Janki Devi Memorial College

(University of Delhi)

Student Complaint/ Grievance Redressal Mechanism

GRIEVANCES REDRESSAL COMMITTEES

In compliance of the provisions of University Grants Commission (Redressal of
Grievances of Students) Regulations 2023, Students Grievances Redressal
Committee (SGRC), for redressal of grievances of the students, has been constituted
as follows w.e.f. 13.06.2023: -

S. Name Department Mobile Email Address

No Number

1 Prof. Swati Pal-Chairperson Principal 9811276744 | principal@jdm.du.ac.in

2 Dr. Ruby Bhardwaj Sociology 9910124655 | ruby@jdm.du.ac.in

3 Dr. Tara Sheemar History 9871037011 | tara@jdm.du.ac.in

4 Prof. Payal Nagpal English 9811408751 | payalnagpal@jdm.du.ac.in

5 Ms. Pouriangthanliu Sociology 8826492950 | pouriangthanliu@jdm.du.ac.in

6 Ms. Ananya Narang Students’ 9871517177 | ananya.21bap349@jdm.du.ac.i
Representative n
(President)

The above mentioned SGRC will remain for all sub-committees for
SGRCs. The Sub- Committees will have additional Convenors as follows:

SGRC for admission related grievances:

1 Prof Sandhya Garg Hindi 9910002791 | sandhya@jdm.du.ac.in
2 Prof Manisha Agnihotri History 9871688048 | magnihotri@jdm.du.ac.in
Dr. Natasha Nongbri History 9213682004 | nnongbri@jdm.du.ac.in
SGRC for examination related grievances:
|1 | Dr.SudnyaN. Kulkarni [ Philosophy | 9958416756 | skulkarni@jdm.du.ac.in
SGRC for grievances of PwBD students:
1 Dr. Sudnya N. Kulkarni Philosophy 9958416756 | skulkarni@jdm.du.ac.in
2. Md. Zubeer Pol. Science 9717689013 | zubeer@jdm.du.ac.in
Students Grievances Redressal Committee (SGRC) for grievances of Hostel
students has been constituted as follows:
1 Prof Sandhya Garg, Hindi 9958416756 | skulkarni@jdm.du.ac.in
Chairperson
2. Ms. Vandana Madan Sociology 9810337813 | vmadan@jdm.du.ac.in
3. Dr. Poonam Yadav Hindi 9212345507 | poonam@jdm.du.ac.in
4, Ms. Pouriangthanliu Sociology 8826492950 | pouriangthanliu@jdm.du.ac.in

JDMC follows Open Door Policy. Departmental Student Faculty Meetings are held on a
monthly basis. ONLINE FORM is available on college website to report any complaint.
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Other Committees For Student Support/
Complaint and Grievance Redressal

Committee Composition

Mentor/Nodal Officer Prof. Ruby Bhardwaj
Foreign Students and J&K Students
under PMSSS

Nodal Officers, Anti-Smoking Dr. Sudnya N Kulkarni

Moderation Committee Present Incharges Previous Incharges
(Internal Assessment) One senior teacher from the Department
Internal Assessment Monitoring Chairperson — Prof Swati Pal — Principal
Committee Convenor — Prof. Sandhya Garg

Bursar — Mrs. N. Muralidhar

Secretary, Staff Council — Prof Ruby Bhardwaj Dr. Payal Nagpal —
Coordinator, IQAC

Dr. Shilpa Choudhary - Economics

Mrs. Anshu Suri — Commerce

Dr. Abha Jain — Phy. Edu.

Internal Complaint Committee Against Prof. Poonam Bewtra, Associate Professor — Presiding Officer
Sexual Harassment Member — Dr. Sudnya N. Kulkarni

at Work Place Member — Prof. Sangeeta Gupta Member — Dr. Nivedita Sharma
w.e.f. 1st Dec, 2021 (for a period of three | External Member — Ms. Soni Singh, Advocate

years) Student Representative — Ms. Ananya, President, Student Union
Anti-Ragging Committee Convenors - Prof. Chanchal Chopra, Dr. Debahuti Brahmachari

Prof ruby Bhardwaj — Secretary, Staff Council

Dr. Shweta Singh — History

Staff Advisors - Ms. Pouriangthanliu, Dr. Vijay Kumar Badetia,
Dr. Akanksha Kumar

Dr. Khanchungla Chalhang — Convenor, North East Students
Dr. Vandana and Dr. Vinita Rani — Hindi

Prof. Rajyalakshmi — Socio.

Ms. Bijoyata Yonzon — Economics

Ms. Nancy — Commerce

Mr. Vikendra Singh and Mr. Aditya Robin Singh — Maths

SC/ST/OBC Cell Coordinator - Dr. Sanjukta Naskar — English

Members - Dr. Rajani B. Anuragi —Hindi Ms.

Tara Negi — English ~ Dr. Poonam Yadav -

Hindi

Sh. Kumer Pal — Library Attendant, JDMC Non Teaching Staff)
Dr. Kailash Rani-History

Minority Committee Dr. Zubeer Ahmad — Political Science
Dr. Vibha Jain — Commerce Dr. Gurinder H. Singh — Music

Fee Assistance Committee Convenor - Dr. Jitender Gill

Ms. Vandana Madan

Mrs. N. Muralidhar - Bursar Dr. Sudnya Kulkarni - Member Mr. Zubeer
Ahmed - Member Ms. Kailash Rani — Hist.

Mr. Manpreet Singh — Accounts Office Rep.

Remedial Classes Committee Dr. Indu Soni




Canteen Committee

Convenors -Ms. Ekta Bansal, Dr. Khurshid Alam

Co-convenors — Dr. Debahuti, Ms. Swati, Dr. Sana Rehman,

Ms, Nivedita Sharma, Ms. Himani Dahiya, Mr. Rohit K. Singh

Ms. Meenakshi Yadav, Ms.Tara Negi, Dr. Madhulika Nirmal — English
Dr. Kanika Kakkar — Sociology

Dr. Abha Jain — Phy. Edu.

Mr. Rohit Kumar Singh — Pol. Sci.

Dr. Manisha Kumari — Sanskrit

Ms. Swati - Economics

Dr. Ajeet Kumar. Mr. Abhinav Mishra, Mr. Pravin Kumar — History
Dr. Rakesh, Dr. Narayan Singh — Maths

Ms. Nivedita Sharma — Library

Dr. Sana Rehman - EVS

Ms. Himani Dahiya, Ms. Ekta Bansal — Commerce

Dr. Sudha Upadhyay, Dr. Rahul Prasad, Dr. Deendayal,

Dr. Vivek Sharma - - Hindi

Building Maintenance Committee

Convenors - Mrs. Vandana Madan, Dr. Sudnya N. Kulkarni,
Dr. Gurinder H. Singh &amp; Mrs. Nivedita Sharma

Dr. Sipu Jayaswal — Philo

Dr. Nisha Malik — Hindi

Ms. Deepti Sethi, Dr. Trisha Jolly, Ms. Richika Rana — Economics
Dr. Sanjukta Naskar — English

Dr. Akanksha Kumar, Dr. Nirmal Kumar and

Dr. Pravin Kumar - History




