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6.2.3 Implementation of e-governance in areas of operation 

 

1. Administration 

2. Finance and Accounts 

3. Student Admission and Support 

4. Examination 

 

 

Institutional Policy on E-Governance 

 

JDMC aims to provide the concept of E-Governance and its implementation in college effectively. 

The purpose of implementing E-Governance is to enhance good governance. This helps in 

improving transparency, providing speedy information, dissemination, improving administrative 

efficiency and public services in all aspects of education. The college may have various 

requirements that include computerization and management of processes such as registration, 

admission, student information, classes, timetable, transport, attendance, library, salary and 

expenses, examinations, performance, grades, hostels, security and reports. E-Governance solution 

in the Janki Devi Memorial College has radically advanced the administrative process for the 

better. The solution incorporates whole data and processes of an Institution into a unified system, 

making the process uncomplicated, well-organized and error proof. The solution is designed to 

make the system user-friendly, time saving and cost saving also. Many of them are flexible enough 

to adapt to the changing educational environment efficiently and quickly. JDMC enhances the 

existing capacities of the institutions to become dynamic, demand-driven, quality conscious, 

efficient, and forward-looking.    
 

https://jdm.du.ac.in/pdf/policy-documents/Policy-for-E-Governance.pdf 

 

E-Governance Report 2024-2025 

 

https://jdm.du.ac.in/pdf/e-governance-reports/E-Governance-2024-25.pdf  

 

 

 

 

https://jdm.du.ac.in/pdf/policy-documents/Policy-for-E-Governance.pdf
https://jdm.du.ac.in/pdf/e-governance-reports/E-Governance-2024-25.pdf
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Description of softwares used in e-Governance 

The institution employs various softwares to manage following levels of functioning –  

1. Administration: 

● Employee Leave Module- Used for entry of all types of leave like 

EL/CL/ML/Child Care Leave/Maternity/Paternity, Study and Duty Leave, of 

Teaching and Non- Teaching Staff. Leave Details (Employee wise), various Leave 

Details of the Employee (at a glance) are processed. Applying Leave Enhancement 

Rules on Mid Term and Annual Term as per the University Rules are also logged 

in the leave module. The employees can see the details using their login details.  

● Stock Management Module- This module manages the various procured 

inventory units including damaged items and those items which are not in use. The 

records of laptops issued to/returned by students, various gadgets like cables, stylus 

pen, mics etc. which are issued to students and teachers are also maintained in the 

stock management module. The purchase committee and system administrator 

regularly update and verify information related to inventory management. 

 

            GeM Portal  

● GeM eliminates human interface in vendor registration, order placement and 

payment processing, to a great extent. Being an open platform, GeM offers no entry 

barriers to bonafide suppliers who wish to do business with the Government. At 

every step, SMS and e-Mail notifications are sent to both buyer, his/her head of 

organisation, paying authorities as well as sellers. Online, cashless and time bound 

payment on GeM is facilitated through integration with PFMS and State Bank Multi 

Option System (SB MOPS); web-services integration is being extended to payment 

systems of Railways, Defence, major PSUs and State Governments. Seamless 
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processes and online time-bound payment, which is also mandated by the 

Department of Expenditure, has given confidence to the vendors and reduced their 

'administrative' cost involved in pursuing officers for timely payment.  

 

● Quick Heal Seqrite EPS – It provides state-of-the-art cybersecurity solutions, 

helps to safeguard the IT assets of the Institution, respond against cyber-attacks and 

comply with regulatory and compliance frameworks. 

 

● Licence of Microsoft Office 2010- Licence for MS Office is procured so that 

faculty and students can use new features of MS office tools such as PowerPoint, 

Excel, Word and MS Access.  

 

● Licence of Microsoft Window 7 (Upgrade to 10) - New Window 7 Operating 

System is acquired for speeding up the user interface using taskbar, aero interface, 

window search and gadgets.    

 

● AMC- Annual Maintenance Contract for ICT – Computer systems, desktops, 

laptops, printers, scanners, networks, etc. are regularly checked and AMC is also 

renewed.    

 

● Cloud-based Accreditation and Ranking Management System (AMS) – Entry 

and organisation of data and documents pertaining to the NAAC Accreditation 

process (AQAR and SSR) was facilitated through InPods.  

 

 

● Online screening and interviews were conducted for promotion of the faculty 

members with more efficiency in the ICT equipped committee room.  Plagiarism 
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testing for the professors’ interviews is done through the latest software (Web 

based software, Turnitin with AI detection tool) provided by the university.  

 

2. Finance and Accounts  

a. Financial information like details of Vendors, Vouchers, Payments, Salary, 

Pension, Arrears are maintained online. Internal Audit reports, External Audit 

reports are available online. Various G2G, G2C and G2B financial transactions are 

recorded efficiently in an ICT supported environment.  

b. Tenders and ordering process is gradually shifted from manual to CPPP which is 

recommended by the Indian Government for all types of e-procurements. Under the 

various consortiums of government GeM and CPPP are already interlinked for 

buying and ordering the products and services (including transport).  

c. The salaries of employees including examination remunerations are paid online 

through NEFT/RTGS in the employees accounts. Pay slips are also shared in PDF 

files through emails, and Tax saving forms are also shared via email by the accounts 

department.  

d. The payment of scholarships and all purchasing transactions are executed 

necessarily as cashless to maintain transparency and financial accountability in the 

system.  

e. Outlined below are some of the major assignments being performed digitally at the 

College level- 

i. Online payment of examination and admission fees 

ii. Pay bill preparation and management of various scholarship schemes 

iii. All kinds of payments including salaries to staff-members, arrears  

iv. All kinds of payments to speakers honorarium, TA etc. 

v. Disbursement of salary slips and accounting of GPF 

vi. Hands-on disclosure of budgetary/financial data on its web-page 

vii. Conduct of computer awareness programmes for office-staff 
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viii. Management of College accounts and many such functions as required 

ix. All the accounts are being maintained with Canara Bank with maintenance 

of proper ledger at College level 

Softwares are used to conduct the following financial activities – 

● Payroll Software with New Pension Scheme- Salary register, Salary slips, Bank 

statements, CPF and GPF statements, Income Tax Statements are generated and 

maintained. Salary payment to employees through net-banking.  

● Financial Accounting Software- Specific Ledger, Day Book, Journal Book, Cash 

Book, Cheque records, Receipts and payment statement, Income and Expenditure 

statement, Trial Balance, Balance sheet and Budget records are computerised.  

● Tally- Tally software is used to maintain accounts and prepare cash books, e-

vouchers and ledgers of all accounts. 

● PFMS- The Public Financial Management System (PFMS) is a software 

application, developed and implemented by the Controller General of Accounts 

(CGA), Department of Expenditure, Ministry of Finance, Government of India. 

PFMS is used in direct payment to beneficiaries, payment and exchequer control 

and accounting of receipts (Tax & Non-Tax). 

● Canara Bank Easy Fee – It receives fee payments from students in the digital 

mode. The Easy Fee is compatible with maximum payment platforms and Mobile 

Apps like UPI and Phone Pay.   

● Quick Heal Seqrite EPS – It provides state-of-the-art cybersecurity solutions, 

helps to safeguard the IT assets of the Institution, respond against cyber-attacks and 

comply with regulatory and compliance frameworks. 

 

3. Student Admission and Support 

● The Institution has undertaken the following measures for e-governance in areas 

of student admission and support: 
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○ The admission of students is a completely online process that was conducted 

by the University of Delhi for the first time in 2020 to deal with the 

pandemic. The online admission since then, is administered by a centralised 

software that is maintained by the University.  

 

The college employs its software for the following admission related  activities- 

● Admission and Fees Module- All types of Admission related Reports, Intake 

Capacity Reports. 

● Disclosure of admission rules/schedule on web-page. 

● Preparation and publication of admission rolls and related statistics. 

 

Student support 

 

● Management of different scholarship schemes for students is done through the 

online portals. The records are also maintained online and shared with the various 

organisations providing the scholarship as required. The students are also informed 

about these scholarships through email, WhatsApp and the college website. 

Following facilities are provided to the students to facilitate the teaching learning process.  

● Wi-Fi campus and availability of internet/e-resources in the library 

● Running of computer based programmes/courses 

● Conduction of computer awareness/digital literacy programs for students 

● ICT based teaching in smart class-rooms, and 

● Maintenance of students’ attendance in web-based formats 

● Disclosure of students-centric information/data/materials on web-site 

Above digital functions are realised online through the internet with support of ICT based 

infrastructure available in the College. 
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Following are various functions which have been automated and/or are done virtually or 

through software.  

○ Certificates—Certificates like Provisional Certificate, College Leaving 

Certificate, Bonafide Certificate and Appearance Certificate and Election List. 

○ Timetable Module—Timetables according to Rooms/Teacher, Timetable Entry 

according to Room/Teacher/Course/Paper, Time Table Report, List of Vacant 

Rooms are created. 

○ Monthly Attendance Module—Entry of Monthly Attendance with multiple 

teachers for a paper, Consolidated Attendance, Short of Attendance and Attendance 

Benefits like ECA, Medical and Sports after applying all University Rules related 

to attendance.  

○ Online Student Portal—Students and their parents can view aspects of student 

performance such as Attendance, Internal Assessment, Papers and basic details. 

The College Notice Board is also available on the portal. 

○ Options forms for GEC/SEC/VAC—Students choose their Generic Elective 

Courses and Skill Enhancement Courses through an online form. The options forms 

are generated through the option form module of the  Mobiquel Software Suite, 

which has been procured by the college. .  

○ Feedback forms—Feedback on various aspects of college functioning are taken 

through online forms from faculty, students, alumni and parents. 

○ G-suite for online classes—Through the use of G-suite features like Classroom, 

Meet, Jamboard, Slides, etc, students can very easily access online learning as well 

as submit assignments. G-suite procured in 2020-21 has become an integral part of 

JDMC workflow.  

○ Zoom—The Institution’s Zoom handle allows students to very easily participate in 

college events, meetings, webinars and add-on courses. The college purchased two 

additional zoom handles in 2020-21 to manage the increasing number of online 

events and meetings held. These subscriptions have been continued to facilitate 



 
 

8 
 

various processes.  

○ Library—The library uses the Libsys software to effectively manage data related 

to library activities like circulation, serials, online search and maintaining a 

database of books. The proposed cloud version of software will allow the  students 

to easily access library facilities. Latest version of Libsys is equipped with L Smart 

RFID technology, LSEase and Book Drop features.  

○ The Library also acquired a Barcode Scanner software to record footfall in the 

library.  

○ Quick Heal Seqrite EPS—It provides state-of-the-art cybersecurity solutions, 

helps to  safeguard the IT assets of the Institution, respond against cyber-attacks 

and comply with regulatory and compliance frameworks. 

○ Mathematica—The software is used by the Department of Mathematics in 

practical classes for technical computing. 

○ C++—It is a free software used by the Department of Mathematics in practical 

classes for competitive programming.  

○ Software R—It is a free software used by the Department of Mathematics in 

practical classes for statistical computing and graphics. 

○ Python—It is a computer language taught by the Department of Mathematics, and  

used for writing code as a part of the NEP syllabus. 

○ LaTeX and HTML—It is a free software used by the Department of Mathematics 

in practical classes for mathematical writing. 

○ Tally commerce—This is a software used for training purposes as well by accounts 

department for calculations and administrative tasks.  

○ Orell Talk—It is a language learning software that allows students to learn up to 

six languages—Hindi, Sanskrit, English, Spanish, German and Chinese self-paced 

modules. 

○ N-LIST—The N-LIST project provides access to e-resources to students, 

researchers and faculty from colleges and other beneficiary institutions through 
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server(s) installed at the INFLIBNET Centre. 

○ Other Platforms on College Portal: Shodhsindhu, SOUL are features accessible 

through the college portals.  

○ The E-Resource Room—It is in the library and has various new softwares for the 

students.  

○ Recording Room—It is the Lecture Capturing System for the creation of e-contents, 

especially recorded lectures. 

 

SUPPORT FOR THE DIFFERENTLY - ABLED  

 

1. NVDA screen reading software—It is a specialised software designed to help 

visually impaired readers to access electronic texts. 

2. Braille reader—It is an electronic device that allows visually impaired readers to 

read the text displayed on a computer monitor, mobile or any display device. . 

3. Sugamya Pustakalaya—It is a digital database of DAISY books for visually 

impaired readers. Digital Talking Books are now available for our teachers and 

students. Sugamya Pustakalya is developed by the Department of Empowerment of 

Persons with Disabilities, Department of Social Justice and Empowerment. These 

books provide following benefits to the readers:  

a. A reader can access the book of his choice by using a single click. 

b. The user can read these publications on any electronic device like mobile, 

tablet, PC, DAISY player or even braille using braille displays.  

c. The reader can save history or create his online library.  

 

1. E-resource-centre in the library is disabled-friendly and has five laptops that have the 

latest version of INDO NVDA.  

2. Virtual Library Link is available on the website for ease of access.  



 
 

10 
 

3. Scanners: There are two-Scanners for the visually challenged to facilitate 

scanning of Hard copy books.  

4. Demonstration of e-polling: A demonstration for visually impaired faculty and 

students is organised with screen reading software in the Staff room. 

 

4. Examination -  The Institution manages examination related functions in a digitised 

manner in the following ways: 

• Online registration, fee payment and issuance of admit cards  

• Declaration of results on website, and 

• Providing of mark-sheets in the e-form 

The College administration is committed to have an automated examination 

system based on features of e-governance for bringing reliability & efficiency in 

the system and eventually to improve the quality of education. 

● Online Exam Portal—The University provides the online portal for managing student 

data regarding filling up of examination forms, examination fees and issue of admit cards 

for examinations  

● Examination—The invigilators’ duty list has been prepared through MS Excel, and has 

been shared online as well.  

● Internal Assessment—The faculty of the college conducts regular evaluation through tests 

and assignments to complement the online teaching-learning process. These were 

conducted through Google classroom, online tests and emails, and students are able to 

easily participate in them. The internal assessment and attendance process are fully 

automated and the student can view her data through the student login portal on the website.  

 

Planning and development 

● Development of ICT based infrastructure in the College—Fully equipped recording room 

and video-conference facilities of the committee room were added which will help in 

developing lectures and E-resource material.  
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● Perspectives is an open access e-journal and the articles are available for all to read. Five 

issues have been released.  It is accredited with an eISSN number. 

● Various training sessions were routinely organised for meeting the ICT requirements of the 

college.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Screenshots of user interface of various portals and softwares: 
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Official contact details with links as well official social media links 

 

 

JDMC Website Home Page 
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Organisational Chart, JDMC 
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Institutional Strategic Plans 

 

Maintenance and Disclosure of crucial information, College Prospectus  
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Policy Documents  

 

Feedback Mechanism  
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JDMC Centres for Excellence  
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Feedback and Option Forms  

 

Downloaded Section, Student Grievance Redressal System  
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Development of ICT based infrastructure in college 
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Minutes of meetings with various stakeholders and Annual Reports  
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Employee Leave Module 

 

 GEM Portal 
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 Screenshot of recent order through GEM Portal 
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Tax Invoices 
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CPPP Tenders 
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Balance Sheets and Green Audit reports are available online   

 

Best Practices  

 

Admission schedule is displayed on college website  
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Schedule, Bulletin and Intake Capacity for UG and PG Courses 

 

Admission Portal 



 
 

26 
 

 

Details of Scholarship by College 

 

Student Portal 
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GEC and SEC option form 

 

COLLABORATIONS and MOUs 
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Delhi University Library System 

 

            Janki Devi Memorial College Library 
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Library New Additions  

 

Foundation Lectures  
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Distinguished Speaker series  

 

Articles and research papers by our faculty members   
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e-material links under departments for the students  

 

INFLIBNET Centre 

 



 
 

32 
 

 

INFLIBNET Centre 

 

ShodhShuddhi 
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Shodhganga 

 

Sugamya Pustakalaya, digital database of DAISY books for visually impaired readers 
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Sugamya Virtual Bank Library Link 

 

          Internal assessment through quizzes using smart board 
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          Perspective, open access journal of JDMC 

 

APAR  
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Digital Boards for Library 
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Libsys 

 

 

Salary Slip generated through Payroll Software 
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New screenshots  

 

Pension Link on Website  
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National Scholarship Portal 

 

Edistrict Scholarship Portal  
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Tally Software for Accounts Sections and Data Management  

 

Small Business Payroll for Salary Administration  
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Billdesk Online Transactions   
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Room 14 Smart Board ICT Enabled Classrooms  
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Room 17 Smart Board  
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Camera in Recording Room  
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Kindles in library  
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CCTV Display Units  
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Computer Lab III 
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Smart Sensor Lights in Seminar room 
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e-Resource Centre  
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Wifi 
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STA Room  
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e-Polling demonstration 
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Sensor Light in Washrooms 
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Alumni feedback  

 

Alumni Registration  
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Alumni Data on Website  
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Expenditure on E-Governance 
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