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Janki Devi Memorial College
Parents' Feedback Analysis
2024-25

The Feedback form was circulated among students of all the years. The
Form had 3 sections:

Section-1: Basic information about Course
Section-2: Awareness, Usage and rating of College Services

Section-3: Rating of facilities and services provided by College

Here we provide detailed analysis of each section.

Analysis

PART I: DIAGRAMMATIC REPRESENTATION

PART II: SUMMARY OF AVERAGE SCORES-QUESTION WISE AND
OVERALL
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PART I: DIAGRAMMATIC REPRESENTATION

Percentage distribution of overall scores as given by Parents

Overall score given by

Parents (Range) No. of Parents Percentage of Parents
>=3.2 out of 4 244 30.5%
>=2.81t03.2 142 17.7%
>=2.4102.8 114 14.2%
>=2 to 2.4 176 22.0%
<2 125 15.6%

Percentage of Parents

<2

15.6%

>=2to024
22.0%

>=24102.8

14.2%

>=3.2outof 4

30.5%

>=28t032

17.7%
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Section-1: Basic information about Course

1. Name of the course in which your ward is studying / GTGIsha T ATH [STH 3TIehRT

ST UG T & |

Response quality Response count
B.A. Prog 136
B.Com 46
B.Com (Hons) 124
B.Sc (Hons) Mathematics 93
B.A. (Hons) English 58
B.A. (Hons) Economics 40
B.A. (Hons) Hindi 41
B.A. (Hons) History 35
B.A. (Hons) Philosophy 26
B.A. (Hons) Political Science 133
B.A. (Hons) Sanskrit 14
B.A. (Hons) Sociology 55
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Name of the course in which your ward is studying / UTGIshdH T TH

fSr e 37UerT a<ar Ug & §l
Total no. of responses - 108

mB.A. Prog
mB.Com
W B.Com (Hons)

B.Sc (Hons) Mathematics
m B.A. (Hons) English
M B.A. (Hons) Economics
HB.A. (Hons) Hindi
HB.A. (Hons) History
HB.A. (Hons) Philosophy
W B.A. (Hons) Political Science
m B.A. (Hons) Sanskrit

mB.A. (Hons) Sociology
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BAAL Accredied A

2. In which year is your ward studying? 31T S=aT fohd gy &1 ﬁZ‘SIIT%ﬁ &2

Response Quality Response Count
I Year & ¥ 189
1l Year giacay a¥ 160
111 Year ity ¥ 452

In which year is your ward studying? JTUdhl Tl e
ay T faardf g2

Total no. of responses - 801
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Section-2: Awareness, usage and rating of College Services

Are you aware of the options for the fourth year?/&aT 379 T ¥ & faehredt & 3aerd g2

3.
Response Quality Response Count
Yes/gT 722
No/sTgl 79

Are you aware of the options for the fourth year?/a=T 31T ot ag &
fareur & 31a9ra €2

Total no. of responses - 801

B yes/al

B No/eTE
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4. "How frequently do you visit the college website? 39 ﬂ%‘lﬁa@?ﬂl’ $r asarse W fohdel a”
ST 872

Response Quality Response Count
Always / gHT 89
Often / 3IFHY 185

Sometimes / T - FHAT 254

Rarely / E|§T-I' ShH 200
Never / 3T a_-lﬁ' 73

"How frequently do you visit the college website? 30 HEI AT
&I dgdse W fhdedr ar S €2

Total no. of responses- 801

B Always / ST

B Often / HFET

B Sometimes / AT - T
Rarely / agd BH

B Never / AT FET
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5. Please rate the College website / AT H%'Iﬁ?{qlm $r aim'l?;? FIIETS |

Response Quality Response Count
Excellent 180
Very Good 245
Good 306
Average 62
Below Average 8

Please rate the College website / pUdT HAeITaaTer T &1 a?m'IE_c.’ o I
Ef |

Total no. of responses - 801

M Excellent/ 3cHE
H very Good/ agd =T
¥ Good/ 3=aT
Average/ Aga
¥ Below Average 30a & &H
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6. Please rate the orientation/mentoring sessions held for parents. / 9T ﬂﬁﬁ?ﬁ’l’lﬂ'ﬂ' CEIRY
AT 3 FNT R T2 TR T RIS, T P IR |

Response Quality Response Count
Excellent 163
Very Good 222
Good 306
Average 33
Below Average 27

Please rate the orientation/mentoring sessions held for parents. / UdT
Ferfaarera gRT 31fHsmas & fore wrRy i it aur et a9
& IR E |

Total no. of responses - 801

M Excellent/ 3chE
H very Good/ agd =T
¥ Good/ 3=aT
Average/ Aga
¥ Below Average 30a & &H
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Section-3: Rating of facilities and services provided by College

1. Teaching-learning process of the college / ﬂ'{'!'lﬁ'c{qm r feretor- 31f¥ere ufehar

Response Quality Response Count
Excellent 213
Very Good 242
Good 296
Average 41
Below Average 9

Teaching-learning process of the coIIege/EH%IiaGIﬂZI Pr fretor- 37fQere
gferar

Total no. of responses - 801

M Excellent/ 3chE
H very Good/ agd =T
¥ Good/ 3=aT
Average/ Aga
¥ Below Average 30a & &H
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2. ICT facilities and e-resources of the college / HgTTdeATerT & 31 T & Fiaenw 3R S - damer

Response Quality Response Count
Excellent 203
Very Good 257
Good 290
Average 48
Below Average 03

ICT facilities and e-resources of the college / mﬁﬂﬁlﬂ H 311@' o@r
& gfaud 3R § - A

Total no. of responses - 801

M Excellent/ 3chE
H very Good/ agd =T
¥ Good/ 3=aT
Average/ Aga
¥ Below Average 30a & &H
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3. Library facilities of the college / ﬂ%‘lﬁ?@l’lﬂ'ﬂ' H EAGEICE! '\‘floﬁﬂTU
Response Quality Response Count
Excellent 287
Very Good 250
Good 230
Average 28
Below Average 4

Library facilities of the college /dif,lfaﬂlcﬂu A Jeddred lﬂia‘tlllj
Total no. of responses - 801

M Excellent/ 3chE
H very Good/ agd =T
¥ Good/ 3=aT
Average/ Aga
¥ Below Average 30a & &H
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4. Sports facilities of the college Hﬁﬁa}l’lﬂ'ﬂ' A Qflaﬁ?ﬂ'ﬂ'

Response Quality Response Count
Excellent 217
Very Good 291
Good 311
Average 41
Below Average 11

Sports facilities of the college m # @a lﬂiaﬂlﬁ

Total no. of responses - 801

B

M Excellent/ 3chE
H very Good/ agd =T
¥ Good/ 3=aT
Average/ Aga
¥ Below Average 30a & &H
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5. College infrastructure / gﬁv:r@r arar
Response Quality Response Count
Excellent 266
Very Good 267
Good 220
Average 39
Below Average 9

College infrastructure / gﬁ-’lﬂ]ﬁ aEr
Total no. of responses - 801

M Excellent/ 3chE
H very Good/ agd =T
¥ Good/ 3=aT
Average/ Aga
¥ Below Average 30a & &H
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6. Academic environment of the college / FEIACG AT H A&TT0IH ATATaIoT

Response Quality Response Count
Excellent 258
Very Good 260
Good 248
Average 32
Below Average 3

Academic environment of the college / FEITIATAT A F&TT0TH ATATAI 0T
Total no. of responses - 801

M Excellent/ 3chE
H very Good/ agd =T
¥ Good/ 3=aT
Average/ Aga
¥ Below Average 30a & &H
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7. Co-curricular and Extra-curricular opportunities provided by the college / H?'Iﬁ?.’[q'l?—l'q H g-
ITSITAT 3R ISR HGER YeTe fohd ST § |

Response Quality Response Count
Excellent 230
Very Good 257
Good 270
Average 38
Below Average 6

Co-curricular and Extra-curricular opportunities provided by the college /
HeIfddeT 3 Hg- UrsI=:AT 31k UrsdaR 37aeR Ul fohd Jrd € |

Total no. of responses - 801

M Excellent

m Very Good

= Good
Average

H Below Average
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8. Contribution of the college to confidence building and personality development of your ward is: /

39S aTs (STdn)eh ATcATaRard AT 3R cafFdea e # Agriagarer 1 e

Response Quality Response Count
Excellent 219
Very Good 261
Good 249
Average 57
Below Average 15

Contribution of the college to confidence building and personality

development of your ward is: / UG dIS (S=ar)yh ITcATTET IGE: L]
31X <afthca fapra 3 ATATET &1 JeEH -

Total no. of responses - 801

-

B Excellent

H Very Good

B Good
Average

M Below Average
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9. Contribution of the college towards skill enhancement of your ward is: / 31T9eh ST o IeTe
faera # FgifacaTery 1 AT &

Response Quality Response Count
Excellent 200
Very Good 232
Good 293
Average 61
Below Average 15

Contribution of the college towards skill enhancement of your ward is:
/ 319 =<1 & DA TIhT F ASaaraT 7 TP &

Total no. of responses - 801

61
7.6%

M Excellent

H Very Good

m Good
Average

M Below Average
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10. How approachable are the college authorities ? / H?'Iﬁ?@lﬁlﬁ - 37TRY 39 forw fohder
goIa g2
e}

Response Quality Response Count

Extremely approachable/ Tca

3qelsy 182
Easily approachble/

HIENOT: 39eTed 287
Moderately approachable/

E_-,I =Y 243
Not sure / [T sigr 77
Not approachable/

3TCTSY ARl 12
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How approachable are the college authorities ? / Awfaaer - AT
IS felw fobcler FeloT 2

Total no. of responses - 801

B Exiremely approachablef Ttd
Seler]

B Easily approachble/ AT
VA
¥ Mederztely approachable/ HIrag

Mot sure { THTST S50

B Mot approachable/ 39@ed =100

11. Please rate the role of the college in the overall development of your ward / 9T YA ST &
A [qepTE F AGITACITCIY ol ${fHRT ohl FHeehel hiTold :

Response Quality Response Count
Excellent 203
Very Good 263
Good 289
Average 42
Below Average 4
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Please rate the role of the college in the overall development

of your ward / $UAT 3Tl 9= & AT Taarg F Ferfreg fir
i &1 FeAihel Hifa

Total no. of responses - 801

B Excellent

m Very Good

B Good
Average

M Below Average
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12. Do you feel that the college ensures physical safety of your ward? / T 3TIeh! o3TcT & [
HETTICATCIT 3Tk Foe i AR GR&T G TRerd i 8?2

Response Quality Response Count
Always / E?ETQIT 380
Often / 38T 267
Sometimes / HHT - HHT 130
Rarely / §I§F|' sH 20
Never / T FAgT 4
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Do you feel that the college ensures physical safety of your

ward? / &7 319! 91T & fon Ao 3mas a=a & IS
gien giafia &ear &2

Total no. of responses - 801

B Always / EHMT

B Often / HAFET

M sometimes / AT - HHT
Rarely / qgd FH

® Never / Y T
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13. How do you rate the mentoring provided to your ward? / 31T 3791 ST &l TGTeT Sl IS TATE
(RTASY ) T Heiehet HH H §?

Response Quality Response Count
Excellent 209
Very Good 261
Good 267
Average 59
Below Average 5
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How do you rate the mentoring provided to your ward? / 310

S U B UG A TS WoATe (T ) & Jodidhd W T &2

Total no. of responses - 801

B Excellent

H Very Good

= Good
Average

m Below Average
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14. Would you recommend this college to your family and friends? / &T 379 3791 IRAR 3R gredl
Y $H HEITACITET I TRIHT LT 2

Quality response Response count
YES 580
NO 184
MAY BE 37

Would you recommend this college to your family and friends? /

FIT AT 370 URaR 3R SIEdl & 9 Agriaarad i
31T HYI?

Total no. of responses - 801

HYES
B NO

= MAY BE
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15. "Would you like to join the Internal Quality Assurance Cell (IQAC) as a parent representative? /

T 319 31f3sTaeh ST & & # idRe I[UTaT HTRATH JehISS (Hel)3MSFITH 7
QATTA gleAT TTgaT?

Quality response Response count
YES 227
NO 267
MAY BE 307

"Would you like to join the Internal Quality Assurance Cell (IQAC) as
a parent representative? / &ar 30 31f3eas ufafa™r & wo F

HTARER JUTaAT HTATHT UehIB (JeT )Y 37 A gl aneei?

Total no. of responses - 801

mYES
mNO

= MAY BE
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PART II: SUMMARY OF AVERAGE SCORES-QUESTION WISE AND
OVERALL

JANKI DEVI MEMORIAL COLLEGE
Parents feedback analysis
2024-25

Total Responses: 801

No. of responses

Avg Score |with less than min
S. No [Issues (out of 4) |critical value (1) |Analysis
How frequently do you visit the college
website? 3T HEIACITerY T ATATSE T 2.0 73 Area of Concern
1| ettt I STt 82
Please rate the College website / 9T
2| FgTfacaTery T AgdTSe R T | 2.7 8 Area of Concern
Please rate the orientation/mentoring
sessions held for parents. / 9T
NS = & fow 23 27 Area of Concern
F I FTRTATIT T2AT RIALT I 1
3[AfEar |
Teaching-learning process of the college / 2.8 9 Area of Good
HeTTacATer hr TA&T0T- 31T wishar Performance
4
ICT facilities and e-resources of the college Area of Good
3|/ FETieem A IS WS gRuTARE | 28 3 Performance
— g
Library facilities of the college/ 3.0 4 Area of Good
6| FETdEATerd 7 YEdhlerd iaemt Performance
Sports facilities of the college/ Area of Concern
UERIECRIERERCCESIEEIY 2.7 1
8[College infrastructure / gﬁ'ﬂ'@' grar 2.9 9 Area of Good
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*Minimum critical value: Score of 1 out of 4

Performance
Academic environment of the college / 2.9 3 Area of Good
N ERIECRIERE I CaCIGIEEY| Performance
Co-curricular and Extra-curricular 2.8 6
opportunities provided by the college / Area of Good
HAgIfAeTTery H Tg- UragoaT 3R urada] Performance
10|37aR 9T TFA ST & |
Contribution of the college to confidence 2.8 15
building and personality development of
A f Good
your ward is: / 37T ars (S=an)® P;e; fmanocoe
3cATIary AT 3R afFaca g
11|H AT HT G :
Contribution of the college towards skill 2.7 15
enhancement of your ward is: / 31T9eh s<d
. Area of Concern
& shierel fasra # AgTfacaTery &l
12|THET § :
How approachable are the college 2.7 12
authorities?/ FGTTAEATE — 3TARRT Area of Concern
13 [31m9eh foT fahcia) gerst 87
Please rate the role of the college in the 2.8 4
overall development of your ward / a2T Area of Good
39 = o GHI [AhT H AgIAc AT Performance
14| $1f&eRT T HoTehe HIToT :
Do you feel that the college ensures
physical safety of your ward? / T 3TdehT - A Area of appreciation
15| e & T AgTTaeTerT 3maeh s hr :
MR GRET Gl e e &2
How do you rate the mentoring provided to 2.8 5
your ward? / 31T 379eY ST Sl Y& TeT Sl Area of Good
T.Ié- W ( quQT ) hl W a;ﬂ- m Perforrnance
16|8?
AVERAGE SCORE (Out of 4) 2.8
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Average score for a question in percentage | Average score | Rating
(Range)
>=80% >=3.2 out of | Area of Appreciation
4
60%-70% >=2.81t03.2 | Area of Good
performance
Less than 70% <2.8 Area of Concern

If number of responses below minimum critical value is >= 10% of total responses, the rating of the
analysis is “Area of Concern” irrespective of average score.



