
 

 

 

 

Janki Devi Memorial College 

Parents' Feedback Analysis 

2025-26 

 

 

The Feedback form was circulated among students of all the years. The Form had two 

sections: 

 

Section-1: Basic information about Course & awareness, usage and rating of 

College website 

Section 2: Awareness and Usage of College Services 

 

 

 

 

 

 

Here we provide detailed analysis of each section.  

Analysis 

PART I: DIAGRAMMATIC REPRESENTATION 

PART II: SUMMARY OF AVERAGE SCORES-QUESTION WISE AND OVERALL 

 

 

 

 



 
 

PART I: DIAGRAMMATIC REPRESENTATION 

 

Percentage distribution of overall scores as given by Parents 

Overall score given by parents  

No. of 

Parents  

Percentage of 

Parents  

>= 3.2 out of 4    96    42.4   

>=2.8 to 3.2  47    20.8   

<2.8    83    36.8   

 

 

 

 

 

42.4%

20.8%

36.8%

Percentage distribution of overall scores

as given by Parents

226 responses

>= 3.2 out of 4

>=2.8 to 3.2

<2.8



 
 

Section-1: Basic information about Course & awareness, usage and 

rating of College website 

 

1. Name of the course in which your ward is studying / पाठ्यक्रम का नाम जिसमें आपका 

बच्चा पढ़ रहा है।  

Response Quality 

Response 

Count  Percentage  

BA Prog 52 23 

B.Com 26 11.5 

B.Com (H) 53 23.5 

B.Sc (H) 

Mathematics  5 2.2 

BA (H) English  3 1.3 

BA (H) 

Economics   4 1.8 

BA (H) Hindi  55 24.3 

BA (H) History  10 4.4 

BA (H) 

Philosophy 7 3.1 

BA (H) Sanskrit  11 4.9 

 

 

23%

11.5%23.5%
2.2%

1.3%

1.8%

24.3%

4.4% 3.1%

4.9%

Name of the course in which your ward is studying

/ पाठ्यक्रम का नाम जिसमें आपका बच्चा पढ़ रहा है।
226 response

BA Prog

B.Com

B.Com (H)

B.Sc (H) Mathematics

BA (H) English

BA (H) Economics

BA (H) Hindi

BA (H) History

BA (H) Philosophy

BA (H) Sanskrit



 
 

2. In which year is your ward studying? आपका बच्चा ककस वर्ष का कवद्यार्थी है? 

 

Response 

Quality 

Response 

Count  

I Year  115 

II Year  43 

III Year  53 

IV Year 15 

 

 

 

50.9%

19%

23.5%

6.6%

In which year is your ward studying?

आपका बच्चा ककस वर्ष का कवद्यार्थी है?

226 response

I Year

II Year

III Year

IV Year



 
 

3. Are you aware of the options for the fourth year?/क्या आप चौथे वर्ष के जवकल्पों से अवगत 

हैं? 

Response 

Quality 

Response 

Count  

Yes 197 

No 29 

 

 

87.2%

12.8%

Are you aware of the options for the

fourth year?/क्या आप चौथे वर्ष के ववकल्पों
से अवगत हैं?
226 response

Yes

No



 
 

4. How frequently do you visit the college website? आप महाजवद्यालय की वेबसाइट पर 

जकतनी बार िाते हैं?  

Response 

Quality  

Response 

count  

Always  32 

Often  43 

Sometimes 90 

Rarely 46 

Never 15 

 

 

 

 

14.2%

19%

39.8%

20.4%

6.6%

How frequently do you visit the college

website? आप महाववद्यालय की वेबसाइट
पर ककतनी बार िाते हैं?
226 response

Always

Often

Sometimes

Rarely

Never



 
 

5. Please rate the College website / कृपया महाजवद्यालय की वेबसाइट कप रेजटोंग दें  ।  

 

Response 

Quality  

Response 

count  

Excellent  60 

Very Good 71 

Good 76 

Average 14 

Below 

Average  5 

 

 

 

26.6

31.4

33.6

6.2

2.2

Please rate the College website / कृपया
महाववद्यालय की वेबसाइट को रेटटिंग दें ।
226 response

Excellent

Very Good

Good

Average

Below Average



 
 

Section 2: Awareness and Usage of College Services 

1. Teaching-learning in college / महाजवद्यालय की जिक्षण- अजिगम प्रजक्रया  

Response 

Quality  

Response 

count  

Excellent  71 

Very Good 82 

Good 57 

Average 14 

Below 

Average  2 

 

 

 

31.4%

36.3%

25.2%

6.2%

0.9%

Teaching-learning in college / महाववद्यालय
की शिक्षण- अधिगम प्रकक्रया :

226 response

Excellent

Very Good

Good

Average

Below Average



 
2. Overall ambience of the college/ कॉलेि का समग्र वातावरण  

Response 

Quality  

Response 

count  

Excellent  93 

Very Good 77 

Good 48 

Average 6 

Below 

Average  2 

 

 

 

41.2%

34.1%

21.2%

2.7% 0.9%

Overall ambience of the college/ कॉलेि का
समग्र वातावरण :

226 response

Excellent

Very Good

Good

Average

Below Average



 
 

3. Co-curricular and Extra-curricular opportunities provided by the college / महाजवद्यालय 

में सह- पाठ्यचयाष और पाठे्यतर अवसर प्रदान जकये िाते हैं ।  

Response 

Quality  

Response 

count  

Excellent  74 

Very Good 76 

Good 61 

Average 12 

Below 

Average  3 

 

 

 

32.7%

33.6%

27%

5.3%

1.3%

Co-curricular and Extra-curricular

opportunities provided by the college /

महाववद्यालय में सह- पाठ्यचयाष और
पाठ्येतर अवसर प्रदान ककये िाते हैं ।
226 response

Excellent

Very Good

Good

Average

Below Average



 
 

4. Contribution of the college to confidence building and personality development of 

your ward is: / आपके वार्ष (बच्चा)के आत्मजवश्वास जनमाषण और व्यक्तित्व जवकास में 

महाजवद्यालय का यपगदान :  

Response 

Quality  

Response 

count  

Excellent  73 

Very Good 83 

Good 50 

Average 15 

Below 

Average  5 

 

 

32.3%

36.7%

22.1%

6.6%

2.2%

Contribution of the college to confidence

building and personality development of

your ward is: / आपके वार्ष (बच्चा)के
आत्मववश्वास ननमाषण और व्यजक्तत्व ववकास
में महाववद्यालय का योगदान :
226 response

Excellent

Very Good

Good

Average

Below Average



 
 

5. How approachable are the college authorities ?  / महाजवद्यालय - अजिकारी आपके जलए 

जकतने सुलभ हैं?   

Response Quality  

Response 

count  

Extremely approachable  72 

Easily approachable 83 

Moderately approachable 50 

Not sure 18 

Not approachable  3 

 

 

 

31.9%

36.7%

22.1%

8%

1.3%

How approachable are the college

authorities ? / महाववद्यालय - अधिकारी
आपके शलए ककतने सुलभ हैं?
226 response

Extremely approachable

Easily approachable

Moderately approachable

Not sure

Not approachable



 
6. Please rate  the role of the college in the overall development of your ward / कृपया 

अपने बचे्च के समग्र जवकास में महाजवद्यालय की भूजमका का मूल्ाोंकन कीजिये 

Response 

Quality  

Response 

count  

Excellent  73 

Very Good 81 

Good 55 

Average 14 

Below 

Average  3 

 

 

32.3%

35.8%

24.3%

6.2%

1.3%

Please rate the role of the college in the overall

development of your ward / कृपया अपने बच्चे के
समग्र ववकास में महाववद्यालय की भूशमका का
मूल्यािंकन कीजिये :

226 response

Excellent

Very Good

Good

Average

Below Average



 
 

7. Do you feel that the college ensures physical safety of your ward? / क्या आपकप लगता 

है जक महाजवद्यालय आपके बचे्च की िारीररक सुरक्षा सुजनजित करता है?  

Response 

Quality  

Response 

count  

Always  129 

Often 66 

Sometimes 27 

Rarely 2 

Never  2 

 

 

 

57.1%
29.2%

11.9%

0.9% 0.9%

Do you feel that the college ensures

physical safety of your ward? / क्या आपको
लगता है कक महाववद्यालय आपके बच्चे की
िारीररक सुरक्षा सुननजश्चत करता है?
226 response

Always

Often

Sometimes

Rarely

Never



 
 

8. Do you feel that the counselling services provided by the college adequately support 

your ward’s emotional and psychological well-being?/क्या आपको लगता है कक 

महाकवद्यालय द्वारा प्रदान की जाने वाली परामर्ष सेवाएँ आपके बचे्च के भावनात्मक और 

मनोवैज्ञाकनक कल्याण का पयाषप्त समर्थषन करती हैं? 

Response 

Quality  

Response 

count  

Always  95 

Often 73 

Sometimes 42 

Rarely 13 

Never  3 

 

 

42%

32.3%

18.6%

5.8%

1.3%

Do you feel that the counselling services provided by

the college adequately support your ward’s

emotional and psychological well-being? ?/क्या

आपको लगता है कक महाकवद्यालय द्वारा प्रदान की जाने

वाली परामर्ष सेवाएँ आपके बचे्च के भावनात्मक और

मनोवैज्ञाकनक क

Always

Often

Sometimes

Rarely

Never



 
 

9. Would you recommend this college to your family and friends? / क्या आप अपने 

पररवार और दपस्पों कप इस महाजवद्यालय की अनुिोंसा करेंगें ?  

Response 

Quality  

Response 

count  

Yes 171 

No  48 

Maybe  7 

 

 

 

 

 

75.7%

21.2%

3.1%

Would you recommend this college to your

family and friends? / क्या आप अपने
पररवार और दोस्तों को इस महाववद्यालय
की अनुििंसा करेंगें ?
226 response

Yes

No

Maybe



 
 

10. Would you like to join Internal Quality Assurance Cell (IQAC) as a parent 

representative? / क्या आप अजभभावक प्रजतजनजि के रूप में आोंतररक गुणवत्ता आश्वासन 

प्रकपष्ठ ( सेल )आईक़्युएसी में िाजमल हपना चाहेंगें?  

Response Quality  

Response 

count  

Yes 58 

No  97 

Would like to know more about 

IQAC 71 

 

 

 

25.7%

42.9%

31.4%

Would you like to join Internal Quality

Assurance Cell (IQAC) as a parent

representative? / क्या आप अशभभावक
प्रनतननधि के रूप में आिंतररक गुणवत्ता
आश्वासन प्रकोष्ठ (आईक़्युएसी) में िाशमल
होना चाहेंगें?
226 response

Yes

No

Would like to know more

about IQAC



 
 

PART II: SUMMARY OF AVERAGE SCORES-QUESTION WISE AND OVERALL 

JANKI DEVI MEMORIAL COLLEGE 

Parents Feedback Analysis 

2025-2026 
Total Responses: 226 

S. No. Issues 
Avg Score 

(out of 4) 

No. of responses 

with less than min 

critical value (<1) 

Analysis 

1 

How frequently do you visit 

the college website? आप 

महाकवद्यालय की वेबसाइट पर 

ककतनी बार जाते हैं? 

2.1 15 Area of Concern 

2 

Please rate the College 

website / कृपया महाकवद्यालय 

की वेबसाइट को रेकटिंग दें  । 

2.7 5 Area of Concern 

2. Please rate the following on the scale provided. / कृपया दिये गये पैमाने पर ननम्नलिखित प्रश्न को 
रेद िंग िें । 

2.1 

Teaching-learning in college / 

महाकवद्यालय की कर्क्षण- 

अकिगम प्रकिया 

2.9 2 Area of Good performance 

2.2 

Overall ambience of the 

college/ कॉलेज का समग्र 

वातावरण 

3.1 2 Area of Good performance 

2.3 

Co-curricular and Extra-

curricular opportunities 

provided by the college / 

महाकवद्यालय में सह- पाठ्यचयाष 

और पाठे्यतर अवसर प्रदान 

ककये जाते हैं । 

2.9 3 Area of Good performance 

2.4 
Contribution of the college to 

confidence building and 

personality development of 

2.9 5 Area of Good performance 



 

your ward is: / आपके वार्ष 

(बच्चा)के आत्मकवश्वास कनमाषण 

और व्यक्तित्व कवकास में 

महाकवद्यालय का योगदान : 

2.5 

How approachable are the 

college authorities ?  / 

महाकवद्यालय - अकिकारी आपके 

कलए ककतने सुलभ हैं? 

2.9 3 Area of Good performance 

2.6 

Please rate  the role of the 

college in the overall 

development of your ward / 

कृपया अपने बचे्च के समग्र 

कवकास में महाकवद्यालय की 

भूकमका का मूल्यािंकन कीकजये :  

2.9 3 Area of Good performance 

2.7 

Do you feel that the college 

ensures physical safety of 

your ward? / क्या आपको 

लगता है कक महाकवद्यालय 

आपके बचे्च की र्ारीररक सुरक्षा 

सुकनकित करता है?  

3.4 2 Area of Appreciation 

2.8 

Do you feel that the 

counselling services provided 

by the college adequately 

support your ward’s 

emotional and psychological 

well-being?/क्या आपको लगता 

है कक महाकवद्यालय द्वारा प्रदान 

की जाने वाली परामर्ष सेवाएँ 

आपके बचे्च के भावनात्मक और 

मनोवैज्ञाकनक कल्याण का पयाषप्त 

समर्थषन करती हैं? 

3.1 3 Area of Good performance 

 

AVERAGE SCORE (Out of 

4) 

 

2.9   

 



 
 

*Minimum critical value: Score of 1 out of 4 

Average score for a 

question in percentage 

Average score 

(Range) 

Rating 

>=80% >=3.2 out of 4 Area of Appreciation 

60%-70% >=2.8 to 3.2 Area of Good performance 

Less than 60% < 2.8 Area of Concern 

 

If number of responses below minimum critical value is >= 10%  of total responses, the rating 

of the analysis is “Area of Concern” irrespective of average score. 

 

 


