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1. Implementation of guidelines of statutory/regulatory bodies 

2. Organization wide awareness and undertakings on policies with zero 
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3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 
 

 

 

 

 

 

5.1.5 The Institution has a transparent mechanism for timely redressal of student grievances 

including sexual harassment and ragging cases 



1. Implementation of guidelines of statutory/regulatory bodies 

2. Organization wide awareness and undertakings on policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 4. Timely redressal of the 

grievances through appropriate committees 

Answer. All of the above 

https://jdm.du.ac.in/grievance-redressal-mechanism.php 

 

1. The college follows the guidelines related to forming 

statutory bodies. 

 

a. Internal Complaint Committee against Sexual Harassement at Work Place: Dr. Poonam Bewtra, 

Associate Professor –Presiding Officer, Member – Dr. Sudnya N. Kulkarni– Dr. Sangita Gupta, Dr. 

Nivedita Sharma External Member – Ms. Soni Singh Advocate, Student Representative. 

Committee ensures a safe environment at the workplace. 

 

b. Anti-ragging Committee: 

Convenors - Prof. Chanchal Chopra, Dr. Debahuti Brahmachari Prof Ruby Bhardwaj – Secretary, 

Staff Council Dr. Shweta Singh – History Staff Advisors - Ms. Ruchi Kalita, Dr. Ankita Kumar, Dr. 

Kanika Kakkar  Dr. Khanchungla Chalhang – Convenor, North East Students Dr. Vandana and Dr. 

Vinita Rani – Hindi Prof. Rajyalakshmi – Socio. Ms. Bijoyata Yonzon – Economics Ms. Nancy – 

Commerce Mr. Vikendra Singh and Mr. Aditya Robin Singh – Maths. Committee helped us to 

have an anti-ragging zone within and outside the college premise. 

 

c. SC/ST Cell: Liaison Officer Dr. Sanjukta Naskar – English 

Members - Dr. Rajani B. Anuragi –Hindi Ms. Tara Negi – English Dr. Poonam Yadav - Hindi Sh. 

Kumer Pal – Library Attendant, JDMC (Non-Teaching Staff) Dr. Kailash Rani-History 

 

 

d. RTI - are addressed by the PIO Dr. Jitender Gill, English Dept. in timely manner 

e. Mentor/Nodal Officer Prof. Sandhya Garg, Ex-Officio Member Convenors - Ms. Vandana 

Madan and Dr. Sudnya Kulkarni Prof. Abha Jain, Dr. Poonam Yadav, Prof. Sangeeta Gupta Dr. 

Kanika Kakar, Ms. Pouriangthanliu Dr. Kaushal Kishore and Mr. Surendra Kumar – Admin O. 

Committee also deals with the hostel related grievances. 

 

https://jdm.du.ac.in/grievance-redressal-mechanism.php


g. Committee for online forms - Convenors – Ms. Teena Kohli & Mr. Laxmi Kant 14 | Page Core 

Team Members: Dr. Sudnya Kulkarni, Ms. Bhawna Pal Ms. Ravindar Meena, Himani Dahiya – 

Commerce Ms. Rajni Kapoor, Vaishali Narolia - Economics Ruchi Kalita, Ms. Tannu Sharma – 

English Dr. Deepak Rawat – EVS Ms. Prerna Butta - HDFE Dr. Vivek Sharma, Dr. Vandana - 

Hindi Mr. Shivam Sharma - History Dr. Tannu Gupta, Mr. Aditya Robin Singh - Mathematics Dr. 

Gurinder H. Singh - Music Ms. Shiwani Burnwal - Philosophy Dr. Tarun Routhan - Physical 

Education Ms. Vineeta Bhatt - Political Science Mr. Rajender Kumar - Sanskrit Dr. Kanika Kakar 

- Sociology. 

 

 

h. Fee Assistance Committee: Convenor - Dr. Jitender Gill Ms. Vandana Madan Mrs. N. 

Muralidhar - Bursar Dr. Sudnya Kulkarni - Member Mr. Zubeer Ahmed - Member Ms. Kailash 

Rani – Hist. Mr. Manpreet Singh – Accounts Office Rep. 

i. Remedial Classes Committee: Dr. Indu Soni 

j. Admission Grievance Committee: Prof. Sandhya Garg (Convenor) Prof Manisha Agnihotri - 

History Dr. Natasha Nongbri – History Mr. Surendra Kumar – Admin Officer 

 

https://jdm.du.ac.in/important-committees.php

https://jdm.du.ac.in/important-committees.php


2. Various signboards are displayed on the campus 

 

 

 

Delhi Police Complaint Box for students and Faculties 

 

 

 

 

 

 

 

 

Internal Complaint Committee against Sexual Harassment  



 

 

 

 

 

 

 

 

 

Anti-Ragging Posters 



 



 

 

 

 

 

 

 

 

 

 

 

 

 



Helpline details 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Anti-Smoking and Substance abuse Posters 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Swachhta Guidelines 



 

 

 

 

 

 

 

 

 

 



Minutes of the meeting of Student Redressal Committee, 

prevention of Sexual Harassment Committee and Anti-

Ragging Committee 

 

Minutes of the College Students’ Grievances Redressal Committee, 2024-
2025 

 

 
 



 

 

 



Minutes and Returns of the Anti-Ragging committee, 2024-25 

 



 

 

 



Minutes and Returns of the Internal Complaints Committee Against 

Sexual Harassment, 2024-25 

 



 

 

 



Students can inform about their grievances at various levels: 

a. They can raise them in Student-faculty meetings conducted on a monthly basis 

b. Emails can be seen to TIC/Principal 

c. Open-door policy: The complaints can be discussed directly with the Principal. 

d. Grievances of the teaching and non-teaching staff are redressed by the Grievance 

Committee of the college. 

3. Minutes of Student Faculty Meeting (Sample) 

 



 



 



 



 



 



 

 

 



Student Grievance Form 

 

 

 



 

 

 

 



Grievance Redressal Committee 

The college has a robust grievance redressal mechanism from the Microcosmic 

department level of address specific issues of students and teachers within the 

department, as also has a Grievance Redressal Committee as per UGC guidelines. This 

committee addresses grievances of students and staff of the college and provides from 

solutions following proper transparent procedure, in a time bound manner. The 

Committee ensures that prompt and effective redressal of complaints takes place to 

maintain a congenial environment necessary for the smooth functioning of the college. 

Members 

 Dr. Ruby Bhardwaj 

 Dr. Tara Sheemar 

 Prof. Payal Nagpal 

 Ms Pouriangthanliu  

 President, Student Union 

Form for grievances 

https://www.jdmiqac.in/student-

grievance-form/ Internal Complaints 

committee 

In accordance with the guidelines of the UGC and the notifications of the University of 

Delhi against Sexual Harassment at workplace (Prevention, Prohibition and Redressal) 

Act 2013 (Links), the college has set up its own ICC against Sexual Harassment. The 

college recognizes that there must be a strict policy against sexual harassment within the 

institution to maintain a sense of safety and security amongst all stakeholders. All 

complaints are dealt with strict confidentiality. 

Presiding Officer: Poonam Bewtra 

Members: Dr Sudnya N. Kulkarni, Dr Sangita Gupta, Dr. Nivedita Sharma 

Email: 

icc@jdm.du.a

c.in UGC 

Guidelines 

https://saksham.ugc.ac.in/content/downloads/Sexual%20harassment%20Act,%202013.pdf 

 

Anti-Ragging Committee 

https://www.jdmiqac.in/student-grievance-form/
https://www.jdmiqac.in/student-grievance-form/
mailto:icc@jdm.du.ac.in
mailto:icc@jdm.du.ac.in
https://saksham.ugc.ac.in/content/downloads/Sexual%20harassment%20Act%2C%202013.pdf


Janki Devi Memorial College has a Zero tolerance policy towards ragging. Every 

student and her parents sign an anti-ragging affidavit at the time of admission. The 

Committee complies by all the rules charted out by the UGC Regulations 2007 and the 

directives of the University of Delhi in this regard. The committee is accessible at all 

times and monitors as well as oversees all initiatives taken by Anti Ragging squads to 

prevent ragging on campus. This is extended in particular to the college hostel. 

Nodal officer-Prof. Chanchal Chopra 

(Commerce) Email- 

dr.chanchal@jdm.du.ac.in 

Mobile +91 98116 69670 

Members 

 Prof. Chanchal Chopra, Dr. Debahuti Brahmachari 

 Prof Ruby Bhardwaj - Secretary, Staff Council 

 Dr. Shweta Singh - History 

 Staff Advisors - Ms. Pouriangthanliu, Dr. Vijay Kumar Badetia, 

 Dr. Akanksha Kumar 

 Dr. Khanchungla Chalhang - Convenor, North East Students 

 Dr. Vandana and Dr. Vinita Rani - Hindi 

 Prof. Rajyalakshmi - Socio. 

 Ms. Bijoyata Yonzon - Economics Ms. Nancy-Commerce 

 Mr. Vikendra Singh and Mr. Aditya - Maths 

Anti-Smoking/Tobacco Committee 

The anti-smoking/Tobacco Committee of the college actively attempts to create 

awareness amongst students and staff of the college about injurious effects of smoking 

and the usage of tobacco. Smoking within the campus is strictly prohibited and in college 

signages to this effect are prominently displayed in college. Sale of cigarettes and other 

tobacco products within a 100-yard radius is prohibited as per rules. 

Nodal Officer 

 Dr. Sudnya Kulkarni - Philosophy Department 
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