HTHRT ool HHEIET e ShicisT
JAMKI DEVI MEMORIAL COLLEGE
(Femeit mu:umamlw Of Delhi)

—TT e T e aresrere wrd, w fdeE-110060
MAKC Acoredhind As Sir Ganga Rarm Hospital Marg, Mew Delhi=110060

A,/ Tel. © 48676530, §99,/E-mail : dmecolleged hotmail com, TAmEE,\Nebsite © hittp:fjdm du_ac.in
HTF U9 T 21001 : 2018 @ 303 UW 3 90071 : 2015 WWfUra U9 NAAC NoaTfda A+ HElfdenciy
An SO 21001 : 2018 and 150 9001 : 2015 Certified and NAAC Accredited A+ College

Janki Devi Memorial College
Library Feedback Analysis

2025 - 26

The Feedback form was circulated among students of all the years. The Form had
3 sections:

Section-1: Basic information about Course and Students

Section-2: Library Resources, Accessibility and user satisfaction

Section-3: Library Services

Here we provide detailed analysis of each section.

ANALYSIS

PART I: DIAGRAMMATIC PRESENTATION

PART II: SUMMARY OF AVERAGE SCORES-QUESTION WISE AND OVERALL
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Part I: Diagrammatic Presentation

Percentage distribution of overall scores as given by the Students

Percentage distribution of overall scores as given by Students
Overall score given by
students (Range) No. of Students Percentage of Students
>=3.2 out of 4 671 46.9%
>=2.8103.2 313 21.9%
<2.8 448 31.3%

Percentage distribution of overall scores as
given by the Students
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1. Name of the Course/ YTQIhH T oITH

Response quality Response count
B.A. Program / &ff T QIIma 325
B.com /& &IH 125
B.Com (Hons) / &Y @re (faQw) 216
B.Sc. (Hons) Mathematics / &t T & (faiw) arfora 157
B.A. (Hons) English / & T (f39I7) 373rai) 101
B.A. (Hons) Economics / & T faQI¥ 37-emew 76
B.A. (Hons) Hindi / &Y T faoiw ey 67
B.A. (Hons) History & T faw sfasma 120
B.A. (Hons) Philosophy / & T a9y geleremes 32
B.A. (Hons) Political Science /& T EEARICIGIGEREEIG] 141
B.A. (Hons) Sanskrit / &l T faRI¥ H&hd 20
B.A. (Hons) Sociology / &f @ Ry FAIfaA 52
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Name of the Course/ GToIshH hT ATH

Total no. of responses - 1432

®B.A. Program /& T Hiarma
®B.com /o HH
¥ B.Com (Hons) /& &TH (Taehw)
B.Sc. (Hons) Mathematics / & T® & (fFew) srfore
B B.A. (Hons)English/ & T (fa2h) 33=)
M B A. (Hons) Economics /&7 T fFere are-emes
W B A, (Hons) Hindi/ & T faeiw &y
M B A (Hons) History &7 T Ty sfagmw
W B A. (Hons) Philosophy /& T feiw geferemes
BB A (Hons) Political Science /&7 T T39Iy T=ifafas =T

B A (Hons) Sanskrit /8T T &9y ?FIW

BB A (Hons) Sociology / & T faeiw A=nfaaa
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2. Year/ a¥
Response quality Response count
I 120
I 78
I 921
v 313

Year/ ﬂ"i’

Total no. of responses - 1432

TV
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AT horeiied A

3. How frequently do you visit the Library?/ 39 fahcell S JEchred I &

Response quality Response count
Always/ gHIT 307
Often/ 3TFHT 548
Sometimes/ HH-RHT 485
Rarely/ 26, g7 et 81
Never/ 3y gl 1

How frequently do vou visit the Library?/ AT
fareelt aR raw e ST §?

Total no. of responses - 1432

" Always/ gHem

¥ Often/ 378
Sometimes/FHT-FT

¥ Rarely/ emae & it

" Never/ ¢ F&T
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4. "How suitable are the library timings?lw FT AT fohcer 39gad "

Response quality Response count
Excellent/ 3cshsc 604
Very Good/ 31 3 525
Good/ 3dH 264
Average/ 3 ad 36
Below Average /31 d & & 3

""How suitable are the library timings?/ qEIRTAT

FT HAT et 3ugaa §7"
Total no. of responses- 1432

" Excellent/ 3cpse
®\/ery Good/ 3Ty 398

Good/3aH

® Average/ 3itaa

® Below Average /3T § FH
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5. Are the books relevant for your course/ research easily accessible/ available? / <FT 39

UISHHH/ITHL & AT IR TFad HAET & 39y §?

Response quality Response count
Excellent/ 3chsC 516
Very Good/ 3ifd 3a& 489
Good/ 3dH 334
Average/ 3 ad 84
Below Average /319d & & 9

Are the books relevant for your course/ research easily
accessible/ available? / T 3Tu% rggwa/serHuT & forw

WS qEae AT § 3Tered 872

Total no. of responses - 1432

¥ Excellent/ 3cpse

"Very Good/ 31T 3as
Good/3d9H
" Average/ Hrag

" Below Average /3iHT @ FH
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6. "How would you rate your satisfaction with the organization/Shelving of books in the

Library?/ ¥iohIerd # T¥l & HARTd FARG-TGE & HAT H T HIFE A

Response quality Response count
Excellent/ 3chtC 572
Very Good/ 31 3 494
Good/ 3dH 310
Average/ 3iad 49
Below Average /319 & & 7

"How would you rate your satisfaction with the
organization/Shelving of books in the Library?/ Tasea &

TEAH! & AT FARG-TGE & FaU # HTqH Agfe F1 o< F741

Total no. of responses - 1432

¥ Excellent/ 3cpse

"Very Good/ 3ifa 3a#
Good/3dH
® Average/ 3itHT

" Below Average /3itHa ¥ FH
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7. "Is the Library staff available and helpful?/ FT J&cIhIeld F FHART 39asy 3R e+ &
Response quality Response count

Excellent/ 3cpsC 644

Very Good/ 3ifd 3a& 459

Good/ 3dH 277

Average/ 3rad 44

Below Average /319d & & 8

“Is the Library staff available and helpful?/ FIT FEIRTrT
F FHIRT 3T T eI+ &2

Total no. of responses - 1432

¥ Excellent/ 3cpse

"Very Good/ 3ifa 3aH
Good/3dH
® Average/ 3itHT

" Below Average /3Ha T FH
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8. "Internet/ OPAC/E-resource Centre?/ W]M@W Fer"

Response quality Response count
Excellent/ 3chsC 508
Very Good/ 31fd 39& 433
Good/ 3dH 349
Average/ 3irad 107
Below Average /3i0d & & 35

"Internet/ OPAC/E-resource Centre?/ Sclaie/3doH}/E-

Total no. of responses - 1432

¥ Excellent/ 3c5s¢

®Very Good/ AT 39H
Good/39H
® Average/ 3itHa

" Below Average /30T B HH
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9. "Access to digital resources/e- resources? f3faicer Wﬂ?ﬁ'/é'm e qgil?"

Response quality Response count
Excellent/ 3chsC 505
Very Good/ 31fd 3d& 457
Good/ 3dH 357
Average/ 3 ad 96
Below Average /3i8d & &# 17

"Access to digital resources/e- resources? 2faee

Total no. of responses - 1432

¥ Excellent/ 3¢

®\ery Good/ 33 3aH
Good/3d9H
® Average/ 3T

" Below Average /3Ha &R
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10. "Issue/Return Counter Service/ ST /A9 FHI3eT A"

Response quality Response count
Excellent/ 3cehsc 613
Very Good/ 3ifd 3a& 461
Good/ 3dH 318
Average/ 3 ad 32
Below Average /31 d & & 8

"Issue/Return Counter Service/ STY /GTqHY F13e¢T 4T
Total no. of responses - 1432

¥ Excellent/ 3¢

®\ery Good/ 33 3aH
Good/3d9H
® Average/ 3T

" Below Average /3Ha &R
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11. "Journals/Magazines/Periodical/Newspaper Section/ S /A3 mas/aAER 9T
eTHATI"

9

Response quality Response count
Excellent/ 3chsC 573
Very Good/ 3ifd 3a& 471
Good/ 3dH 338
Average/ 3 ad 45
Below Average /319d & & 5

"Journals/Magazines/Periodical/Newspaper Section/ SAevel
[ fSeRTe/ 3Ta fere /AT O e

Total no. of responses - 1432

¥ Excellent/ 3cpse

®Very Good/ 3Ta 398

Good/39H

™ Average/ 3@

" Below Average /3BT B FH
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12. "General ambience / Seating Capacity in the Library?/ JEIPIAT I AT IATaRT/SS dr

Response quality Response count
Excellent/ 3cehsC 660
Very Good/ 31 3a& 426
Good/ 3dH 296
Average/ 3 45
Below Average /31 d & & 5

"General ambience / Seating Capacity in the Library?/
QAo T WA ATATaR0T/a5a $T &THar F6t g 2"
Total no. of responses - 1432

¥ Excellent/ 3cpse

®\ery Good/ 313 3aH

Good/39H

® Average/ 3T

" Below Average /3Ha @ &H
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PART II: SUMMARY OF AVERAGE SCORES-QUESTION
WISE AND OVERALL

JANKI DEVI MEMORIAL COLLEGE
Library Feedback Analysis
2025-2026

Total Responses : 1432

No. of
responses
with less
than min

Avg Score|critical value
S No |Issues (out of 4) |(1) Analysis

Please rate the following on the scale provided/ 93T e I 4T & YR W@ A

How frequently do you visit the
Library?/ 319 fohcell a1X

3 5 Area of Concern
| | JETRIIT ST 82 27

11

How suitable are the library
timings?/ TEAhTeTT hl HHT o
5 | fRa=IT 34 el &2 15 Area of Appreciation

Are the books relevant for your
course/ research easily accessible/
available?/ 3T 3T9eh
ITSAhH/3THT o ferw

AT {3 GEcTeh AT & 3Telstr
3 |® 3.0 9

Area of Good performance

How would you rate your
satisfaction with the

4 | organization/Shelving of books in 31 Area of Good performance
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the Library?/ GEehleld & JEcehl
¥ AT HHRGITE & T
# 3TTIEhT HITSC T T T BT

Is the Library staff available and
helpful?/ T ECThTord & AR

: Area of Appreciation
3cTeY R T &7 39 8

Internet/ OPAC/E-resource
Centre?/

S elaie/3TATE)/5 - Fg? ’0 Area of Good performance

35

Access to digital resources/e-

resources?/ [3Taied

HHTA/S-HATHAT doh qgir? 29 - Area of Good performance

Issue/Return Counter Service/ ST

/ATIEY F13cT AaT Area of Good performance
3.1 8

Journals/Magazines/Periodical/Ne
wspaper Section

Sorol /AT ¥eRTU/ 3T e /AATaR

Area of Good performance
T HA 3.1 5

10

General ambience / Seating
Capacity in the Library?
qEIRTTH ST AHT

TATAR 0T/ T &THAT halT 872 32 . Area of Appreciation
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