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Non Teaching Feedback Analysis
2025-26

"The feedback form was circulated among the non-teaching staff.
The form had two sections:"

Section:- 1. Personal information
Section:- 2. Workplace Reflections

Here we provide detailed analysis of each section.

Analysis

PART I: DIAGRAMMATIC REPRESENTATION

PART I1: SUMMARY OF AVERAGE SCORES-QUESTION WISE AND
OVERALL
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PART I: DIAGRAMMATIC REPRESENTATION

Percentage distribution of overall scores as given by Staff

Overall score given by
Staff (Range) No. of Staff Percentage of Staff
>=3.2 out of 4 23 69.70%
>=2.8103.2 7 21.21%
>2.8 3 9.09%
Percentage of Staff
>28
9.1%
>=28103.2
2.2%

>=3.2 out of 4
69.7%




L.

SreRT gl HHifT=eT shitotst
JANKI DEVI MEMORIAL COLLEGE
(Fameir FrrafammreTa) ((University Of Delhi)

i R
e v 1] o T wrs areeener wrd, Wl faeef- 110060
FAAT Accreded A% Sir Ganga Ram Hospital Marg, Mew Delhi-110080

NI/ Ted, - 40876630, §- 5 /E-mail : jdmcolleged hotmail com, dmse AWebsite | hitpfjdm du_ac.in
HTE UH AP 21001 : 2018 T 1% U 3T 9001 : 2015 HHIOT v NAAC Woonfda A+ HETfdenerg
An IS0 21001 : 2018 and IS0 9001 : 2015 Certified and NAAC Accredited ‘A+" College

Section:- 2. Workplace Reflections

Harmony in Work environment/ HIY ATATAROT H FHATY

Response Quality Response Count
Excellent/ 3chsC 18
Very Good/ 31T 3aH 14
Good/ 3dH 1
Average/ 3 0
Below Average/ 3 & & 0

Harmony in Work environment/ $1d graTaror #

HAEE

Total no. of responses - 33

H Excellent/ 3P ¥

m Very Good/ 3ifd 38
Good/3TH

® Average/ 3Argd

¥ Below Average/ Ad Y HH



SreRT gl HHifT=eT shitotst
JANKI DEVI MEMORIAL COLLEGE
(Fameir FrrafammreTa) ((University Of Delhi)

e v 1] o T wrs areeener wrd, Wl faeef- 110060
FAAT Accreded A% Sir Ganga Ram Hospital Marg, Mew Delhi-110080

NI/ Ted, - 40876630, §- 5 /E-mail : jdmcolleged hotmail com, dmse AWebsite | hitpfjdm du_ac.in
HTE UH AP 21001 : 2018 T 1% U 3T 9001 : 2015 HHIOT v NAAC Woonfda A+ HETfdenerg
An IS0 21001 : 2018 and IS0 9001 : 2015 Certified and NAAC Accredited ‘A+" College

2. Comfort and cleanliness at your workspace?/ [ARITTA gﬁw g TaTodl

Response Quality Response Count
Excellent/ 3chsC 20
Very Good/ 31t 335 10
Good/ 3dH 2
Average/ 3 ad 1
Below Average/ 3id & & 0

Comfort and cleanliness at your workspace?/
/TR TR JIAUTY Ta wesdr

Total no. of responses - 33

H Excellent/ 3P ¥

m Very Good/ 3ifd 38
Good/3TH

® Average/ 3Argd

¥ Below Average/ Aad HH
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3. Facilities for professional development and skill enhancement/ /SITa@TTA faehre 3iR Shierer
Jefer & fore Rt
Response Quality Response Count
Excellent/ 3cehsC 18
Very Good/ 31t 3a5 11
Good/ 3dH 4
Average/ 3irad 0
Below Average/ 30 & &haT 0

Facilities for professional development and skill

enhancement/ [ATAATAP fAHT 3R HIRA Q'%

¥ forg gfawmd

Total no. of responses - 33

B Excellent/ 3p¥

® Very Good/ 3{fd 3<H
Good/ 3dH

= Average/ 39d

¥ Below Average/ AT HH
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4. Awareness of and access to financial support for skill enhancement/ Fierel TaU & fow
i e IdT & SR H SeTEehdr 3R 39T 3TereTdr

Response Quality Response
Count
Excellent/ 3cehsC 15
Very Good/ 31fd 3a5 16
Good/ 3dH 2
Average/ 3 ad 0
Below Average/ A a A 0

Awareness of and access to financial support for skill

enhancement/ ﬁ'ﬂﬁ Hata & ﬁ'l'[{ fa<itg Hoddl & IR A
SNREH AT 3R IHDT JUeTerdl
Total no. of responses - 33

0
0%
> B Excellent/ Sch¥

®\/ery Good/ 3fd 3TH
Good/3TH

® Average/ 3rgd

" Below Average/ AHa Y HH
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5. Your involvement in decision making/ o ot & 1mafiery

Response Quality Response Count
Excellent/ 3chSC 13
Very Good/ 31fd 39# i
Good/ 3dH 8
Average/ 3 ad !
Below Average/ g a s 0

Your involvement indecision makingfﬁl’uh' KR

YRTgRY

Total no. of responses - 33

¥ Excellent/ 3ch ¥

" \/ery Good/ 3fd 3TH
Good/3TH

B Average/ A

¥ Below Average/ AHa Y HH
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6. How approachable and accessible is the Head of the institution?/ /{3 /AT & 97qY dh

TR AT TUT GaF=a A
Response Quality Response Count
Always / §HRIT 26
Often / 37T 5
Sometimes / T -hHT 2
Rarely/ ag?r SH 0
Never/ T a‘-l?f 0

How approachable and accessible is the Head of the

institution?/ MAURTRIRIT & U@ T ATHTEIAT aUT

HITRIAT

Total no. of responses - 33

u Always / SRR

® Often/ SRR
Sometimes/ HH! -HHI

B Rarely/ 9gd $H

L Neverﬁﬁ“—‘i’[ﬂﬁ'
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7. Grievance Redressal mechanisms of the college/ FETTAGATAY sl RIATIT fAGROT YuTTelr

Response Quality Response Count
Excellent/ 3chsC 16
Very Good/ 3Tl 3a# e
Good/ 3dH 4
Average/ 3 ad ¢
Below Average/ 31 d & &l 0

Grievance Redressal mechanisms of the college/

Helfd=nad &t Rerad Aaror gomedt

Total no. of responses - 33

EExcellent/ ¥

= Very Good/ Hfd 3TH
Good/3TH

® Average/ 319

¥ Below Average/ AFad
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8. Salaries are disbursed promptly/ ddeT &l JHT U fIcoT

Response Quality Response Count
Always / gHeIT 32
Often / 38T 0
Sometimes / HHT -HH 0
Rarely/ El'g?—[ SH 1
Never/ T ?—Iﬁ' 0

Salaries are disbursed promptly/ 999 FTIHT TR
faaor

Total no. of responses - 33

0
0%

® Always | gHRI

B Often / Y
Sometimes / &H -&HI

E Rarely/ dgd dH

= Neverf?ﬂ-ﬁﬂg)f
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9. Timely Processing of allowances such as LTC, medical etc/ @Z\a' IraT RIa(@ed),

FaIfehcar 3nfe srait a1 FHT oY TEERoT (FgiaEm)

Response Quality Response Count
Excellent/ 3chtC 22
Very Good/ 31fa 3a& 8
Good/ 3dH 2
Average/ 3a 1
Below Average/ 31 d & & 0

Timely Processing of allowances such as LTC, medical etc;’@

I Ramaa(uad ), e onfe v e w

TR (TfaUTd)

Total no. of responses - 33

B Excellent/ 3P

m \ery Good/ 3fd 3TH
Good/3TH

® Average/ 3TEd

" Below Average/ Aa Y BH
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10. Facilities for timely promotion/ THI W UgleelTd o AT

Response Quality Response Count
Excellent/ 3chsC 24
Very Good/ 31l 3d0#H 5
Good/ 3dH 4
Average/ 3 ad 0
Below Average/ T s 0

Facilities for timely promotion/ HI UY U &

HAHY
Total no. of responses - 33

¥ Excellent/ 3ch ¥
®\Very Good/ Hfd 3dH

Good/ 3dH

® Average/ rgd

H Below Average/ AFaY HH
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11. Administrative efficiency: timeliness and transparency of procedures/ T2 1o G&TdT:
gfsran3it i FAageeHar 3R argfeTar

Response Quality Response Count
Excellent/ 3chtC 24
Very Good/ 31fa 3a& 3
Good/ 3dH 5
Average/ 3a 1
Below Average/ 31 d & & 0

Administrative efficiency: timeliness and transparency

of procedures/ URITH® Q&Idl: ufsrarsfi &t
HHaaGal iR UReERiar

Total no. of responses - 33

" Excellent/ 3ch ¥

m\Very Good/ 3fd 3TH
Good/ 3dH

® Average/ 3red

= Below Average/ 39d 9 &4
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12. Effectiveness of ICT facilities in the college for administrative tasks/ T2 eh It & fow
il & ITSHET (ICT) FraLm3it & gemrasiierar

Response Quality Response Count
Excellent/ 3cp™C 18
Very Good/ 31fa 3a& 12
Good/ 3<H 3
Average/ 3 0
Below Average/ 3i18d & & 0

Effectiveness of ICT facilities in the college for

administrative tasks/ U~ Tl P ﬁ'l'l'{ Piao d
ML (1cT) ghAaemst FY gHTaitedar

Total no. of responses - 33

B Excellent/ 3 ¥
B Very Good/ 3 3aH

Good/3dH

= Average/ 3i19d

B Below Average/ Agad
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13. Adequate ICT training provided in the college by ERP/ e-governance processes that you are
expected to use/ FHrelsT 7 SIRUT (ERP)/Z-Id=14 Ufshanait arT gaied 3mSHIEr (ICT)
AfRY&TOT UeTeT fohaT ST &, FoTeTehT 3T=TeT ahet ST 3T 37987 T STl &

Response Quality Response Count
Excellent/ 3chsC 18

Very Good/ 31Tl 3a5 10
Good/ 3dH 4
Average/ i 1
Below Average/ 3id & & 0

Adequate ICT training provided in the college by

ERP/ e-governance processes that you are expected to
use

Total no. of responses - 33

B Excellent/ Scp¥
B \ery Good/ Hid 30
Good/30H

® Average/ A gd

¥ Below Average/ Agd Y HH
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14. Washrooms/ 2i=Terd

Response Quality Response Count
Excellent/ 3cptc 15

Very Good/ 31fa 3da 10
Good/ 3dH 6
Average/ 3rad 1

Below Average/ T s 1

Washrooms/ Eﬁ?ﬂ?l'q

Total no. of responses - 33

®Excellent/ Jh¥
®Very Good/ 3Hfd 3T

Good/ 31H
= Average/ 3{19d
® Below Average/ Aga Y HH
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15. Drinking water/ 9ITel ﬁﬁﬁﬂ

Response Quality Response Count
Excellent/ 3cptc 18
Very Good/ 3 39 12
Good/ 3dH 3
Average/ 3 ad 0
Below Average/ 38 & &hal 0

Drinking water/ bUE ﬂ'ﬁ‘iﬂ

Total no. of responses - 33

B Excellent/ ¥
B\ery Good/3fd3TH

Good/ J3dH

® Average/ 3{I9d
H Below Average/ AEIY HH
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16. Parking facilities/ I1faar r '{[%QJIT

Response Quality Response Count
Excellent/ 3chp™C 17
Very Good/ 31fd 3d# 14
Good/ 3dH 2
Average/ i 0
Below Average/ 3 & & 0

Parking facilities/ lIER KA Hﬁ?ﬂ

Total no. of responses - 33

W Excellent/ ¥
= Very Good/ 3fd3tH

Good/ 3UH
B Average/ 3 d

¥ Below Average/ Agad HH
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17. Canteen /STellTed T‘I'E'

Response Quality Response Count
Excellent/ 3chtc 9
Very Good/ 31t 39 8
Good/ 3dH 10
Average/ 3 ad 6
Below Average/ T s 0

Canteen /SIcIUTH T8

Total no. of responses - 33

HExcellent/ Jp¥
m\Very Good/ Hfd 3tH

Good/ JdH

B Average/ 3
= Below Average/ Agay HH




SreRT gl HHifT=eT shitotst
JANKI DEVI MEMORIAL COLLEGE
(Fameir FrrafammreTa) ((University Of Delhi)

e T wrE atveena ', owd fReei-11 0060
Sir Ganga Ram Hospital Marg, MNew Delhi-110080

NI/ Ted, - 40876630, §- 5 /E-mail : jdmcolleged hotmail com, dmse AWebsite | hitpfjdm du_ac.in
HTE UH AP 21001 : 2018 T 1% U 3T 9001 : 2015 HHIOT v NAAC Woonfda A+ HETfdenerg
An 50 21001 : 2018 and IS0 2001 : 2015 Certified and NAAC Accredited A+ College

18. Banking facilities/ STehaT ljfﬁilT

Response Quality Response Count
Excellent/ 3cp™C 20

Very Good/ 31T 3d#H 10
Good/ 3dH 2
Average/ e 1

Below Average/ 31 d & & 0

Banking facilities/ af '\31%?“

Total no. of responses - 33

HExcellent/ Jp¥
= \Very Good/ 3Hfd3Td

Good/ JUH

B Average/ Ad
® Below Average/ AHaY $H
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19. Medical facilities/ RIfehcaehrar giaure

Response Quality Response Count
Excellent/ 3cptc 13
Very Good/ 31fa 3da 16
Good/ 3dH 3
Average/ 3rad 1
Below Average/ T s 0

Medical facilities/ FRIfrea® 1 gfaurg

Total no. of responses - 33

M Excellent/ ¥
m\Very Good/ 3fd 3wH

Good/ 3tH
B Average/ 3d
¥ Below Average/ Agd Y o9
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20. Greenery/ landscaping of college/ PloloTl T gRATeN/ HqeRT

Response Quality Response Count
Excellent/ 3cptc 28
Very Good/ 31 39 5
Good/ 3dH 0
Average/ 3 ad 0
Below Average/ 38 & &a 0

Greenery/ landscaping of college/ DIcrs DI

sieardl yg=a

Total no. of responses- 33

®Excellent/ ¥
= \ery Good/ 3Hfd3TH

Good/ JUH

B Average/ 3
¥ Below Average/ Agay HH
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21. Interaction with students/ /STIT37T QW

Response Quality Response Count
Excellent/ 3cp™C 17
Very Good/ 31fa 3d# 16
Good/ 3dH 0
Average/ 3 ad 0
Below Average/ 3 & & 0

Interaction with students//STAT Gﬁ' '\a' HdIe
Total no. of responses - 33

®Excellent/ Jp¥
m\ery Good/ Hfd 3TH

Good/ JdH
B Average/ Ad

¥ Below Average/ Agad HH
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22. Interaction with teachers/ /feTer & Tare

Response Quality Response Count
Excellent/ 3cp™C 15
Very Good/ 31fa 3d# 13
Good/ 3dH 4
Average/ 3 ad 1
Below Average/ 3 & & 0

Interaction with teachers/ /ﬁT&Iﬂﬁ '\ﬁ' Hdie

Total no. of responses - 33

®Excellent/ Jp¥
m\ery Good/ Hfd 3TH

Good/ JdH
B Average/ Ad

¥ Below Average/ Agad HH
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23. Workshops and skill enhancement training programmes organized by the college/ Plorel
GART HIRARATATY 3R hierer GatieT GTAGTOT HRIHH T AT |

Response Quality Response Count
Excellent/ 3chtC 19
Very Good/ 31fa 3dH 12
Good/ 3dH 2
Average/ 3 ad 0
Below Average/ A a A 0

Workshops and skill enhancement training programmes

organized by the college!ﬁlﬁ\_ﬂ mmaﬁ? ORI
Haei wiRieror ST 31 TE |

Total no. of responses - 33

B Excellent/ 3h¥
®\ery Good/ 3ffd3tH

Good/ 30H
® Average/ 3I19d
H Below Average/ 3Ad Y HH
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PART II: SUMMARY OF AVERAGE SCORES-QUESTION WISE AND
OVERALL

Total Responses : 33

No. of
responses
with less
than min

Avg Score|critical value
S No |Issues (out of 4) |(1) Analysis

Please rate the following on the scale provided/ 9T f&3 IR YA & TR W I H | :

Harmony in Work environment

1 |/ ardreaRoT § e 3.5 0 Area of Appreciation
Comfort and cleanliness at your
workspace?
/REEAS I GIAUT Td Fqesdl

2 34 0 Area of Appreciation

Facilities for professional
development and skill enhancement

/eaTaaTaeh faehr 3R T gefar &
fore gigere
3 34 0 Area of Appreciation

Awareness of and access to financial
support for skill enhancement/ shieret
ot & for AT ggar F sk &
SIRTER T AR 3HHT ITeTetar

4 33 0 Area of Appreciation

5 | Your involvement in decision 3 0 Area of Good performance
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making/feoTar oot 7 smefierdy

How approachable and accessible is
the Head of the institution?

/AT EEATH & GG dh
STRITEIAT TUT FIrFaAT

3.7

Area of Appreciation

Grievance Redressal mechanisms of

the college
[FgTiacaTera 1 Risrad faaror
JUTTelr

33

Area of Appreciation

Salaries are disbursed promptly

/AdeT T FHF R TIAL0T

3.9

Area of Appreciation

Timely Processing of allowances
such as LTC, medical etc

/e T RATIA(Terér), fafecar
377fe; 87l T FHY TR THERIOT

(Igfam)

3.5

Area of Appreciation

10

Facilities for timely promotion
[HHT W Yeleiid & AT

3.6

Area of Appreciation

11

Administrative efficiency:
timeliness and transparency of
procedures/ T G&TCT:
afshan3il & FAEIEeHdr 3R aRE T

3.5

Area of Appreciation

12

Eftectiveness of ICT facilities in the
college for administrative tasks

/ aemafae Hraf & forw Hiest 7
3MSHET (ICT) Fraemsit
EEICMICGIS

34

Area of Appreciation

13

Adequate ICT training provided in
the college by ERP/ e-governance
processes that you are expected to
use

/ Fieret F SIRUT (ERP)/3-ITdai g

3.3

Area of Appreciation
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RT3t anrT qaTed MSHIET (ICT)
GTRI&TOT UeTet fohdT STdT 8, fotetent
SUANT et T ITTH & 6T AT
gl
Washrooms /2iiaTerg
14 3.1 Area of Good performance
Drinking water /9dsTer Qi_l,ﬁ?ﬂ Area of Appreciation
15 34
Parking facilities /dTfehar & Fiaem
16 3.4 Area of Appreciation
Canteen /STeTqTeT &
17 2.6 Area of Concern
Banking facilities /Sfear gfaer Area of Appreciation
18 3.4
Medical facilities /ffhcaehi
QE A
19 3.2 Area of Good performance
Greenery/ landscaping of college/
20 |prerst Fr gRael/ eI 3.8 Area of Appreciation
Interaction with students
[BTATHT § HaTg
21 3.5 Area of Appreciation
Interaction with teachers
/freTeRt & HaTg
22 3.2 Area of Good performance
Workshops and skill enhancement
training programmes organized by
the college
/RTeIST SaRT FHIJATATT AR hierer
HatTeT UfALTUT HIIsheT T AT |
23 35 Area of Appreciation
AVERAGE SCORE (Out of 4) 3.4
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*Minimum critical value: Score of 1 out of 4



