 

 

Response Quality  Response Count 

Excellent 163 

Very Good 222 

Good 306 

Average 83 

Below Average 27 



 
Section-3: Rating of facilities and services provided by College 
 

1.​ Teaching-learning process of the college / महाविद्यालय की शिक्षण- अधिगम प्रक्रिया​  
 
 
 
 
 

Response Quality  Response Count 

Excellent 213 

Very Good 242 

Good 296 

Average 41 

Below Average 9 



 
 

2.​ ICT facilities and e-resources of the college / महाविद्यालय में आई सी टी  सवुिधाएं और ई - ससंाधन 
 
 

Response Quality  Response Count 

Excellent 203 

Very Good 257 

Good 290 

Average 48 

Below Average 03 

 
 



 
 

3.​ Library facilities of the college  / महाविद्यालय में पसु्तकालय सवुिधाएं​  
 
 

Response Quality  Response Count 

Excellent 287 

Very Good 252 

Good 230 

Average 28 

Below Average 4 

 
 



 
4.​ Sports facilities of the college  महाविद्यालय में खेल सवुिधाएं ​  

 
 

Response Quality  Response Count 

Excellent 217 

Very Good 221 

Good 311 

Average 41 

Below Average 11 

 

 
 



 
 

5.​ College infrastructure / बनुियादी ढाँचा​  
 
 

Response Quality  Response Count 

Excellent 266 

Very Good 267 

Good 220 

Average 39 

Below Average 9 

 
 



 
6.​ Academic environment of the college / महाविद्यालय में शकै्षणिक वातावरण​  

 
 

Response Quality  Response Count 

Excellent 258 

Very Good 260 

Good 248 

Average 32 

Below Average 3 

 
 

 
 



 
 
 

7.​ Co-curricular and Extra-curricular opportunities provided by the college / महाविद्यालय में सह- 
पाठ्यचर्या और पाठ्येतर अवसर प्रदान किये जात ेहैं ।​  

 
 

Response Quality  Response Count 

Excellent 230 

Very Good 257 

Good 270 

Average 38 

Below Average 6 

 
 

 



 
 
 

8.​ Contribution of the college to confidence building and personality development of your ward is: / 
आपके वार्ड (बच्चा)के आत्मविश्वास निर्माण और व्यक्तित्व विकास में महाविद्यालय का योगदान :​  

 
 

Response Quality  Response Count 

Excellent 219 

Very Good 261 

Good 249 

Average 57 

Below Average 15 

 
 

 
 



 
 

9.​ Contribution of the college towards skill enhancement of your ward is: /  आपके बच्चे के कौशल 
विकास में महाविद्यालय का योगदान है :​  

 
 

Response Quality  Response Count 

Excellent 200 

Very Good 232 

Good 293 

Average 61 

Below Average 15 

 
 

 
 
 



 
 
 

10.​ How approachable are the college authorities ?   / महाविद्यालय - अधिकारी आपके लिए कितने 
सलुभ हैं? ​  

 
 

Response Quality  Response Count 

Extremely approachable/ सदैव 
उपलब्ध 182 

Easily approachble/ 
साधारणतः उपलब्ध 287 

Moderately approachable/ 
सगुमय 243 

Not sure / निश्चित नहीं 77 

Not approachable/ 
उपलब्ध नहीं 12 

 
 



 

 
 
 

11.​ Please rate  the role of the college in the overall development of your ward / कृपया अपने बच्चे के 
समग्र विकास में महाविद्यालय की भमूिका का मलू्यांकन कीजिये : ​  

 

Response Quality  Response Count 

Excellent 203 

Very Good 263 

Good 289 

Average 42 

Below Average 4 

 
 



 

 
 



 
 

12.​ Do you feel that the college ensures physical safety of your ward? / क्या आपको लगता है कि 
महाविद्यालय आपके बच्चे की शारीरिक सरुक्षा सनुिश्चित करता है? ​  

 
 

Response Quality  Response Count 

Always / हमेशा 380 

Often / अक्सर 267 

Sometimes / कभी - कभी 130 

Rarely / बहुत  कम 20 

Never / कभी नहीं 4 

 
 



 

 
 



 
 

13.​ How do you rate the mentoring provided to your ward? / आप अपने बच्चे को प्रदान की गई सलाह 
(परामर्श ) का मलू्यांकन कैसे करत ेहैं? ​  

 
 

Response Quality  Response Count 

Excellent 209 

Very Good 261 

Good 267 

Average 59 

Below Average 5 

 



 



 
 

14.​ Would you recommend this college to your family and friends? / क्या आप अपने परिवार और दोस्तों 
को इस महाविद्यालय की अनशुसंा करेंगें ?​  

 
 

Quality response Response count 

YES 580 

NO 184 

MAY BE  37 

 
 

 
 



 
 

15.​ "Would you like to join the Internal Quality Assurance Cell (IQAC) as a parent representative? / 
क्या आप अभिभावक प्रतिनिधि के रूप में आतंरिक गणुवत्ता आश्वासन प्रकोष्ठ (सेल)आईक़्यएुसी में  
शामिल होना चाहेंगें?  

 
 

Quality response Response count 

YES 227 

NO 267 

MAY BE  307 

 

 
 
 



 
 
 

PART II: SUMMARY OF AVERAGE SCORES-QUESTION WISE AND 
OVERALL 

 
 

JANKI DEVI MEMORIAL COLLEGE 
Parents feedback analysis 

2024-25 

                                                                  Total Responses: 801 

S. No Issues 
Avg Score 
(out of 4) 

No. of responses 
with less than min 
critical value (1) Analysis 

1 

How frequently do you visit the college 
website? आप महाविद्यालय की वेबसाइट पर 
कितनी बार जात ेहैं?  

2.0 73 Area of Concern  

2 
Please rate the College website / कृपया 
महाविद्यालय की वेबसाइट को रेटिगं दें । 2.7 8 Area of Concern  

3 

Please rate the orientation/mentoring 
sessions held for parents. /  कृपया 
महाविद्यालय द्वारा अभिभावकों के लिए 
कराये गये अभिविन्यास तथा परामर्श सत्र को 
रेटिगं दें । 

2.5 27 Area of Concern 

4 

Teaching-learning process of the college / 
महाविद्यालय की शिक्षण- अधिगम प्रक्रिया 

2.8 
 

9 Area of Good 
Performance 

5 
ICT facilities and e-resources of the college 
/ महाविद्यालय में आई सी टी  सवुिधाएं और ई 
– ससंाधन 

2.8 3 
Area of Good 
Performance 

6 
Library facilities of the college/ 
महाविद्यालय में पसु्तकालय सवुिधाएं 

3.0 
 

4 Area of Good 
Performance 

7 
Sports facilities of the college/ 
महाविद्यालय में खेल सवुिधाएं 2.7 11 

Area of Concern 

8 College infrastructure / बनुियादी ढाँचा 2.9 9 Area of Good 



 
 Performance 

9 
Academic environment of the college / 
महाविद्यालय में शकै्षणिक वातावरण 

2.9 
 

3 Area of Good 
Performance 

10 

Co-curricular and Extra-curricular 
opportunities provided by the college / 
महाविद्यालय में सह- पाठ्यचर्या और पाठ्येतर 
अवसर प्रदान किये जात ेहैं । 

2.8 
 

6 
Area of Good 
Performance 

11 

Contribution of the college to confidence 
building and personality development of 
your ward is: / आपके वार्ड (बच्चा)के 
आत्मविश्वास निर्माण और व्यक्तित्व विकास 
में महाविद्यालय का योगदान : 

2.8 
 

15 

Area of Good 
Performance 

12 

Contribution of the college towards skill 
enhancement of your ward is: / आपके बच्चे 
के कौशल विकास में महाविद्यालय का 
योगदान है : 

2.7 
 

15 

Area of Concern 

13 

How approachable are the college 
authorities?/ महाविद्यालय – अधिकारी 
आपके लिए कितने सलुभ हैं? 

2.7 
 

12 
Area of Concern 

14 

Please rate the role of the college in the 
overall development of your ward / कृपया 
अपने बच्चे के समग्र विकास में महाविद्यालय 
की भमूिका का मलू्यांकन कीजिये : 

2.8 
 

4 
Area of Good 
Performance 

15 

Do you feel that the college ensures 
physical safety of your ward? / क्या आपको 
लगता है कि महाविद्यालय आपके बच्चे की 
शारीरिक सरुक्षा सनुिश्चित करता है? 

3.2 4 Area of appreciation  

 

16 

How do you rate the mentoring provided to 
your ward? / आप अपने बच्चे को प्रदान की 
गई सलाह ( परामर्श ) का मलू्यांकन कैसे करत े
हैं? 

2.8 
 

5 

Area of Good 
Performance 

 AVERAGE SCORE (Out of 4) 2.8   
 
*Minimum critical value: Score of 1 out of 4 
 
 



 
 
 
 
 
 

Average score for a question in percentage Average score 
(Range) 

Rating 

>=80% >=3.2 out of 
4 

Area of Appreciation 

60%-70% >=2.8 to 3.2 Area of Good 
performance 

Less than 70% < 2.8 Area of Concern 

 
If number of responses below minimum critical value is >= 10%  of total responses, the rating of the 
analysis is “Area of Concern” irrespective of average score. 

  
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 

 


